AGENDA NOTE FOR THE 22" MEETING OF THE STATE ADVISORY COMMITTEE

AGENDA NOTE

FOR

THE 22" MEETING OF THE STATE ADVISORY COMMITTEE

Date 24™ February 2016
Time 11.30 AM ’
v Gujarat Electricity Regulatory Commission
M€ 1 6™ Floor, GIFT ONE, Road 5-C, GIFT City,
Gandhinagar 382355, Gujarat India.
AGENDA NOTES ON AGENDA
ITEM
NO. |
Approval of the minutes of the 21* Meeting of the State
1 Advisory Committee held on 22" April 2015.
Action Taken Report on the minutes of the 21* Meeting
2 of the State Advisory Committee
3 Issues raised by the Members.
4 Standard of Performance (SoP) and Monitoring of
Performance of CGRFs
Issues for Information of the Committee
5 Petition for Truing up of F'Y 2014-15 and Determination
of Tariff for FY 2016-17.
6 Final Supply Code 2015 ]
7 Distribution Code (Second Amendment), 2016
g Draft GERC (Gujarat Electricity Grid Code)
Regulations, 2016
9 Any other Item with the permission of Chair

1|Page




AGENDA NOTE FOR THE 22" MEETING OF THE STATE ADVISORY COMMITTEE

Agenda Item No.1: Approval of the minutes of the 21% Meeting of the State

Advisory Committee held on 22" April 2015 at Gandhinagar.

The 21 Meeting of the State Advisory Committec was held on 22" April 2015 at

Gandhinagar. The minutes of the meeting were sent to all the members vide letter
No. GERC/VHT/21%" SAC/2015/936 dated 13" May, 2015. No comments are
received from any of the members. The minutes may be approved.

Agenda Item No.2: Action taken report on the Minutes of the 21 Meeting of the

State Advisory Committee is as under :

Item
No. .
Details of the .

of Action taken Report

. Item
Minut

es
Agend | Update on Crop | UGVCL: UGVCL has renewed its Crop Burning Insurance
a Item | Burning — | Policy with Oriental Insurance Company Ltd, for the period
No. |Rejected cases | from 06/02/2016 to 05/02/2017. It also includes insurance
22 follow up cover for harvested crop. Claims details given upto 31/01/2016.
(ii) | DISCOMs to | DGVCL: in DGVCL crop compensation policy has been
analyse the | finalized, harvested crop is also incorporated in renewal of

premium amount
paid for
Agriculture
insurance policies
and amount paid
in settled cases.

The  committee
members raised
issue  regarding
harvested crops
need to be
covered n |
Insurance.

insurance policy for the period of one year up to 30/07/2016
and same is circulated to all field offices. Claims details given
upto 31/01/2016. It also includes insurance for harvested crop.

PGVCL : PGVCL has renewed its Crop Burmning Insurance
Policy with Oriental Insurance Company Ltd. valid from
28/08/2015 to 27/08/2016.
harvested crop. Claims details given upto 31/01/2016.

it also includes insurance for

MGVCL: MGVCL has renewed its Crop Burning Insurance
Policy with Oriental Insurance Company Ltd., valid from
03/04/2015 to 02/04/2016.
harvested crop. Claims details given upto 31/01/2016.

It also includes insurance for

| DISCOM wise status of Crop Compensation cases 1s placed at
ANNEXURE — A
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AGENDA NOTE FOR THE 22" MEETING OF THE STATE ADVISORY COMMITTEE

Agend
a Item
No.

2.2.7

Agend
altem
No.2.9
(2)

Maintenance
Activities.

UGVCL: Maintenance report up to January-2016 is attached in
the format finalized by GUVNL. Format is attached at
“ANNEXURE “B”,

5

DGVCL: A meeting to review progress of maintenance work
was held at corporate office Surat headed by C.E. DGVCL,
wherein maintenance carried out and planning was reviewed. A |
common format sheet showing maintenance carried out in all
circles up to January-2016 attached here with at
“ANNEXURE-C”.

1S

PGVCL: A common format sheet showing maintenance
carried out in all circles up to January-2016 is attached here
with at “ANNEXURE-D”.

MGVCL: In MGVCL, the maintenance activity is carried out
regularly with planning of pre-monsoon and post-monsoon
maintenance of 11 KV lines, LT lines & Transformer Centres
and reports are complied in the format given by GUVNL.
“ANNEXURE-E” up to January-2016.

A_dT)ption of RF
metering system.

DGVCL : The representatives of UGVCL and DGVCL shared the
experience of RF metering pilot project with the Committee. It was
informed that DGVCL has faced various problems in implementing
the project; however UGVCL is attempting to devise its own
module to take care of inter-operability with common protocol.
Chair, SAC Noted the experience and advised GUVNL to examine
the experience of DGVCL and UGVCL in this regard and submit the
findings to the Commission.

Agend
a ltem
No. 3

Standard
Performance
(SoP)
Monitoring
Performance
CGRFs.

of

and
of
of

(Action
DISCOMs)

|

i

UGVCL : Accident update is attached herewith for First half of FY 2015-
16 and is attached at Annexure “F”. There is an increase in number of
accidents in FA & NFH (Outsider) categories. FA accidents are increased
mainly due to Cyclone effect. To reduce NFH (Outsider) accidents
UGVCL has decided to issue pampbhlets to all the consumers of UGVCL |
at the cost of @ 30 lacs for creating awareness in public. The sample copy
of the same is attached at Annexure “G”.

DGVCL : DGVCL has taken appropriate actions for safety aspects to
reduce electrical accident as under:

SAFETY MEASURES TAKEN:

DGVCL has sanctioned & filled up the post of E.E. as Safety
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AGENDA NOTE FOR THE 22"! MEETING OF THE STATE ADVISORY COMMITTEE

officer and D.E. as a Asst. Safety ofticer in HSE Cell, Corporate
office, Surat. They are looking after safety related work. They
have visited most of the accident places and suggest remedial
actions to the field offices.

Safety board are displayed in all fault centers of DGVCL for
enforcement of safety rules.

CD of Safety film — PRAKASH NA PADCHHAYA — distributed
to all sub division of DGVCL to educate and to bring awareness
among safety.

Safety Booklets (3100 no.) for technical stafi is distributed.

Safety kit provided to line staff and make to use it compulsory.

Pre monsoon line maintenance is carried out, effectively.

7125 nos. of fencing are provided to distribution transformers.
New order for pale fencing is under process for remaining un
fenced transformer.

285.5 km. Underground cable is provided for HT line in urban and
industrial area.

1383 km. Arial bunch conductor is provided replacing bare
conducter of LT line in dense population area.

DGVCL has provided 590205 nos. of earth terminals to the
installations up till now and work is going on for remain
installations.

DGVCL has removed unauthorized 4190 TV Cables from HT and
LT poles as per guidelines given by Chief Electrical Inspector.
Also District collector of Surat, Bharuch and Rajpipla has issued
notification for the same.

Safety posters are displayed Night Marathon in the month of April
-2015 in Surat and also. on Gujarat Gaurav Din celebration in Tapi
District.

DGVCL has celebrated Safety Awareness Week form | May to 7
May on account of Labour Week , giving safety awareness
training to our J.E. and D.E. in first phase and training to all line
staff of DGVCL in second phase in which pledge is taken by all
line staff for utilizing safety tools for minimize the accidents to
ZERO Level.

Circular in Guajarati for safety framed and dispatched in field
offices wide L.No. 11959/29.07.2015.

Office note for animation film of safety for children's and for
general people is approved. Preparation of film under progress.
Safety training provided by EE & DE of HSE Cell to line staff in
GEKC, Surat,

Safety committee formed up to sub division level for strict
implementation of safety measures.

Visit of sub division by HSE Officers to implement strict action to
use safety kit by line staff and follow safety rules.

Safety posters are displayed on backside of ST Buses (100 no.) of
Surat depo.




AGENDA NOTE FOR THE 22"¢ MEETING OF THE STATE ADVISORY COMMITTEE

» Safety slogans are advertised on FM91.1 to bring awareness in
general peoples in August-2015.

Mock drill of use of safety equipment while working and first aid.

» Safety awareness interviews and safety slogan will be publish in
local TV Network. Office note approved and presentation at final
stage.

* Preparation of posters/banners for awareness to be displayed at
public places, is under tender procedure. Pamphlets to be issued to
applicant of new construction.

Generally company is processing all applications and rcleasing all
connection within time limit. Few nos. ol application remains pending for
more than three months which may be due to certain specified reasons. In
fact, MD DGVCL is monitoring the releasing of Total 973 Nos. of
hoardings regarding informing safety awareness are provided on thickly
populated area as well as sub division — division offices.

DGVCL has provided 850118 Nos. of earth terminal to the installations
up till month of Dec-2015

Generally company is processing all applications and releasing all
connection within time limit. Few nos. of application remains pending lor
more than three months which may be due to certain specified reasons. In
fact, MD DGVCL is monitoring the releasing of connection every month.

PGVCL : Human & Animal Accidents: In regards to “Human™ and “Animal
Accidents™ following information is submitted regarding Electrical Accidents
occurred in the PGVCL network during last five years

W ~ Numbers of Electrical Accidents ]
Year Fatal | Non Fal | Faal ot
Human Human Animal
1 2010 -11 118 iL 182 485 785 ‘
f 2011 -12 a1 168 | 352 634
2012 -13 s 5 227 525
2013 -14 106 ‘ 150 | 270 526

2014 -15 98 Lm W 220 45]

It can be observed that overall accidents have reduced year on year and particula
during the current year. PGVCL has taken various steps and actions for reducing
Electrical Accidents and shall continue to niinimize the Electrical Accidents.

As regards to rate of failure of Distribution Transformer, it is to state that we hi
enhanced our surveillance activity with the focus on the feeders having more tl
10% failure rate of Distribution Transformer for detecting the unauthorized |
used by consumer, review of loading on Distribution Transformer, maintenance
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AGENDA NOTE FOR THE 22" MEETING OF THE STATE ADVISORY COMMITTEE

LT line and Transformer etc. PGVCL shall put all the efforts to reduce the fail
rate of Distribution Transformer.

MGVCL : SoP and Monitoring of Performance of CGRF’s is
monitored by Hon’ble MD MGVCL. The reports for the 3% quarter
2015-16 has been forwarded to Hon. Commission.

Following steps are being taken for prevention of accidents:-

« MGVCL has appointed Safety Officer to create the awareness
of safety amongst the line staff who visits the accident site
and educates the staff regarding the lacuna resulting in
accidents ,Cross checks of usage of safety equipments by the
line staff during any line work. This also includes mock drill,
case study and discussions regarding benefits of using safety
appliances etc.

e Safety slogan advisory is sent through SMS on every Monday to
all line staff.

e Celebration of safety week in each sub division with
competition and arranging a small drama, slogans |,
documentary etc.

e Before the festival of Uttarayan/Ganesh
Chaturthi/Navratri/Dipavali advertisements are given in media
through newspapers, radio, television cable network etc for
creating awareness in the consumers for safe celebrations.

e  MGVCL is issuing advisory circulars from time to time regarding
implementation of safety measures for prevention of accidents
and imposing penalty upon the defaulter staff.

e Activity of reactivation of earthing in case of existing
transformers . Guarding is provided where ever line crossing
the road and at required location as per IE rule. The work of
replacement of old/deteriorated conductors is taken up to
avoid the conductor snapping.

e Training is imparted to new appointed staff as well as existing
staff at regular intervals as per new revised Safety module
training.

e Safety film on the theme of few actual accidents is shown to
line staff to prevent major accidents on account of minor
lapses.

¢ Formation of safety committee at each circle level for review
of accident cases. Circle head also invite guest faculty and
impart training to the line staff with use of audio/visual aids.

e On every Monday all SDOs address their line staff regarding
safety.On the last Wednesday of every month at Division
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AGENDA NOTE FOR THE 22" MEETING OF THE STATE ADVISORY COMMITTEE

office, the concerned divisional head address the meeting
with 4 line staff from each sub division & all circle head
arrange the meeting with atleast 2 line staff from each
subdivision on last Friday of each quater. The divisional
/circle head sensitize the line staff about use of safety
appliances and adopting safe work practices through audio /
visual aids like short films, video clipping etc.

e During the year from April ’15 to Dec’15 , 4309 nos. of safety
related meetings with line staff is arranged .

e The work of FRP fencing of distribution transformers as a part
of accident prevention measures is carried out. So far FRP
fencing work at 2419 nos of locations as on 31.01.2016 has
been completed in the field where it is utmost required to
prevent accident.

o For curbing the probability of fatal / non fatal accidents due
to illegal constructions, directives are given to field offices
vide circular dated 19.06.2015 to initiate actions against the
persons / contractor indulging into unauthorized construction
observing the statutory clearances as per CEA’s Safety
Regulation.

As regards the increase in electrical accidents it is to state that
all efforts are put in to reduce the accidents. The comparative
statement of total no of accidents occurred during FY 14-15 as
compared to those of 2013-14 shows reducing trend. Comparison
of the electrical accidents occurred in Distribution Network since
2011-12 to 2014-15 is as under:

Year Fatal(H) Fatal(A) Non fatal(H)

2011-12 55 78 69

2012-13 28 76 53

2013-14 26 96 34

2014-15 29 58 29
2015-16 (upto Dec’15) |19 157 |19 - _i

Field offices are also informed to accelerate the activity of
providing earth terminal to achieve the given target of existing
connections.

No any comments received from CEl and GUVNL in this regard.

Agenda
Item No.
5

Pendency of
Agriculture
Connection
applications, (Action:
Secretary GERC)

PGVCL : PGVCL shall endeavor to clear the applications registered upto 2008 by
March, 2016. \

e |
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AGENDA NOTE FOR THE 22" MEETING OF THE STATE ADVISORY COMMITTEE

AGENDA ITEM NO. 3: ISSUES RAISED BY THE MEMBERS

Issues received from following members are kept as Annexure.

Shri Shivlalbhai L. Barasia, Rajkot Engg. Association, Rajkot.- Annexure H.
Shri Kirtibhai Amin, Pradesh Kisan Vikas Sangh, Patan.- Annexure I.

Shri K. K. Bajaj, CERC, Ahmedabad - Annexure J.

Shri Maganbhai Patel, Bhartiya Kisan Sangh, Gandhinagar, Annexure K
Gujarat Chamber of Commerce & Industry, Ahmedabad — Annexure-L

AR

AGENDA ITEM NO. 4:- UTILITY WISE SOP AND CGRF REPORTS

Utility wise SOP reports for Quarter-III of FY 2015-16 along with reports of
previous three Quarters are kept as ANNEXURE - M

Monitoring reports of CGRFs and Ombudsman for Quarter II & Quarter-1I1 of FY
2015-16 is kept at ANNEXURE- N

AGENDA ITEM NO 5:- Issues for Information of the Committee

Petitions for Truing up of FY 2014-15 and Determination of Tariff for FY
2016-17

The Commission had initiated Suo Motu proceedings as Petition No. 1534/2015 to
obtain views from various stakeholders about applicability of GERC (MYT)
Regulations, 2011, beyond 31.03.2016 as MYT control period is expiring on
31.03.2016 and deliberations on new MYT regulations are under process. The
public hearing was conducted on 18.11.2015 at the Commission’s office and it was
decided vide final order dated 02.12.2015 that the approved ARR of FY 2015-16
of the licensees/ generating companies concerned be considered as provisional
ARR of the licensees/ generating companies for FY 2016-17 and also the
licensees/ generating companies shall file the ARR for FY 2016-17 based on the
MYT Regulations for FY 2016-17to FY 2020-21 and the true up for the same shall
also be governed as per new MYT Regulations. It was also decided that the
licensees/ generating companies shall file the petition for determination of ARR
and tariff for FY 2016-17 and true up for FY 2014-15 within 3 weeks from te date
of issuance of the order.

Accordingly, all the utilities have filed the petitions for tariff for FY 2016-17 and

true up for FY 2014-15. The public hearing will scheduled on 11" February, 12"
February and 17" February, 2016.

8|Page




AGENDA NOTE FOR THE 22" MEETING OF THE STATE ADVISORY COMMITTEE

AGENDA ITEM NO 6:

FINAL SUPPLY CODE 2015

The Commission had published Draft GERC (Electricity Supply Code and Related
Matters) Regulations, 2014 on 11/12/2014 and invited comments/suggestion from
various stakeholders by giving public notice in various newspapers and also
placing the same on the Commission’s website. Total 33 entities including
consumers’ organizations, Distribution utilities, individuals, Co-operative housing
society and other State Regulatory Commission have submitted their views to the
Commission. The deliberation process is complete and the Commission has
finalized and notified the GERC (Electricity Supply Code and Related Matters)
Regulations, 2015 which has become effective from 24" September 2015. The said
Regulations will supersede the existing Supply Code - 2005.

AGENDA ITEM NO 7:

DISTRIBUTION CODE (SECOND AMENDMENT), 2016

The Gujarat Electricity Regulatory Commission has decided to amend the Gujarat
Electricity Distribution Code 2004 considering the comments/ suggestions
received from the Distribution Code Review Panel. Draft Amendment along with
the explanatory note has been put up on the Commission’s website and the same
has been publicized vide public notices in two widely circulated Gujarati
newspapers and one largely circulated English newspaper. Last date for filing
comments/ suggestion was kept 20/01/2016. As no comments was received from
any of the Stakeholders, the amendment has been finalized and sent for publication
in gazette.

AGENDA ITEM NO 8: DRAFT GERC (GUJARAT ELECTRICITY GRID
CODE) REGULATIONS, 2016

The Gujarat Electricity Regulatory Commission has decided to amend the GERC
(Gujarat Electricity Grid Code) Regulations, 2013 considering the comments/
suggestions received from the Grid Code Review Panel. Draft Amendment along
with the explanatory note has been put up on the Commission’s website and the
same has been publicized vide public notices in two widely circulated Gujarati
newspapers and one largely circulated English newspaper. Last date for filing
comments/ suggestion is 11/03/2016.

AGENDA ITEM NO 9:

ANY OTHER ISSUES WITH THE PERMISSION OF THE CHAIR.
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Annexure - A

AGENDA NOTE FOR THE 22" MEETING OF THE STATE ADVISORY COMMITTEE

Agenda Item No. 2.2. (ii) : Crop Compensation Status

Approx. | No.of [ Compensat
. . . Nos.
Nos. of | Estimate Cases ion paid
. of Nos of
Cases d Loss | Settled & | amount in
DISCOM . Cases Cases Remark
Register | Amount | Compens | to Settled . .
. Pendi | Rejected
ed (Rs. In ation Cases (Rs. o
Lacs) Paid inlacs) | 7
J |
Pending due to
documentation
requirement like ECS
account details, NOC from
UGVCL 76 20.67 49 10.51 20 7 co-owners in 7/12 utaras
etc.,
Stacked crop cases &
| others
| | i
B | Foll ith Oriental
111 154.09 2 1.79 21 88 Otiow Up with Lneita
L B Insurance Company Ltd.
L | ith New Indi
DGVC 65 48.507 0 D 0 | e g Follow up with New India
| Insurance Company.
11 Cases Duplicate
PGVCL 150 0 89 0 50 11 5 Cases Court Matter
2 Under Process
Nos of Claim 21
MGVCL 18 20.70 11 10.92 0 7
| | | |
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UGVCL: DETAILS OF MAINTENANCE CARRIED OUT ACTIVITIES UPTO JANUARY 2016

AGENDA NOTE FOR THE 22"¢ MEETING OF THE STATE ADVISORY COMMITTEE

:: ANNEXURE “B” ::

Planning Maintenance Activities Carried out upto: January-2016
s Nos. to Nos. of sta Transformer Tree T insulator
n | Category | of complete | Feeders Pole Cond. Cond. Newy/ Earthi | Providi Maintenance Cutting | Replacement | ldeal | Provic
of Feeder | Feed the Complet | piymbi | Replacem | Restringi X . | (Nos. of villa | nguc
o int d Attend ng ng ABC | Dist. D.0. Earthi . . .
er maintena e ng ent ng Locatio Pin Disc ge Cable
nce ed Box Fuse ng
ns)
1 HT 134 134 78 53 0.0 33.5 151 111 0.0 144 283 190 434 121 31 0 0.0
EXPRESS ) ’ ) ’
—
2 GIDC 41 41 41 25 5.0 36.8 228 168 0.0 259 370 335 1493 383 214 0 0.6
3 'ND:fTRI 318 318 315 343 6.0 231.7 788 427 0.0 870 1315 643 6821 1174 256 0 0.0
URBAN / T
4 TOWN 263 263 250 1448 33.3 572.5 1349 1163 1.8 2803 4201 1535 18292 4694 1008 0 2.3
5 JGY 737 737 715 3444 73.2 1345.2 2497 2138 17.7 4572 7233 2488 47018 13378 2935 18 0.0
6 AG 2638 2638 2340 3443 209.9 2301.9 3788 2946 0.2 3815 11055 4118 71371 3645 1490 0 3.5
\ ] ] |
‘ 1
Total 4131 4131 3739 8756 327.4 4521.5 8801 6953 19.7 2346 24457 9309 145489 23395 5934 18 6.3
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DGVCL : MAINTENANCE WORK DONE UP TO THE MONTH : UP TO JANUARY 2016:: ANNEXURE C::

ooLe | PR TRANSFORMER 08
. MAINTENANCE :
PLANNIN  NOS CON | CON gart | OVI | IR L : OF
S | CATEGO GTO OF | boLE ' ©OSTAY |OHO | rc TREg | DISC | PIN | VILL LT
R | RY NOS.OF |COMPLEY FEEDE | "o | oep | peg | NEW/ | ING G | pIN EART | i | INS. INS. | AGE | HT. | ‘| XME]
¥ OF FDRS ETHE | RS | M REP D RS bae | newy e DI DIST | HING . REPL | REPL | TO | LINE | S
| FEEDER MAINTEN COMP | NDED | RE- . NEW / ACED. | ACED. | MAK
. CEM | NGI | CA | AB FUSE .
ANCE | LETED i | Ne | actry | B8 AB 80X RE- , E
| | ATED | ACTIV ; IDEA
| ; - ATED | L
UNIT | NOS | KM | KM | NOs | NOS [ KM [ kM | ~os | Nos | Nos | MOSATTT nos | Nos | NOs | KMo | KM | NOS
DGVCL
T ‘ T
U ag 347 | 241 {0 7353 | 639 | 1825 | 413 | 1038 | 0 | 100 | 913 | 1907 | 586 | 616315 | 1805 | 3160 | 30 9571 [ 1618 | 3644
| = e i |
2 | oy 382 | 238 17 5043 | 511 | 1910 ‘> sy | 823 | 5 | 586 ‘ 077 | 2499 | 991 | 743299 | 1908 | 4630 | 44 | 10748 | 1654 | 4216
AR ! _ Ll
3 | UrBANTOWN | 255 | 188 26 744 | 119 ml 676 | 447 | 9 | 156 | 354 | 2200 | S72 | 141454 | 385 | 987 | 29 | 2525 | 1024 | 5616
4| INDUSTRIAL ‘254 183 27 578 | 62 zzoi g | 162 | 5 9 ' qs1 | 604 125 | 33367 | 292 | 665 0 1292 | 107 | 1379
i AL ! ] | |
| 1
> | gine | ”‘)1 i 7 203 | 44 | 110 103 o108 | 54 f 4| 34| 29 77 7994 137 188 | 126 | 600 85 | 1162
Gl I = . | | | ] |
6 | 5T EXPRESS | 190 | 158 23 105 s | 20 s | on 9 | ‘ | s 3 6430 56 81 0 246 10 86
| - —
Circle Total 191 115 | 110 | w036 | 1383 | 4513 | 3533 | 2580 | 82 | wss | eest | 7533 | 2354 | 1sdgssy 4ss3 | 970 | 229 | 24082 | 4499 | 1610:
7 ‘ | i
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PGVCL : MAINTENANCE WORK DONE UP TO THE MONTH : UP TO JANUARY 2016:: ANNEXURE D::

Inclind Stav/G TRANSFORMER

Planning Pole Pro)\:'dzg Earthin Provi- Provi MAINTENANCE [ ocali Di p;

Total to Nos of Made Conductor | Conductor /l Rea t'v]etgd ding (;O\ " (Zl(_:a 1>0n [ llsi 0 Ilnt
Category | Nosof | Complete Feeders Stright | Replacement | Restringing ;/1(;\Jlew € u/G AII;%_‘ == llte‘“ Rnsul a 0:1 Rn‘sul & 0:1
Feeders | Nosof | Compleled | /Pole (Km) (Km) ded Cable | [ cuiing | Repaced ) Repace
Feeders Plumbin Attende (Nos) (Km) (Km) Earthi (Nos) {Nos) (Nos)
g (Nos) m arthing
(Nos) (Nos)
{Nos) L
l ] ‘ ]
AG 2900 1228 925 44897 1837.56 100744.50 26154 31483 0.00 13.38 15203 | 135257 27210 18509
| I ]

JCY 1243 526 332 14140 L 1492.06 30586.50 8262 11695 8.20 361.05 2341 5798 4207 48202 11034 28267
— = “ o T T
URBAN 707 299 283 3190 209.05 12500.00 313 4105 24.15 | 289.83 5861 14928 4645 | 40081 4333 10133

e L

IND 339 151 38 514 91.54 2747.00 322 1086 0.72 5.39 326 835 279 | 6571 614 1375
GIDC { 64 27 5 166 23.00 598.00 456 508 0.00 0.15 98 77 132 1836 356 553
HT EXP 196 W 82 7 120 9.00 520.00 169 250 0.00 1.80 4 19 23 1029 193 212

OTHER 92 L 39 2 2 0.00 0.00 2 0 0.00 0.00 0 0 0 35 0 2
TOTAL 5361 2352 1592 63029 3662 147696 38678 49127 33 674 16013 | 39889 | 24491 233031 43740 89071

L -
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MGVCL :: STATEMENT MAINTENANCE ACTIVITIES UP TO JANUARY 2016 :: ANNEXURE - E ::

Categor | Tota | Planni | Nos.of | Incline | Conduct | Conduct | Stay/Guy Earthing Providi | Providin TRANSFORMER Locatio | Disc Pin Ideal
y ] ngto | Feeders | dPole or or provided/A | reactivated/ | ng U/G g ABC MAINTENANCE nTree | Insul | Insul | Villa
Nos. | compl | Comple | made | replaccm | Restring ttended New (Nos) Cable (Km) Dist. DO | Earthi | cutting | ator ator ge
of ele ted Straigh ent ing (Nos) (Km) Box | Fuse ng (Nos) Repl | repla
Feed | Nos. t/ (Kms) (Km) (Nos) | (Nos | (Nos) aced ced
ers of Pole ) (Nos | (Nos)
teeder Plumbi )
s ng
(Nos) ~
JGY 415 415 193 2522 373.69 1554.90 3520 10131 54.00 1382.77 4652 | 5414 | 4242 102728 | 1515 | 2601 85
gRBA 306 306 254 750 63.37 656.70 1207 5388 16.11 140.62 1347 | 1664 | 1433 18764 | 432 675 0
_ - 1 X o=
SSM 502 502 189 1913 315.89 909.21 2802 3031 9.33 553.16 1886 | 2497 1 1964 84043 | 1399 | 1963 0
HTEXP | 129 129 107 74 6.40 | 24.82 156 200 0.00 5.00 18 | 4l 3238 130 99 0
IND 91 91 72 104 10.39 [ 19.73 90 118 2.09 10,00 | 76 96 76 4264 77 123 0
GIDC 71 71 57 58 5.00 12.24 63 89 0.20 0.55 75 32 75 3239 49 66 0
TOTAL | 1514 | 1514 872 5421 776.74 _[ 3177.60 7838 18957 81.94 2092.11 B047 i 9771 | 7831 | 216276 | 3602 | 5529 85
= | .

Note: The EHT category feeders (33 Nos) are not mentioned above as the Maintenance is not being carried out by MGVCL
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AGENDA NOTE FOR THE 22" MEETING OF THE STATE ADVISORY COMMITTEE

ANNEXURE - F

PNEEA Y T LD T

Save Energy for Benefit of Self and Natlpn . - Ny

tbrant

1133 a0

Tive Qobiad Barstarx Hed! T° Dloka! Sumaddt

) U G}YfC L - SUARATIGR

Bttoar Gujarat Vij Company

CIN —U40102G)20035SGC042906

L-’I:cl

No. UGYCL/R&C/Tech/DSH & Safety/CGRF/ \ '~’5"L\ @

To,
Superintending Engineer
UGVYCL, Circle Office,

Mehsana/Sabarmati/Palanpur/Himatnagar

TE:Z 7 OC}_

2015

Sub: Pamphlet showing brief details regarding working of the CGRF to be printed
in every calendar year and be circulated amongst the consumers along with

electricity bill.

Ref: GERC/VHT/19" CGRFs/Minutes/2015/1530 dated 21-07-2015.

The 19 meating of the consumer griovance redressal forum and omb uismun Was

held on dated 07-07-2015 at GERC Qffice. Gandhinagar. As por KoM re

}

red above,

The chairperson, GERC has directed to circulate separate pamphlet F\owing briet

detatls regarding working of the CGRF with contact detalls once in cwory
etectricity bills,

year with

The draft for printing of pamphlet 1s attached herewith. You are directed to carry

out the work of printing and distribution from your end.

The expenditure should be buoked under budget head of IEC{Information, Education
and Comrmunication) Scheme code 79.212.

Please see that this work is completed. by end of December 2015.5ubmit the action
taken report to this office latest by 07.01.2016 so that The Heonorable Commission

may be appraised thereof.

Encl: Draft copy of pamiphlet :
En ra py pamip 4. ‘s MFMJ i
1/C-Chlef Engineer (e} ;S
UGVCL, Mehsana

Copy to:

> EA to MD,UGYCL,Mehsana

» GM{F),UGVYCL,Mehsana

% SE (T)/SE(QCC & Reg),UGYCL,Mehsana

» Convener,CGRF,UGVCL Circle office,Sabarmati—WwWith reference to your

office note No.UGVCL/CGRF/8805 dated 13.10.2015
Regd. @1 Corporate Office: Visnagar Rouad, “EHS/\NA - 384 00t (Horth Gujaral)
Telephone: (02760 22208081 (02756 23574 Pooeloefl
Welaite v w UEv e cam e-mzit: corporateiugvel.com
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AGENDA NOTE FOR THE 22"* MEETING OF THE STATE ADVISORY COMMITTEE

ANNEXURE - J

CONSUMER EDUCATION AND RESEARCH SOCIETY (CERS)
*SURAKSHA SANKOOL', THALTEJ, SARKHEJ-GANDHINAGAR HIGHWAY, AHMEDABAD-380 054,
J INDIA Phone: 27489945-46, 30121001-2-3, Fax: 079-27489947
[E Email: cerc@cercindia.org, Website : www.cercindia.org
CG.:{C (Registered Under the Registration of Societies Act 1860 — GUJ/1241/Ahmedabad)

To : Secretary, GERC, Gandhinagar
From K.K. Bajaj, Chief General Manager, CERS, Ahmedabad
Date : 29.1.2016 Fax No: 23602054/23602055

Ref : Energy/KKB/2016\gerc/FAX/9

Sub: 22" State Advisory Committee Meeting

Dear Sir,

We are in receipt of your letter No.GERC\Admin\SAC\Agenda\2016\0153 dated 22™ January
2016. Due to holidays this letter was received at our office on 27.1.2016. We request Hon'ble
Commission to communicate through email whenever such important meetings are held. We
also need some time to prepare agenda points from our busy schedule. Any how | am
sending Agenda Points for SAC;

Agenda Points

1. Delay in providing earth terminals to consumers
Distribution of LED bulbs by DISCOMS

Meters in agriculture sector on time based programme

2.
3.
4. Replacement of non-working meters
5. Renewable Power Purchase obligation
6. Reduction in fees and charges by GERC.
7. Absentism of SAC members.

Please send Agenda Points and other documents one week in advance from the date of
meeting.

Thanking you,

Yours faithfully,

Sd/-

K.K.Bajaj

Chief General Manager (Hon.) C.C. to: Mr. Umesh Gor <umeshgor@gercin.org>
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ANNEXURE - K
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AGENDA NOTE FOR THE 22"! MEETING OF THE STATE ADVISORY COMMITTEE

ANNEXURE - L

Gujarat Chamber of Commerce & Industry

i 4« Y,

~ Rohit J. Patel
Prasident
Bipin A. Patel Shallesh I. Patwari Hemant N. Shah Bhargav K. Thakkar Sanjeev M. Chhajer
Sr Vice President Viee Prosident Han. Svoratary Hon Socretary (Flagional) Horn. Traasurar

a" Feb.,2016

The Secretary

Gujarat Electricity Regulatory Commission
Block No. 2, 6™ Floor,

GIFT City

Gandhinagar

Sub: Points to be discussed in the forthcoming Advisory Committee Meeting to
be held in Feb.20186.

Respoected Sir,
Greetings from Gujarat Chamber of Commerce & Industry.,

Kindly refer to your letter No GERC/2016/0153 dated 22/1/2016 requoesting us to
send us our issues for discussion in the forthcoming Advisory Committee Meeting.

We are accordingly sending herewith the points with a request to kindly take them
for discussion during the meeting.

Thanking you,

Yours faithfully,

N

(s

W .
Dharmiendra Joshi
Secretary General

Encl : as above

Shri Ambica Mills-Gujarat Chambers Building, P O. Box No. 4045, Ashram Road, Ahnmedabad - 380 009, INDIA,
Phone : 079-2658 2301/2/3/4 « 2658 0527 « Fax: 079-2658 7992 <« Email . gecai@gujaratchamber.org
Website ; www.gujaratchamber.arg
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AGENDA NOTE FOR THE 22" MEETING OF THE STATE ADVISORY COMMITTEE

Paints to be discussed in State Advisary Committee Meeting

1. Charges fixed by GERC for shifting of meter place in same premises are very high,
must be reduced. GERC letter No.1634 dated 2-8-2014.

2. Orders passed by CGRF and ombudsman are not reasoned orders in most of the
cases. Even arguments placed by applicanis are not properly placed in orders.

3. DISCOMs are challenging orders passed by CGRF and Ombudsman in High Court
when they in favour of consumer. The very purpose of easy solution is defeated.
DISCOMSs may be suitably instructed.

4. Whenever new feeder is proposed to be erected for prospective HT Consumer, full
cost of feeder is collected from consumer instead of pro-rata. The ¢ost also inciudes
enhancement of 66 KV sub-station, panel etc. The development charges per KVA are
also recovered from him. This is duplication.

5. Security deposit collected from all commercial industrial consumers shouid be
refunded by a separate cheque instead of crediting in bill to ease accounting.

6. Electricity duty must be levied only on unit consumption instead of ad-valorem on
total bill amount.

7. DISCOMs are insisting for unnecessary documents from new applicants of all
categories in spite of limited required documents fixed by GUVNL/GERC regulations.

8. No. SOP is followed by DISCOMs, for new applications, extension of load, shifting
and other sorts of applications. No check is exercised to curb this activity.

9. DISCOMSs/GETCO are not fallowing norms/GERC orders for open access. They are
acting unilaterally.
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AGENDA NOTE FOR THE 22"! MEETING OF THE STATE ADVISORY COMMITTEE

SoP 1 : Accidents Reports

ANNEXURE - M

YEAR 2014-15 2015-16 2014-15 2015-16
Quarter Q2 Q3 Q2 Q3 Q2+Q3 Q2+Q3
PGVCL 38 20 30 24 58 54
UGVCL 20 11 29 8 31 37
Fatal MGVCL 12 9 12 4 21 16
Human(FH) | DGvCL 11 7 24 11 18 35
TPL-A 19 7 13 4 26 17
TPL-S 11 6 3 4 17 7
TOTAL 111 60 111 55 171 166
Q2 3 1or Q3 Q2+Q3 02+Q3 |
PGVCL 134 30 121 11 164 132
UGVCL 51 4 46 6 55 52
Fatal MGVCL 33 10 35 3 43 38
Animal(FA) DGVCL 35 20 31 17 55 48
TPL-A 3 0 0 0 3 0
TPL-S 0 0 3 0 0 3
TOTAL | 256 64 236 37 320 273
Q2 Q3 Q2 Q3 Q2+Q3 Q2+Q3
PGVCL 53 30 45 14 83 59
UGVCL 9 5 14 7 14 21
HFDS:HF(’]‘\;;'H) MGVCL | 11 6 9 I 17 10
DGVCL 21 14 31 9 35 40
TPL-A 4 1 5 6 5 11
TPL-S 7 0 0 0 7 0
TOTAL 105 56 104 37 161 141
Q2 Q3 Q2 Q3 Q2+Q3 Q2+Q3
PGVCL | 225 80 196 49 305 245
UGVCL 80 20 89 21 100 110
Total mo. of | MGVCL 56 25 56 8 81 64
accidents DGVCL 67 41 86 37 108 123
(FH+FA+NFH) | Tpr_A 26 8 18 10 34 28
TPL-S 18 6 6 4 24 10
TOTAL | 472 180 451 129 652 580
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AGENDA NOTE FOR THE 22"* MEETING OF THE STATE ADVISORY COMMITTEE

Total No. of accidents was decreased in Q2+Q3 FY 2015-16 in comparison with Q2+Q3 FY
2014-15.

The no. of accidents which have been occurred in the departmental and outside in the categories
of FH, NFH & FA for distribution companies have shown in the above.

Observation on FH, FA & NFH for DISCOMs in Q2+Q3 FY 15-16.
In the case of FH: PGVCL>UGVCL>DGVCL>TPL(A)>MGVCL>TPL(S)
In the case of FA: PGVCL>UGVCL>DGVCL>MGVCL>TPL(S>TPL(A)

In the case of NFH: PGVCL>DGVCL>UGVCL>TPL(A)>MGVCL>TPL(S)
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SoP006:Failure of Distribution Transformer

AGENDA NOTE FOR THE 22" MEETING OF THE STATE ADVISORY COMMITTEE

2014-15 201{—16
Total Total
Total number of %failure Total number of %failure
number of Distribution rate of number of Distribution rate of
Distribution | Transformers | Distribution Distribution | Transformers | Distribution
DISCOM Transformers failed Transformer | Cumulative | Transformers failed Transformer | Cumulative
Q2 436286 21147 4.85% 517066 25911 5.01%
PGVCL 3 460488 21180 4.60% 9.19% 517066 19497 3.63% 8.78%
Q2 181623 4107 2.26% 210226 3315 1.58%
UGVCL | Q3 190219 2602 1.37% 3.53% 217003 2733 1.26% 2.79%
Q2 94909 1310 1.38% 106452 1383 1.30%
MGVCL | Q3 98034 908 0.93% 2.26% 109670 1006 0.92% 2.18%
Q2 88060 1422 1.61% 100604 3111 3.09%
DGVCL | Q3 91148 1185 1.30% 2.86% 109972 2301 2.09% 4.92%
Q2 6903 31 0.45% 7218 15 021%
TPL-A | Q3 6982 11 0.16% 0.60% 7284 I 0.15% 0.36%
1 Q2 2341 3 0.13% 2367 1 0.04%
TPL-S ‘ Q3 2342 1 0.04% 0.17% 2377 5 0.21% 0.25%

e Cumulative Transformer Failure Rate FY 2015-16: (Poor to Better):

PGVCL>DGVCL>UGVCL>MGVCL>TPL-A>TPL-S
e DGVCL & TPL(S) has registcred a high failure rate of DTR in Q-3 of FY 2015-16 vis-a-vis Q-3 of FY 2014-15. All other
DISCOMSs were able to reduce the failure rate of DTR in Q-3 of FY 2015-16 vis-a-vis Q-3 of FY 2014-15
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AGENDA NOTE FOR THE 22" MEETING OF THE STATE ADVISORY COMMITTEE

SoP0012:System Losses at EHT /11 KV and Below

HI1(Apr-Sep) FY 2014-15

H1(Apr-Sep) FY 2015-16

Energy Delivered
into EHT /11 KV
and LT
Distribution

Energy Delivered
into EHT /11 KV
and LT
Distribution

System from Total System from Total
EHT/11 KV SSs Sales Losses EHT/11 KV SSs Sales Losses
DISCOMs (MUs) (MUs) (MUs) % Losses (MUs) (MUs) (MUs) % Losses
{(A)- UA)- {(A) - {(A)-
A (B+C) | (B+C)} | (B+(C)}X100/(A) A (B+C) | (B+O)} | (B+C)}X100/(A)
PGVCL 13146.99 10269.9 | 2877.13 21.88% 11933.44 9180 2753.44 23.07%
UGVCL 9107.08 7862.15 | 1244.96 13.67% 10024.36 8500.15 | 1524.21 15.20%
MGVCL 5459.93 4852.41 | 607.52 11.12% 5827.83 5182.85 | 644.98 11.06%
DGVCL 9673.31 8836.05 | 837.26 8.66% 10156.01 9246.39 | 909.62 8.95%
TPL-A 4028.32 3578.5 | 449.82 11.17% 3056.65 3654.77 | 401.88 9.90%
TPL-S 1869.67 1,779.12 | 90.55 4.84% 1840.33 1,748.50 | 91.83 4.98%

e % Losses H1 (Apr.-Sep) FY 2015-16 from Higher to Lower:
PGVCL>UGVCL>MGVCL>TPL(A)>DGVCL>TPL(S)
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SoP0014: Statement showing the ATC Losses, collection efficiency, billing efficiency

] Billing efficiency

Collection

T Business efficiency

AT & C efficiency

% (b) efficiency %(c) % (d)=(b)*(c)/100 % (€)=100-(d)

Hl HI H1 Hl H1 HI HI HI
DISCOMs (a) | 2014-15 | 2015-16 | 2014-15 | 2015-16 | 2014-15 | 2015-16 | 2014-15 | 2015-16
PGVCL 78.10% | 76.93% | 100.50% | 99.04% | 78.50% | 76.19% | 21.50% | 23.81%
UGVCL 86.33% | 84.79% | 100.00% | 100.00% | 86.33% | 84.79% | 13.67% | 15.21%
MGVCL 88.87% | 88.93% | 98.44% | 94.92% | 87.49% | 84.42% | 12.50% | 15.57%
DGVCL 91.49% | 91.05% | 97.89% | 96.59% | 89.56% | 87.95% | 10.44% | 12.05%
TPL-A 90.60% | 90.99% | 95.10% | 96.30% | 86.10% | 87.63% | 13.90% | 12.37%
TPL-S 95.20% | 96.33% | 96.00% | 98.36% | 91.40% | 94.76% | 8.60% 5.24%

e % Losses H1 (Apr.-Sep) FY 2015-16 from Higher to Lower:

PGVCL>MGVCL>UGVCL>TPL-A>DGVCL>TPL-S
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SoP 13 : Meter Faults

Total no. of % Meters
defective Repaired
: Meters/faulty Faulty/Defective during the Pending For
DISCOM | Year | Qtr Meters Meters Replaced Quarter Replacement
2014- | Q2 174216 86137 49.44% 88079
15 | Q3 161468 66638 41.27% 94830
2015- | Q2 123398 51721 41.91% 71677
PGVCL 16 | Q3 98193 25136 25.60% 73057
2014~ | Q2 27814 20426 73.44% 7388
15 1Q3 33206 25961 78.18% 7245
2015- | Q2 26883 17981 66.89% 8902
UGVCL 16 | Q3 24956 18717 75.00% 6239
2014- | Q2 69046 | 44187 64.00% 24859
15 | Q3 55748 37689 . 67.61% 18059
2015- | Q2 40211 22175 55.15% 18036
MGVCL | 16 | Q3 42250 28514 67.49% 13736
2014- | Q2 91550 37648 41.12% 53902
15 1 Q3 98873 46459 46.99% 52414
2015- | Q2 71234 24875 34.92% 46359
DGVCL 16 | Q3 66665 25288 37.93% 41377
2014- | Q2 8567 - 8567 100.00% 0
15 Q3| 8920 8920 100.00% 0
2015- | Q2 8607 i 8607 | 100.00% 0
TPL-A 16 Q3 9504 9504 } 100.00% 0
2014- | Q2 4310 4252 | 98.65% 58
15 |1 Q3 3882 3840 98.92% 42
2015- | Q2 3887 3851 99.07% 36
TPL-S 16 | Q3 3801 3767 99.11% 34

o Total No. of defective/ faulty Meters in Q-3 FY 2015-16 :

PGVCL>DGVCL>MGVCL>UGVCL>TPL(S)>TPL(A)
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SOP:0011 Reliability Indices

SoP 11A:System
Average Interruption

SoP 11B:System Average
Interruption Duration

Soi’ 11C: Momentary
Average Interruption

DISCOMS Frequency Index (SAIFI) Index (SAIDI) Frequency Index (MAIFI)
Month FY 14-15 FY 15-16 FY 14-15 FY 15-16 FY 14-15 FY 15-16
July. 11.96 10.34 18:15 16:39 17.19 12.04
Aug. 11.00 10.53 14:03 18:46 14.89 12.22
Sept. 10.18 9.52 16:02 15:24 13.45 11.60
PGVCL
Oct. 8.77 5.42 13:03 9:09 13.61 8.12
Nov. 7.41 6.34 12:21 11:01 11.85 8.50
Dec. 5.48 4.89 9:53 7:14 7.80 8.53
July. 4,38 6.75 5:58 20:42 7.04 9.89
Aug. 3.20 4.10 3:52 7:14 6.90 7.55
Sept. 4.00 3.18 5:12 4:29 6.90 5.62
UGVCL
Oct. 2,11 2,23 3:05 3:51 6.36 4.80
Nov. 1.91 1.61 3:57 2:14 5.66 4.48
Dec. 2.01 2,10 3:50 4:04 5.04 4.41
July. 8.76 8.86 7:20 9:03 25.89 24,12
Aug. 5.97 4.90 4:43 5:36 22.33 17.90
Sept. 6.14 5.98 4:56 7:00 21.80 18.72
MGVCL
Oct. 3.82 3.65 4:30 5:18 20.79 16.43
Nov. 3.70 2.60 6:29 2:52 17.88 15.44
Dec. 3.51 3.00 6:32 5:20 14.78 13.57
July. 14.19 14.21 16.53 17:43 32.82 31.54
Aug. 10.33 9.15 10.4 10:49 25.36 22.29
Sept. 9.85 10.71 12.44 14:28 23,18 24.00
DGVCL
Oct. 7.27 7.31 8:06 9:31 20.48 18.53
Nov. 5.95 4.77 8:46 5:17 16.14 15.26
Dec. 5.48 5.16 8:29 8:21 13.68 13.76
July. 0.56 0.38 0:28 0:28 0.02 0.00
Aug. 0.38 0.26 0:16 0:16 0.00 0.00
Sept. 0.31 0.29 0:21 0:21 0.01 0.00
TPL(A)
Oct. 0.27 0.37 0:20 0:24 0.00 0.00
Nov. 0.37 0.18 0:27 0:09 0.00 0.00
Dec. 0.35 0.29 0:26 0:17 0.00 0.01
July. 0.02 0.38 0:01 0:01 - -
Aug. 0.00 0.02 0:01 0:01 - -
Sept. 0.03 0.01 0:01 0:01 - -
TPL(S)
Oct. 0.06 0.03 0:03 0:01 - -
Nov. 0.01 0.02 0:01 0:01 - -
Dec. 0.08 0.02 0:04 0:01 - -
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Performance Reports Received from CGRFs for the Quarter- I1 of 2015-16 (Jul.15-Sept.15)

Grievance
e Pending |

Forum at the end
'\ Name of the
' previous
| ‘ Qtr.

|

, | I
ugver | 9
MGVCL 6
| .
DGVCL 5
| [
PGVCL 10
(Bhu) |
PGVCL 30
(Bhavnagar) |
PGVCL
(Rajkot) &
TPL
(Ahm.) 14
TPL ‘ 3
ILSme__ o
:lTotal l; 135

1

Grievance

received Tptal
during the | Grievan
Qtr. ces
_42 | 51
2 s
65 70
15 _‘ 25
o | Cm
134 ‘ 1—91
35 _—'“ _49
9 12
413 I___Sjs

‘ Grievance
es
redressed
during
the Qtr.

| 21

91

(35

Grievances
successfully
redressed
during the Qtr.

" With

i above
45 45

Days days
41 0
11 ]
67 | 0
16 5
47 44
121 14
36 7
9 0
71

Balance

Grievances |

to be
Redressed
at the end
of the Qtr.

10

129

| Grievance

es
pending
[ for more
| than 45
. days

No. of
No.of | Grievan
Grievances | Fc;j(::}r
in Favour of
of Licensee
Consum
| ers
22 16
5 : 7
19 30
6 |1
64 25
28 86
34 9
8 0
186 184
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L
I No. of
Other | Sittings |
| |
3 ‘ 0|
0 7
18 | 12
o _i,_
| 4 7
| 2 9
| 13
2
0 ‘ 12 )
|
| . 13
49 83



Quarter

|
No. of Appeals Pending No. of Appeals ! ‘
|
|
|
|
|

AGENDA NOTE FOR THE 22"¢ MEETING OF THE STATE ADVISORY COMMITTEE

Details of Cases before Ombudsman for Quarter II of 2015-16 (Jul.15. to Sept.15)

|
No. of Appeals

Disposed Off During this Quarter

L _ |
| | | No. of Appeals |
|
. . Pendi t th
at the Beginning of the | Received During | Total No. : ending at the
this Quarter 2 | End of the
of Appeals | In favour of | In favour oth Total | Quarte
Appellant | of Licensee | ers lotal | uarter
43 65 17 22 6 | 45 20

= B _ | - WO—,

No. of
Sittings in
the Quarter

65

34|Page




Forum
Name

uGvCL

MGVCL

; DGVCL
PGVCL
(Bhuj)
PGVCL
(Bhavnagar)

L PGVCL
(Rajkot)

TPL

{(Ahm.)
‘ TPL
(Surat) ]

Total

Grievanc
e Pending at
the end of the
previous Qtr.

129

Grievance
received
during the
Qtr.

(R0
w

@7

49

AGENDA NOTE FOR THE 22" MEETING OF THE STATE ADVISORY COMMITTEE

ANNEXURE - N

Performance Reports Received from CGRFs for the Quarter- III of 2015-16 (Oct.15-Dec.15)

Total
Grievan
ces

Grievang
es redressed

during
the Qtr.

Grievances
successfully
redressed during

the Qtr.
\X/ilh _dabove
in 45
45 days
Days
29 0
12 0
61 0
13 5
71 42
|
114 ] 2
|
43 ‘ 5
6 ] 0
t———
359 54

Balance
Grievances to
be Redressed at |
the end of the |

Qtr.

84

Grievanc
es pending
for more
than 45
days

0

‘ No. of

| Grievances in
Favour of
Licensee

No. of Other No. of
Grievan ces Sittings
in Favour
of Consum
ers
o
10 4 9
4 1 3
33 12 10
10 7 9
79 7 11
90 16 13
3 0 13
0 0 13
229 47 83
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Details of Cases before Ombudsman for Quarter- lil of 2015-16 (Oct.15-Dec.15)

\ No. of Appeals
No. of Appeals Pending | No. of Appeals Disposed Off During this Quarter No. of Appeals
at the Beginning of the Rece_alved During Total No. |- ‘ - Pending at the .N_o. of-
Quarter this Quarter of Appeals ' End ofthe | Sittings in
PP ‘ 1 Quarter the Quarter
In favour of | In favour of Others | Total |
‘ Appellant | Licensee
| |
‘ |
|
1 | . |
20 47 ‘ 67 ' i1 23 2 36 | 31 62
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