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AGENDA NOTE 

FOR 

THE 20th    MEETING OF THE STATE ADVISORY COMMITTEE 

Date 6th August 2014 

Time 11.30 AM 

Venue Gujarat Electricity Regulatory Commission 

6th Floor, GIFT ONE, Road 5-C, GIFT City, 

Gandhinagar 382355, Gujarat India. 

     

AGENDA 
ITEM NO. 

                       NOTES ON AGENDA 

1 
Approval of the minutes of the 19th Meeting of the State 
Advisory Committee held on 22nd January, 2014. 
 

2 
Action Taken Report on the minutes of the 19th  Meeting of 
the State Advisory Committee 
 

3 Utility wise SOP and CGRFs Reports 

4 Amendment in MYT Regulations, 2011 

5 
Pendency of agriculture connection applications 

6  Regulation on Demand Side Management 

7 Prepaid Meters 

8 Issues raised by the Members. 

9 
Any other Item with the permission of Chair 
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Agenda Item No.1:  Approval of the minutes of the 19th Meeting of the State 

Advisory Committee held on 22nd January 2014 at Gandhinagar. 

The 19th Meeting of the State Advisory Committee was held on 22nd January 2014 at 

Gandhinagar.  The minutes of the meeting were sent to all the members vide 

letter No. GERC/VHT/19th SAC/2456/2512/13/2014/404 dated 3rd March, 2014. No 

comments were received from any of the members. The minutes may be approved.  

 

Agenda Item No.2:  Action taken report on the Minutes of the 19th Meeting of the 

State Advisory Committee. 

Item 

No. Of 

Minutes 

Details of the Item Action taken Report 

 

2.2. (ii) 

DISCOMs to analyse the 

premium amount paid for 

Agriculture insurance 

policies and amount paid in 

settled cases.  

(Action:DISCOMs) 

PGVCL has undertaken crop Insurance Policy with Oriental 

Insurance Company. PGVCL has paid 12.36 Lacs towards the 

premium and Policy is in force till 18th August, 2014. Till 31st 

May, 2014, 40 nos. of affected parties have applied to respective 

Sub Division. Out of 41, amount to the extent of Rs. 8.07 Lacs 

have been paid in case of 16 nos., 5 nos. of cases were not 

eligible as claims were for Harvested crop and not for standing 

crop. Remaining cases are under process. 

DGVCL informed that they have very few number of crop 

compensation cases. However they have finalized crop 

compensation policy and it is circulated to all field offices. 

 The total premium amount paid for such insurance policies-2.52-

-  Lacs  

The total Amount paid in settled cases—0.0 Lacs 

Sr. 

no 

Name of 

applicant 

demand For 

Crop 

Compensation 

Approx. 
claim in 

Lacs 

Amount 

paid to the 

Applicant 

settled case 

in Lacs 

Remarks 

1 28 29 0 

Follow up with 

SE & Insurance 

company dtd: 

29.03.14. 

UGVCL : Update on Crop Burning – Rejected cases follow up 

In the last Crop Burning policy a few cases were rejected as they 

were regarding harvested crop. As harvested crop did not form 

the part of the said insurance policy, cases are not considered by 
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Insurance authorities. Correspondence is done with Insurance 

authorities vide letter No. 869 dated 3/4/14 & through oral 

reminders but there is no positive response for consideration as 

said cases were not of standing crop. However a personal 

meeting is being requested. It is to mention that in the renewed 

insurance policy valid from 6/2/14 to 5/2/15, harvested crop is 

also included in the coverage. 

 

2.2.7 

MD, GUVNL to devise 

common format for all 

DISCOMs to submit the 

progress of maintenance 

activities (GUVNL & 

DISCOMs) 

 
 

GUVNL has prepared a common format to submit the progress of 

maintenance which is enclosed of  (ANNEXURE – 1)  
 

PGVCL: Brief of the maintenance activities carried out during FY 

2013-14 is as under. 
 

Sr. 

No. 

Particulars Unit Total 

Quantum 

Annual 

Achievement 

1 Village Nos. 5114 1766 

3 HT Line Kms 123346 34886 

4 Distribution Transformer Nos. 356879 66621 

5 LT Line Kms. 156264 22254 

DGVCL : Company has carried out maintenance of 19275KM HT 

line,7410KM LT line,20163nos of transformer Centre,15534 nos. of 

–pole plumbing,1073 km conductor replacement,3637km conductor 

restringing,6904 nos. of disc insulator replaced,12252 nos. of pin 

insulator replaced, 243 nos. of villages are made ideal. A sheet 

showing maintenance to be carried out up to the end of the year 

2013-14 i.e. 31.03.2014 is also attached at (ANNEXURE - 2) 

 

MGVCL: We are doing on continuous basis and by 31.03.2014 we 
completed maintenance as per the sheet enclosed as a Separate 
(ANNEXURE -  3.) 

 

2.9.(2) 

DISCOMs was advised to 
adopt RF metering system 
after a pilot study. 
 (Action:DISCOMs) 

Regarding RF meters proof of concept (POC) was initiated 
for a pilot project in Mehsana Town area. Five(5) vendors 
have shown willingness to execute POC. 100 meters from 
one of the vendor are already received. After successful 
POC we will roll over to other areas of the Company. 
Additionally we have issued letter of intent for 2000 nos. of 
RF meters to two parties. 

 
 

9 

MD, GUVNL to hold meeting 
with Shri Kirtikumar Amin 
regarding agriculture 
connection falling under 
“D” Category.  
(Action:GUVNL) 
 

A meeting of MD, GUVNL with Shri Kirtikumar Amin, was 
arranged on 17th June 2014 5.00 PM at Gandhinagar. 
However, the meeting couldn’t be conducted as MD, UGVCL 
had discussed the issue with Shri Kirtikumar Amin on 17 th 
June 2014 at 10.00 AM at Patan during the draw function of 
“D” type Ag. Connections. As per latest status, C type 
connections are completed in Patan Sub Division and work of 
“D” type connections are now commenced as per priority 
decided by Draw system. 
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9(4) 

 

Additional Load 
regularization 

(Action: CEI AND DISCOMs) 

 

 

PGVCL: PGVCL has circulated a draft pamphlet to all field offices 
for circulation among the consumers along with energy bills for 
load regularization. Copy of the letter is attached herewith at 
Annexure- 4 for reference.   
 
CEI: The procedure provided by MD MGVCL seems quite proper 
informed to GUVNL for uniform implementation. 
 

Agenda 

Item 

No. 4 

Submission of DSM Plan 
by DISCOMs. 
(Action:DISCOMs & TPL) 

UGVCL: The report from consultant M/s TERI has been 

submitted to the Commission on 6/2/14 for approval. 

DGVCL: DGVCL had submitted DSM action plan to Hon’ble 

commission on dated:18.01.2014 

MGVCL:MGVCL has submitted DSM Plan to GERC vide 

L.No.MGVCL/DSM/56 Dtd.21.01.2014 
 

Agenda 

Item 

No.. 5  

Standard of Performance 
(SoP) and Monitoring of 
Performance of CGRFs. 
 

 Chief Electrical 
Inspector to prepare 
and submit the 
details of accidents 
occurred within 
premises and out 
side consumer 
premises.  

 
(Action: Chief Electrical 
Inspector)  
 

 Implementation of 
CGRF and 
Ombudsman Order 
shall be reviewed at 
MD level. 

 
(Action: DISCOMs) 

 

 

 

Chief Electrical Inspector : Details of accidents report kept 

as  ANNEXURE-5.  

 

 
 
 
 
 
 
 
 
 
DISCOMs have submitted that they are regularly reviewing 
compliance of SoP and CGRF orders. 
 

 

 

AGENDA ITEM NO. 3:- UTILITY WISE SOP AND CGRF REPORTS 

Utility wise SOP reports for the Annual reports of FY 2013-14 along with reports of 

previous year with Commission’s observation are kept as Annexure - 6 

 
The total no. of accidents has been increased in the case of UGVCL, DGVCL and 
marginally increased in the case of PGVCL, TPL (A) and decreased for others w.r.t.  
2012-13. The performance in the case of reduction in accidents is not encouraging. 
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The state owned DISCOMs should take appropriate action for safety aspects to 
reduce electrical accidents. 
 
In FY 2013-14 the failure rates of DTRs has been decreased for all the distribution 
utilities except PGVCL w.r.t. FY 2012-13. 
 
Monitoring reports of CGRFs and Ombudsman for Q1 FY 2014-15 is kept at 

Annexure- 7 
 
AGENDA ITEM NO. 4:- AMENDMENTS IN MYT REGULATIONS, 2011 

The Commission had issued the GERC (MYT) Regulations, 2011 for the Control period of 

2011-12 to 2015-16. Since the control period is going to expire next year, the Commission 

has decided to revisit the MYT Regulations, 2011 keeping in mind the Regulation notified 

by the CERC on the subject matter and various judgements given by Hon’ble APTEL, 

various High Courts and the Supreme Court on various aspects of the tariff determination. 

The Commission shall engage a consultant for designing the new MYT Regulations. The 

Regulations shall be framed after considering views of all the Stakeholders. The new MYT 

Regulations shall come in force after completion of the second MYT control period of FY 

2011-12 to FY 2015-16. The utilities are required to file petitions for true up of FY 2013-14 

and determination of tariff for FY 2015-16 as per the provisions laid in MYT Regulations, 

2011. 

AGENDA ITEM NO. 5 : PENDENCY OF AGRICULTURE CONNECTION APPLICATIONS 

It is observed by the Commission since last many years that pending list of agriculture new 
connections is not being cleared. The issue is being discussed during tariff process hearings 
and meetings of State Advisory Committee and Co-ordination Forum. Every time DISCOMs 
are advancing various reasons for not giving agriculture connections in time bound 
manner. One of the reasons being given by the licensees is lack of fund that is required for 
erection of distribution network for releasing agriculture connections. The licensees seem 
dependent upon the Tatkal schemes promulgated by the State Government at different 
intervals. The Commission and the State Advisory Committee is concord about the long 
pending application for new agriculture connections. The utilities are required to put 
serious efforts for clearing the back log in a time barred manner. Each DISCOMs should 
prepare a realistic roadmap for releasing the pending connections and present the same 
during the meeting for further deliberation by the committee. 
 
Further the Commission has received a letter dated 07.05.2014 from Gujarat Krushi Vj 
Grahak Suraksha Sangh regarding for release agriculture connections pending applications 
prior to 10.10.2000 before the various DISCOMs. The Gujarat Krushi Vij Grahak Suraksha 
Sangh has raised the various issues which are pertaining to release of agriculture 
connections, pending connection of the agriculture consumers, issues pertaining to 
connections in Dark Zone raised by the licensee, Tatkal Connections etc., The Commission 
has decided the aforesaid issues are required to be discussed in the State Advisory 
Committee and Co-Ordination Forum meeting.  
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AGENDA NO. 6 : REGULATION ON DEMAND SIDE MANAGEMENT 
 
DISCOMs and TPL have submitted their DSM Plan to comply with the GERC (Demand 
Side Management) Regulations, 2012. DISCOMs and TPL gave presentation to the 
Commission on 03/06/2014 regarding findings of Load Research activities, 
Available Technical Potential of DSM in licensee area and proposed DSM 
Programmes. These Plan includes DSM Programmes for 1) Solar Pumps Installation 
2) Load Management, Energy Audit and Implementation of focused energy 
efficiency program for Industries 3) Promotion of Energy Efficient Appliances 4) 
Redesigning ToU Tariff Structure 5) Consumer Awareness. The Commission has 
directed DISCOMs and TPL to submit detailed DSM programme document within 
two months for which budgetary provision of Rs. 50.00 Crore for each DISCOM and 
Rs. 20 Crore for each TPL (Ahmedabad) and TPL (Surat) license area. 
 
 
AGENDA ITEM NO. 7 PRE PAID METERS 
 
Shri K.K.Bajaj of Consumer Education Research Society wrote to the Commission 
regarding Prepaid Meters. It is stated that prepaid meters are better solution for 
defaulters to avoid bad debts. Most of Such defaulters are Government bodies e.g. 
Municipal and Grampanchayats, water works and Industrial consumers. State 
owned DISCOMs and Private DISCOMs are not interested in installation of prepaid 
meters. The Commission’s has asked DISCOMs regarding performance of Prepaid 
Meters if any installed by Licensee. In DISCOMs reply, it is mentioned that DGVCL, 
PGVCL and UGVCL have installed 197, 95 and 248 meters respectively in their 
licensee area. DISCOMs have also submitted that these meters are not having 
remote communication facility, difficult to incorporate changes in FPPPA/tariff 
from retrospective date; meter reading is required to be taken for energy 
accounting and computation of Distribution Losses. This is put up for further 
deliberation of Committee Members.           
 
AGENDA ITEM NO. 9: ISSUES RAISED BY THE MEMBERS 

Issue received from following members are kept as Annexure 8. 
 

1. Shri K. K. Bajaj, CERS (Letter dated. 22/7/2014) 
2.  

 
AGENDA ITEM NO. 10: ANY OTHER ISSUES WITH THE PERMISSION OF THE CHAIR.  
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ANNEXURE – 1  
 

MAINTENANCE REPORT 
 

Sr. 
No 

Category 
of Feeder 

No. Of 
Feeder 

Planning 
to 

complete 
the 

maintena
nce 

Nos of 
Feeders 
Complet

ed 

 
MAINTENANCE ACTIVITIES 

 
Pole 

Plumbin
g 

Cond. 
Replaceme

nt 

Cond. 
Restringi

ng 

Stay 
new/Att
ended 

Earthi
ng 

Providi
ng ABC 

Dist. 
Box 

D.O
Fuse 

Eart
hing 

Tree 
Cutti
ng 

Disc.Ins
.Repl. 

PIN 
Ins. 

Repl. 

Ideal 
Villag

es 

1 AG                 

2 JGY                 

3 
Urban/ 
Town                 

4 Industrial                 

5 GIDC                 

6 HT Express                 
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                                                                      ANNEXURE – 2 DGVCL  
 

MAINTENANCE WORK DONE CIRCLE WISE  UP TO FEB-14 

DGVCL 

S
R 
N
O 

CATEGOR
Y 
OF 

FEEDER 

NO
S . 
OF  
FDR

S 

PLANNING 
TO 

COMPLETE 
MAINTENA

NCE 

TOTA
L 

MEN 
POW
ER 

USED 

DETAILS  OF TOTAL  WORK DONE UP TO REPORTING MONTH (April_2013 to FEB_2014.) 

HT 
LINE 
IN KM 

LT 
LINE 
IN KM 

TOT
AL 

X'ME
RS 

POLE 
PLUMBI

NG 

COND. 
REPLACEM

ENT 

COND. 
RESTRING

ING 

STAY 
NEW 

ATTEND
ED 

POLE 
EARTHI

NG 
NEW/RE

- 
ACTIVA

TED 

PROVIDI
NG 
U/G 

CABLE 

PROVIDING 
ABC IN KM 

TRANS. MAINTENANCE NO OF 
LOCATI

ON 
TREE 

CUTTIN
G 

NO OF 
V-X 

ARMS 
REPLAC

ED 

DIS
C 

INS. 
REP
L. 

PIN 
INS. 
REPL

. 

NOS 
OF 

VILLA
GE 
TO 

MAKE 
IDEAL 1-Q 3-Q 

DIS
T 

BO
X 

D.O. 
FUSE 

TC 
EARTHI

NG 

1 AG 308 308 
2994

3 
6774.7

4 
2327.

82 
5255 6289 365.25 1294.01 777 1098 0.15 67.58 8.47 

151
7 

2957 1050 125595 1502 
235
7 

3762 82 

2 JGY 338 338 
3697

8 
7582.3

1 
3424.

10 
5385 6648 460.57 1696.14 1149 1660 1.30 

1469.
07 

240.0
6 

240
2 

3197 1533 123636 1788 
281
3 

4910 155 

3 
URBAN/T

OWN 
212 212 

1727
7 

2819.8
6 

1324.
43 

5647 1422 136.02 403.10 623 766 32.94 
176.1

7 
1505.

68 
276
6 

2806 1742 52906 2423 976 2215 5 

4 
INDUSTRIA

L 
219 219 8171 

1170.8
7 

164.1
0 

2720 392 51.27 112.07 67 88 5.78 2.77 18.97 712 1708 319 13130 326 141 703 0 

5 GIDC 116 116 4676 578.97 
126.3

6 
1027 386 48.99 106.26 223 420 1.50 0.24 2.22 218 520 354 8106 410 470 492 1 

6 HT EXP. 165 165 1895 325.91 30.25 110 184 10.43 24.45 62 115 0.80 10.62 1.55 81 104 59 5187 126 141 164 0 

7 EHT 61 0 72 23.20 13.00 19 33 0.50 1.50 6 6 0.00 0.00 3.05 10 1 10 458 6 6 6 0 

Circle Total 
141
9 

1358 
9901

2 
19275.

86 
7410.

06 
201
63 

15354 1073.03 3637.53 2907 4153 42.47 
1726.

44 
1780.

00 
770
6 

112
93 

5067 
32901

8 
6581 

690
4 

122
52 

243 
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                                ANNEXURE - 3  MGVCL                                                          

 
 



               

 10 | P a g e  
 

 

 

ANNEXURE – 4 PGVCL 
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ANNEXURE – 5  
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ANNEXURE – 6   
SoP 1 : Accidents Report 

 

Year FY 12-13 FY 13-14 FY 12-13 FY 13-14 FY 12-13 FY 13-14 FY 12-13 FY 13-14 

Particular FH FA NFH Total 

UGVCL 63 81 70 88 43 41 176 210 

MGVCL 28 26 76 96 53 34 157 156 

PGVCL 115 106 227 270 183 150 525 526 

DGVCL 63 53 86 83 95 127 244 263 

TPL(A) 37 33 1 12 17 11 55 56 

TPL(S) 14 13 0 0 4 2 18 15 

 

In the category of FH, in the departmental area as well as outside area, the no. of accidents in FY 2013-14 has been decreased 

for all the distribution utilities except UGVCL w.r.t FY 2012-13. For FA category, the no. of accidents has been increased for all 

the distribution utilities except DGVCL.  

For NFH category, the no. of accidents in FY 2013-14 has been decreased for all the distribution utilities except DGVCL w.r.t FY 

2012-13. 
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ANNEXURE – 6   
 

SoP 3(B) : Complaints redressed 

 

DISCOMs Number of complaints 
redressed within stipulated 
time 

No of complaints received during the year 
including pending of the previous year 

% complaints redressed in FY 
2013-14 

UGVCL 332000 332313 99.91% 

MGVCL 406846 406906 99.99% 

PGVCL 512384 540435 94.81% 

DGVCL 576244 576244 100.00% 

TPL(A) 283419 284220 99.72% 

TPL(S) 18877 18877 100.00% 

 

SoP 6 : Failure of Distribution Transformer 

 

% Failure of DTR 

 
FY 2012-13 FY 2013-14 

UGVCL 6.85% 6.76% 

MGVCL 4.61% 4.51% 

PGVCL 11.48% 13.40% 

DGVCL 9.38% 7.86% 

TPL(A) 0.85% 0.87% 

TPL(S) 0.17% 0.09% 
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ANNEXURE – 6 
 

 

SoP 13: Faulty Meters 

 

Status of Meters in the System 

Year FY 2012-13 FY 2013-14 

Particular 
No. of meters 

repaired/replaced 

Total no. 
of 

defective 
meters 

% meters 
repaired/replaced 

in the year 

Pending 
at the 
end of 

the 
Year 

No. of meters 
repaired/replaced 

Total no. 
of 

defective 
meters 

% meters 
repaired/replaced 

in the year 

Pending 
at the 
end of 

the 
Year 

UGVCL 69444 70431 98.60% 987 48258 57241 84.31% 8983 

MGVCL 140918 192231 73.31% 51313 101567 135739 74.83% 34172 

PGVCL 378770 470894 80.44% 92124 432687 531327 81.44% 98640 

DGVCL 87682 144899 60.51% 57217 97003 155421 62.41% 58418 

TPL(A) 21684 21684 100.0 % 0 31716 31716 100.00% 0 

TPL(S) 19500 19527 99.86% 27 18281 18341 99.67% 60 
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ANNEXURE – 6 
SoP 11 : Reliability Indices 

SoP 011-A: System  Average  Interruption  Frequency  Index(SAIFI) 

 

Particula
r SAIFI 

DISCOMS DGVCL MGVCL PGVCL UGVCL TPL (Ahd.) TPL(Sur.) 

Month 
FY 12-

13 
FY 13-

14 
FY 12-

13 
FY 13-

14 
FY 12-

13 
FY 13-

14 
FY 12-

13 
FY 13-

14 
FY 12-

13 
FY 13-

14 
FY 12-

13 
FY 13-

14 

Apr. 7.15 8.58 3.12 4.82 2.08 5.68 1.91 3.54 0.47 0.45 0.03 0.05 

May 8.08 8.22 3.33 3.63 1.58 6.82 1.91 2.32 0.62 0.62 0.06 0.03 

Jun. 13.73 15.54 6.73 8.9 1.89 10.53 4.33 4.08 0.73 0.73 0.02 0.06 

Jul. 13.80 14.94 8.64 9.54 3.75 10.14 4.46 4.82 0.48 0.56 0.02 0.03 

Aug. 11.13 10.83 7.73 6.46 4.00 9.03 3.57 3.33 0.57 0.39 0.02 0.02 

Sept. 11.10 15.68 7.11 6.45 4.22 10.43 3.83 4.37 0.44 0.46 0.02 0.04 

Oct. 9.71 9.66 4.32 5.55 2.42 12.66 2.42 3.00 0.46 0.44 0.04 0.04 

Nov. 6.53 7.30 2.80 2.99 1.72 9.63 2.04 2.03 0.32 0.25 0.02 0.04 

Dec. 6.06 6.81 2.72 3.46 1.57 6.4 1.76 2.13 0.39 0.39 0.03 0.04 

Jan. 9.00 10.66 3.31 4.99 1.88 1.81 3.31 2.62 0.55 0.69 0.05 0 

Feb. 5.83 6.73 3.09 2.68 1.51 1.45 2.41 1.76 0.48 0.4 0.06 0.04 

Mar. 5.77 6.30 2.68 2.64 1.46 1.4 2.66 1.65 0.29 0.38 0.04 0.02 

SAIFI has been increased in the case of DGVCL, MGVCL and PGVCL in FY 2013-14 in comparison to FY 2012-13. 
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ANNEXURE – 6 
SoP 011-B: System Average Interruption Duration Index (SAIDI) 

 

Particular
s SAIDI 

DISCOMs DGVCL MGVCL PGVCL UGVCL TPL(Ahd.) TPL(Sur.) 

Month 
FY 12-

13 
FY 13-

14 
FY 12-

13 
FY 13-

14 
FY 12-

13 
FY 13-

14 
FY 12-

13 
FY 13-

14 
FY 12-

13 
FY 13-

14 
FY 12-

13 
FY 13-

14 

Apr. 10:09 13:33 4:40 7:17 5:08 9:11 3:39 6:18 0:35 0:34 - - 

May 12:57 12:30 5:01 4:54 4:31 11:20 3:11 3:10 0:43 0:45 - - 

Jun. 20:05 20:00 8:40 10:11 5:06 8:49 5:57 5:46 0:54 0:48 - - 

Jul. 16:45 17:22 9:05 9:22 9:10 10:52 5:26 6:30 0:40 0:44 - - 

Aug. 13:44 12:12 7:19 6:01 11:16 22:53 3:40 3:50 0:36 0:28 - - 

Sept. 12:56 23:16 8:07 7:27 12:08 19:20 4:10 5:56 0:36 0:38 - - 

Oct. 12:24 13:48 5:57 6:39 6:18 12:35 3:40 4:18 0:36 0:32 - - 

Nov. 8:07 10:56 3:33 4:09 4:14 7:54 2:41 2:36 0:24 0:17 - - 

Dec. 8:50 10:09 4:10 6:12 3:34 4:13 2:25 3:57 0:28 0:28 - - 

Jan. 12:58 13:13 5:28 4:40 4:10 1:36 4:41 3:47 0:38 0:50 - - 

Feb. 10:12 10:05 5:51 2:28 3:30 1:20 3:43 2:39 0:41 0:33 - - 

Mar. 6:36 07:00 3:44 1:59 2:56 1:07 4:10 2:31 0:19 0:26 - - 

 

SAIDI has been increased in the case of PGVCL & DGVCL in FY 2013-14 in comparison to FY 2012-13. There is no much 

improvement in the case of MGVCL for SAIDI. 
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ANNEXURE – 6   
 

SoP 011-C: Momentary Average Interruption Frequency Index (MAIFI)     

 

Particula
r MAIFI 

DISCOMs DGVCL MGVCL PGVCL UGVCL TPL(Ahd.) TPL(Sur.) 

Month 
FY 12-

13 
FY 13-

14 
FY 12-

13 
FY 13-

14 
FY 12-

13 
FY 13-

14 
FY 12-

13 
FY 13-

14 
FY 12-

13 
FY 13-

14 
FY 12-

13 
FY 13-

14 

Apr. 16.67 17.13 19.74 21.77 13.03 7.82 6.66 5.89 0.02 0.01 - - 

May 17.51 18.62 19.71 17.33 10.23 7.77 5.70 5.22 0.00 0.024 - - 

Jun. 30.87 32.31 22.29 26.47 11.63 18.3 7.24 7.09 0.02 0.03 - - 

Jul. 33.90 34.81 34.36 28.61 16.69 16.28 7.23 8.02 0.02 0.01 - - 

Aug. 30.62 27.59 33.63 23.74 16.33 13.77 7.01 6.89 0.01 0.01 - - 

Sept. 28.71 32.68 32.11 20.24 17.05 12.82 7.28 7.98 0.02 0.003 - - 

Oct. 24.67 22.14 26.93 23.76 14.04 16.81 5.91 6.83 0.00 0.01 - - 

Nov. 16.02 18.95 22.39 19.52 10.92 14.69 5.37 5.72 0.01 0.004 - - 

Dec. 15.11 15.25 21.33 17.63 9.59 11.05 5.11 5.25 0.01 0.002 - - 

Jan. 19.44 21.08 23.59 24.25 10.73 10.3 4.91 5.6 0.03 0 - - 

Feb. 12.58 13.29 18.30 16.07 9.00 8.65 5.00 4.21 0.00 0 - - 

Mar. 15.44 15.75 22.68 19.51 9.84 9.47 4.68 4.92 0.01 0 - - 

 

MAIFI has been improved in all DISCOMs. UGVCL has lowest MAIFI while MGVCL has the highest among all state owned DISCOMs. 
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ANNEXURE – 6 
 
 
SoP 14: AT&C Losses (%) 

 

 Year FY 2012-13 (in %) FY 2013-14 (in %) 

 Particular Billing Eff. Coll.Eff. Business Eff. 
AT&C 
Losses Billing Eff. Coll.Eff. Business Eff. 

AT&C 
Losses 

UGVCL 83.94 100.00 85.93 14.07 93.96 100.00 93.96 6.04 

MGVCL 87.06 99.73 86.82 13.18 89.22 99.21 88.51 11.49 

PGVCL 72.37 110.72 80.13 19.87 79.45 99.46 79.02 20.98 

DGVCL 88.13 102.87 90.66 9.34 90.06 99.96 90.03 9.97 

TPL(A) 93.00 99.00 92.00 8.00 93.00 100.00 93.00 7.00 

TPL(S) 95.00 99.00 94.00 6.00 95.00 100.00 95.00 5.00 
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ANNEXURE – 7  

Review of Performance 

Performance Reports Received from CGRFs for the Quarter I of FY 2014-15(Apr.14-Jun.14) 

Forum Name 

Grievance 

Pending at the 

end of previous 

Quarter 

Grievance 

Received 

during the 

Quarter 

Total 

Grievances 

Grievances 

redressed 

during the 

Quarter 

Grievances Successfully 

Redressed during the 

quarter 
Balance 

Grievances to be 

Redressed at the 

end of the Qtr. 

Grievances 

pending more 

than 45 days 

No. of 

Sittings of 

CGRF(s) in 

the Quarter Within 

45 days 

After 

45 

Days 

Total 

UGVCL 09 27 36 30 29 01 30 06 0 10 

MGVCL 02 27 29 24 24 00 24 05 0 11 

DGVCL 03 47 50 48 48 00 48 02 0 12 

PGVCL (Bhuj) 04 20 24 21 19 02 21 03 0 08 

PGVCL 

(Bhavnagar) 
23 82 105 72 41 31 72 33 05 11 

PGVCL 

(Rajkot) 
37 103 140 97 91 06 97 43 02 13 

TPL 

(Ahmedabad) 
16 57 73 63 62 01 63 10 00 13 

TPL (Surat) 04 12 16 16 12 04 16 00 00 12 
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ANNEXURE – 7 
 

Review of performance 

Details of Cases before Ombudsman for Quarter I of 2014-15 

(Apr. to Jun.14) 

Quarter 

No. of Appeals 

Pending at the 

Beginning of the 

Quarter 

 

No. of Appeals 

Received During 

this Quarter 

Total No. 

of 

Appeals 

No. of Appeals 

Disposed Off During this Quarter No. of Appeals 

Pending at the 

End of the 

Quarter 

No. of 

Sittings in 

the Quarter In favour of 

Appellant 

In favour 

of 

Licensee 

Others Total 

I 18 52 70 16 25 08 49 21 56 
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ANNEXURE - 8 
 

 

 
 


