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4.1. The Electricity Supply Code related matters Regulations Notification No.11 

of 2005 states as under: 

5.3.1  In case of LT consumers, the Distribution Licensee shall provide meter, meter 

enclosures, cut-outs and other equipment depending upon the requirement, at 

a place mutually agreed upon so as to have unobstructed access at all times. 

5.3.4  To meet the load requirement of Consumer as well as to keep the voltage drop 

within the permissible limits, technically, if the Distribution Licensee finds it  

necessary and expedient to establish a substation, then the Consumer/s shall 

provide adequate space/ suitable built up area for the substation as per 

furnished drawing or a built up substation according to technical specification 

given by the Distribution Licensee as may be mutually decided. 

4.2. As per Para 2.5 and 3.2 the electric net-work along with transformer centre 

erected at the premises of Appellant, as said by both parties, for providing 

electric supply to waterworks connection in respect of Sarpanch, gram 

Panchayat, Kukeri, it is not a dispute between parties. 

 The issue involved in the subject matter is to shift transformer centre from 

the premises of Appellant to another place without recovering estimated 

amount from Appellant. 

4.3. It is submitted by Appellant that in his absence Respondent had erected 

transformer centre in his premises for providing electric supply to 

Sarpanch, Gram Panchayat, Kukeri, for waterworks. While as per say of 

Respondent the transformer centre was erected as said by Sarpanch, 

Gram Panchayat, Kukeri, for giving electric supply for waterworks. 
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4.4. While carrying out the work of erection of transformer centre, as per above 

Clause 5.3.4 it is a duty of the Respondent to confirm the 

premises/location of Applicant for whom electric supply is demanded. As 

per documents of relevance authorities as well as specified drawings, legal 

ownership is to be verified and accordingly electrical equipment is to be 

erected. 

 In the present case, Respondent has erected transformer centre in the 

premises of Appellant as confirmed by Respondent during hearing. 

 Appellant as well as Respondent have not submitted documents of the 

premises where transformer centre has been erected. In such scenario, 

Respondent is directed to verify the plot area of premises of Appellant 

where the transformer centre is erected and if it is erected in the premises 

of Appellant, then it should be shifted to the premises of consumer i.e. 

Sarpanch, Gram Panchayat, Kukeri, after getting necessary way leave 

permission as per Regulatory norms. 

4.5. If the transformer centre is found in the premises of Appellant then it 

should be shifted without charging any cost from Appellant.   

4.6. The above directives may be observed and action taken report may be sent 

to this office within 60 days of receipt of this order.  

4.7. I order accordingly. 

4.8. No order as to costs. 

4.9. With this order, representation/Application stands disposed of.  

  
    

 
                                                 

(Dilip Raval) 
                    Electricity Ombudsman 

                      Gujarat State 

Ahmedabad. 
Date: 30.01.2017. 


