
4. Compliance of Directives 
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4.1
The commission has issued various directives to DGVCL, in the Tariff Order dated 6th May 2006.  The compliance of the directives by the company is detailed below:


Directive-1:
Agriculture Consumption Estimation

The DISCOMs should submit a detailed report on recorded consumption per pumpset / annum and average consumption/HP/Annum based on the metered consumption for metered services and energy recorded at the distribution transformers for unmetered services.  A report should be submitted with in 3 months time.  The Report should also cover in this regard the impact of Sujalam Sufalam Scheme (and other irrigation schemes) and the experience of segregation of agricultural feeders from general rural feeders.

Compliance / Action Taken:

· Agriculture dominant feeders are mainly the supplying power to Agricultural consumers.  Agriculture dominant feeder supplies power for restricted hours; presently the schedule is eight hours in a day. With the implementation of Jyothi Gram Yojana (JGY) and the separation of the agriculture load from the rural feeders, DGVCL has currently 201 nos. of JGY, 65 nos. of Rural and 153 nos. of agriculture dominant feeders. The work of separating the agricultural connections from the rural feeders and the creation of new agricultural dominant feeders have been recently completed and the actual comparison of units consumed in respect of un-metered agriculture consumers will be ascertained in due course.    

· The DGVCL has installed meters on 1610 agricultural transformers centres (T/C) in order to conduct a study on consumption of un-metered agriculture consumers. The readings of these meters are being taken and studied for comparison with metered agricultural consumption. The work of installing meters on further agricultural T/C is under progress.

· All connections except flat rate tariff based agriculture connections in DGVCL are metered and no connection is released without meter after the directives issued by the GERC.

· The comparison of metered and un-metered consumption for agricultural consumers would be made after completing the study of meter readings and the necessary publicity campaign will be taken up to motivate agricultural consumers to opt for metered tariff.

· Further it is to bring to the notice of the Commission that there is no “Sujalam – Sufalam Yojna” in the DGVCL area.

· From the above, it can be seen that consumption per HP per annum has increased from 504 to 532 kWh/HP/Annum in the agricultural metered category whereas it is reduced from 2459 to 1700 kWh/HP/Annum in the agriculture un-metered category.

Year-wise details of Agriculture Consumption for Metered Consumers for 2004-05 & 2005-06.

	Year
	Category of Ag. Consumers
	Nos. of consumers
	Connected

Load

HP
	Consump-

tion in MUs
	Avg. Consump-

tion per HP per annum in KWH
	Avg.  Consump-

tion per Pumpset per annum in KWH

	2004-05 
	Ag. Metered
	26316
	147628.5
	74
	504
	2825

	
	Ag.-Unmetered
	48688
	255649.0
	628
	2459
	12909

	2005-06
	Ag. Metered
	29183
	167931.5
	89
	532
	3061

	
	Ag. Unmetered
	47926
	252653.5
	433
	1700
	9065



Comments of the Commission:

It is observed that the metered consumption per HP/Annum is much lower than the norm of 1700 kWh/HP/annum.  This requires reconciliation and review of the norm of 1700 kWh/HP/annum being adopted.  Based on these data the consumers need to be persuaded to accept metering of services as metered energy costs them less than at flat rate for unmetered service. Action taken shall be reported by July 2007.

Directive-2:
Efficient Meter Reading, Billing & Collection:

Timely meter reading, billing and collection can significantly improve the cash flows of the Discoms.  The present systems need to be reviewed with a view to streamline the process and minimize the time between power supply and receipt of revenue.  New method of meter readings through palm-top computers should be explored.  Spot billing system should be introduced in cities/towns initially and extended to other areas subsequently.

Collections through drop boxes, credit cards, e-payments can be introduced immediately.  Facility of “Any where Payment” i.e consumers of cities / towns can pay at any collection centre in that particular city/town, may be provided.  Call centres should be established to receive complaints and also to receive payments through cheques.

A time bound programme for the above activities should be chalked out.  The Commission should be informed of various initiatives taken by Discoms in this regard.  
Compliance / Acton taken:

With a view to streamline the process and minimize the time between power supply and receipt of revenue, the company has already taken steps for efficient meter reading, billing and revenue collection. The Company has initiated the following steps for the above purpose:

· The company has already introduced spot billing system and bills are served to consumers on the spot on the basis of meter reading taken by meter readers /outside agencies.

· Meter reading through Hand Held Equipments by outside agencies in six sub-Divisions of Surat Circle have been implemented wherein meter reading data are entered in the Hand Held Equipment and print outs are taken on the spot and the same is attached with the energy bill for that amount. This ensures accurate calculation of energy bill.

· Bill Collections through Drop Boxes have already been introduced earlier and the same is in operation. However, our general experience is that the consumers do not use this facility since acknowledgement / receipt is not given in such cases instantly.

· The Company has appointed Co-Operative Credit Societies/Banks, Charitable Trusts, Nationalized Banks, Post Offices, Retired employees of the Company, etc. for Bill Collection work.

· The Company has already introduced monthly billing system at Sachin GIDC, Pipodara, Mota Borsara and Valsad Industrial Sub Divisions.

· The company will explore the possibility of accepting payments (i.e. collections) through credit cards, e-payments and facility of “any where payment” and on networking of all Sub-Divisions/ Divisions in e-Urja and on acceptance of relevant softwares. GUVNL has already entrusted the work of developing programmes and networking to outside agencies (Tata Consultancy Services, etc.).

· Call Centers outside the three cities i.e. Surat, Bharuch and Valsad have already been established to receive the complaints and pass on to the concerned field offices for immediate solution.

· Meter readings through Palm top computers has been introduced on a trial basis in Ankleshwar Industrial Division Office  of the Bharuch Circle Office.

· The Company is planning to introduce “SEVAK” machines (like ATM) for collection of energy bills on trial basis in Surat, Bharuch and Valsad Circle.  

· It is decided by the Company to procure static meters with downloading system for which tenderization work is under progress.

Comments of the Commission:

Action taken is noted.  Spot billing with handheld machines may be extended to other areas too if the results are encouraging.

Directive –3:  Distribution Loss

Reduction of distribution loss in all Discoms shall be given utmost priority as it considerably reduces the cost of supply to consumers.  This is particularly important in a state like Gujarat where the power costs are high.  Each of the Discoms shall prepare a road map to reduce the distribution losses over the next five years (2007-08 to 2011-12).  It shall indicate the yearly loss reduction, the investment required with cost benefit analysis. Technical and non- technical losses should be segregated and the steps proposed to reduce the loss should be clearly spelt out.

Compliance / Action taken:

Company has noted the point of not clubbing up transmission and distribution loss in the petition and accordingly the present petition shows them separately.  Reduction of distribution losses has always been priority area for DGVCL, the same can be supported by reduction of losses in the last few years. 

Regarding preparation of road map to reduce the distribution losses over next five years, as mentioned in the compliance to Directive 6, DGVCL has already initiated preparation of business plan wherein these specific issues would be deliberated and addressed. The business plan would cover trajectories for distribution loss reduction over the next five years. 

Some steps the company intends to take to curtail losses are depicted below.

Steps to Reduce Technical Losses:

· Condition based maintenance of lines, substations, equipments and DTR structures

· Maintenance of capacitor banks at substations by outsourced agency

· Load balancing of network at substations and DTRs

· Replace damaged conductors & ensure optimum size

· Shifting feeding of supply to nearest source

· Bifurcation feeders if load exceeds 100 Amps in 11 KV feeds

· Erection of second LT circuit if load exceeds 75 Amps 

· HVDS 

· Breakdown reduction

· Single phase line converted into 3 Ph. & Replacing of Weasel conductor by Rabbit conductor where load exceeds 100 amps.

· Use AB cables in theft prone distributions

· Retire High No Load Loss transformers

· Track transformer loading  through MRI data 

· To provide web connectors on HT/LT line jumpering

Steps to Reduce Commercial Losses: 

· Effective spot billing-feeder wise & transformer wise consumer coding & billing

· DT metering for DTR wise energy audit

· Allocation of structure code to consumers and review DTR wise category wise specific consumption and specific revenue 

· High quality meters to be replaced on sluggish meters

· Verification of metering arrangements & metering ratio in CT operated meters

· Metering of street lights and WW services

· 100% terminal cover sealing

· Verification of billing data & reports generated by HHE Loss

· Provide GI strip earthing to transformer neutral separately.

· Provide ring main units wherever possible

· Provide coated conductor in theft prone area

· Provide static meters on all M.P. consumers

· DGVCL has established 15 Special Squads, three each at three Circles and six at the corporate office to achieve the targeted reduction of losses for the years 2006-07 & 2007-08 as per the Directives given by the Commission.

· DGVCL has identified 50 of additional gangs for carrying out checking drives 

· DGVCL has planned to implement system improvement schemes for technical upgradation of the network thereby reducing technical losses.  It is planned to incur an expenditure of Rs.85.25 crores during the year 2007-08 towards these schemes.

· Introduction of Consumer Analysis System upto Sub-Division level to analyze the consumption of consumers.

After separation of JGY feeders, the losses are observed more in JGY feeders. In Bharuch Circle, it is planned to replace meters in rural areas providing MMB with sealing. To avoid “lungaria”, coated conductors and Aerial bunch cables are being provided. 

Comments of the Commission:

Action taken to reduce the distribution losses is appreciated.  Efforts shall continue to reduce the losses further.

Directive – 4:  Energy Audit  

Discoms manage the power supply system at 11 kV and below.  The power input is at 11 kV level for Discoms.  Discoms should conduct energy audit by providing and properly maintaining meters on all 11 kV feeders at substation ends and meters at all distribution transformers to measure the losses in 11kv and LT network and energy consumed by the consumers.  This will help in identifying the high loss areas both technical and non technical so as to take remedial measures to reduce the losses.

Compliance / Action taken:

Energy audit is presently being carried out by monitoring distribution losses and the aggregate technical & commercial losses i.e. AT&C losses.  Since April 2006, DGVCL has started calculating AT&C losses, so that collection efficiency can also be taken into account for deriving actual energy realized form the consumers. 

· All 11kV/22kV feeders have been provided with static energy meters for better accuracy.

· To improve the energy audit, DGVCL has planned to provide meters at distribution transformers and to have a billing of the consumers Distribution Transformer-wise so that proper energy audit can be carried out.  At present more than 8342 Distribution Transformers are provided with meters which includes more than 4417 Urban Category Distribution Transformers. We have also planned to carry out billing Distribution Transformer wise so that the energy leakages can be identified and a more effective energy audit can be carried out.

· In Bharuch Circle, GETCO have provided static meters to all feeders of all panels of sub-stations. Providing meters on distribution transformers is in progress in the Bharuch Circle. Meters have been provided on the distribution transformers in the Valsad Circle. Providing meters on distribution transformers is in progress in the Surat Circle.

Following steps are being taken as a part of Energy Audit:

· To identify weak pockets with high T&D losses

· Starting DTR wise energy accounting and installation of meters on remaining TC.

Comments of the Commission:

Action taken is noted. Metering of other feeders and DTRs shall be completed early and energy audit shall be conducted effectively to reduce the losses further.

Directive – 5:  Cent Percent Metering

Discoms shall ensure that all consumers are metered by December 2007. No new connection shall be given without a meter.  This is to be monitored to prevent any slippage. 


Compliance  / Action taken:

DGVCL is on the path of providing meters to un-metered consumers.  It is to confirm that no new connections are released without meter on receipt of directives from the Hon'ble Commission.  It is to state that during the year 2005-06, more than 148,226 connections were released by the DGVCL including more than 4066 connections to the agricultural category with meters.  By December 2007, DGVCL would provide cent percent metering to all its consumers.

The programme of installation of meters on agricultural un-metered consumers is under progress in spite of the resistance of farmers. It is targeted to complete metering by December 2007 as per the directives of the Hon’ble Commission. 

In the Bharuch circle, there are 7799 un-metered agricultural consumers i.e. 73% against total the total agricultural consumers of 10,681 as on September 2006. In Valsad Circle, there are 14439 un-metered agricultural consumers i.e. 45% against the total of 31993 agricultural consumers as on September 2006. In Surat Circle, there are 22581 un-metered agricultural consumers i.e. 69% against the total of 32,718 agricultural consumers as on September 2006.


Comments of the Commission:

Action taken is noted. Metering of the balance agricultural consumers shall be completed early.

Directive-6:
Business Plan

Each of the Discoms shall come out with a business plan for the next 5 years including financial restructuring plan (FRP) approved by the State Government, loss reduction programme, efficiency improvement programmes, capital investments etc. 

Compliance / Action taken:

The Company has initiated steps towards preparation of Business Plan for the next five years, including the effects of Financial Restructuring Plan (FRP) approved by the State Government.  Such Business Plans shall also include plan towards loss reduction programme, efficiency improvement programmes, capital investments etc.   On finalization of the approved Business Plan, company shall submit the same to Hon'ble Commission.

Comments of the Commission:

The Business Plan should be submitted early.
Directive-7:
Audited Accounts.

The Discoms shall make all efforts to prepare Annual Accounts in time and get the same audited. Discoms shall submit Audited Annual Accounts along with the next ARR tariff petition before 30th November 2006.


Compliance / Action taken:

The directive has been noted by the Company. The final opening balance sheet of the Company as on 01.04.2005 was notified by the Government of Gujarat in October 2006 and based on that the Company has started preparation of Annual Accounts for F.Y. 2005-06. All steps have been initiated for expeditious finalization of the same. After the Statutory Audit and CAG audit, the Company shall submit the audited Annual Accounts for F.Y. 2005-06 before 31.12.2006.


Comments of the Commission:

The annual Accounts may be got audited by CAG early and submitted to the Commission.

Directive-8:
Arrears list. 

Discom should prepare age wise list of consumers having large arrears say Rs. 1.00 lakh and above and it should be monitored by the top management.


Compliance / Action taken:

The directive has been noted by the company and steps have been initiated to prepare age-wise list of consumers having large arrears of Rs. 1 lakh and above.  The arrear position is regularly monitored by the management periodically.  A separate target is also being given for recovery of revenue from arrears every month and also for recovery from PDC consumers. 


Comments of the Commission:


Action taken is noted. The lists may be finalized early and submitted.

Directive – 9:  Consumer Care  

Complaints are often made that grievances regarding payment / settlement of bills not promptly resolved. There is inadequate facility for consumers at collection centers. DISCOMs should institute suitable arrangements at multiple locations for on the spot handling of consumer complaints. As far as practicable, adequate manpower should be deployed to avoid long queues.  A token system can be considered with sitting facility in larger towns.

Compliance / Action taken:

DGVCL has created Customer Care Centers at Surat, Valsad and Bharuch cities which works round the clock in which P&T Phones as well as mobile phones have been provided. Also, the phone & mobile numbers of the customer care centers have been published in leading local newspapers.

In addition to the above Customer Care Centers, all the Sub-Divisions of DGVCL have fault centers which work round the clock. These faulty centers have the facilities of P&T phones, mobile phones and vehicles. This enables the Company to attend consumer complaints immediately even during odd hours. In Sub-Divisions like Vapi Town, Vapi GIDC, Vyara, etc. over and above Sub-Divisions fault Centers, Complaint Center at other locations is also functioning.

To facilitate consumers to pay the energy bills, the company has entrusted bill collection work to Banks, Co-Operative Credit Societies/Banks, Charitable Trusts, Nationalized Banks, Charitable Trusts, Post Offices, Retired employees of the Company, etc. The bill collection work is also done at Sub-Division Offices, where more counters are operated as per requirement to avoid long queues. Further, sitting arrangement and drinking water facilities are available at the Customer Care Centers as well as Sub-Division Offices. During the year 2006-07, DGVCL has created five additional O&M subdivisions by bifurcating the heavily loaded existing subdivisions to give better services and attention to consumers.

The details of complaints processed by the DGVCL during the year 2005-06 are as under:

	Category of Complaints
	Pending Complaints of previous quarter
	Complaints received during the year
	Total Complaints
	No. of Complaints redressed during the year
	Balance Complaints to be redressed

	 
	 
	 
	 
	In Stipulated time
	Beyond stipulated time
	Total
	 

	Interruption in Power Supply
	 
	 
	 
	 
	 
	 

	Loose Connections from 
	0
	76249
	76249
	76170
	79
	76249
	0

	Interruption due to line breakdown
	0
	53971
	53971
	53971
	0
	53971
	0

	Interruption due to failure of transformer
	0
	31980
	31980
	31972
	8
	31980
	0

	Others, if any.
	0
	23
	23
	23
	0
	23
	0

	Quality of Power Supply
	 
	 
	 
	 
	 
	 

	Ordinary Case, which requires no augmentation
	0
	911
	911
	911
	0
	911
	0

	Where augmentation is required
	0
	361
	361
	361
	0
	361
	0

	Others, if any.
	0
	0
	0
	0
	0
	0
	0

	Meters
	 
	 
	 
	 
	 
	 
	 

	Stopped/ Defective Meters
	1791
	38294
	40085
	37317
	892
	38209
	1876

	Billing on average basis for more than two bills
	0
	3083
	3083
	3083
	0
	3083
	0

	Others, if any.
	0
	4
	4
	4
	0
	4
	0


	Overhead lines
	 
	 
	 
	 
	 
	 
	 

	Loose wires
	0
	2368
	2368
	2366
	0
	2366
	2

	Inadequate ground clearance
	0
	399
	399
	399
	0
	399
	0

	Others, if any.
	0
	0
	0
	0
	0
	0
	0

	Bills
	 
	 
	 
	 
	 
	 
	 

	For current bills where no additional information is required
	0
	5647
	5647
	5647
	0
	5647
	0

	Where additional information relating to correctness of reading, etc. is required
	0
	2091
	2091
	2091
	0
	2091
	0

	Others, if any.
	0
	2795
	2795
	2795
	0
	2795
	0

	Service Connections (Domestic & Non-domestic) 
	 
	 

	Where extension of mains is not required
	0
	627
	627
	627
	0
	627
	0

	Where extension of mains is required
	0
	385
	385
	385
	0
	385
	0

	Modification in connected load
	0
	2311
	2311
	2311
	0
	2311
	0

	Name change or reconnection
	6
	3400
	3406
	3405
	0
	3405
	1

	Others, if any.
	0
	9
	9
	9
	0
	9
	0

	Refund of amount due in regard to temporary connection
	 
	 
	 
	 

	 
	3
	15
	18
	18
	0
	18
	0

	Others
	0
	83
	83
	83
	0
	83
	0


As can be seen from the above Table, out of a total of 31,980 complaints received during the year due to Interruption due to failure of transformer 31,972 complaints (i.e. 99.97%) were redressed in time. Some of the complaints could not be addressed within the stipulated time due to factors like, heavy rain, acute shortage of 22 kV transformers, huge quantity of meter replacement work, etc. From the above it is clear that the Customer Care Centers are addressing the following requirements in the DGVCL:

· Better consumer interaction and services

· Minimizing fault detection time by diagnosing the possible causes & location of outage

· Minimizing restoration time by dynamically assigning crew & monitoring the progress

· Improved performance of service by analyzing outage data & computing reliability of network

· Integrating all services related to Billing, payments, meter replacement & other data for better information to consumers

Comments of the Commission:

Action taken is noted.  The prompt attendance to consumer complaints is appreciated.

Directive – 10: Distribution Transformers Failure

During the public hearings, some complaints were made regarding the high rate of distribution transformer failures and delay in their replacement / rectification.  The Discoms should taken measures in this regard and adhere to the provisions of the standard of performance.  A period report in this regard should be furnished to the Commission. 


Compliance / Action taken:

The details of the number of transformers, failure rates, repairs, etc. for the years 2004-05 & 2005-06 are tabulated as hereunder:  

Distribution Transformer Failure
	Particulars
	Unit
	Year 2004-05
	Year 2005-06
	% Change

	Transformer Population
	No
	29884
	33358
	+10.26

	Transformer Failed
	No
	5327
	5896
	+12.88

	Transformer Failed
	%
	17.83
	17.67
	-0.20

	Transformer Repaired
	No
	5957
	5370
	-9.85

	Net pending to be repaired
	No
	1308
	1452
	+11.01


From the above Table the following are to be noted:

· The transformer population has increased by 10.26% compared to the previous year.

· Transformer failures have increased due to heavy rain & flood during July 2005 to August 2005.

· The failed distribution transformers are being replaced at the earliest possible. 

Comments of the Commission:

Action taken is noted.  Transformers failure rates should be reduced to less than 10% during 2007-08.

Directive-11: Jyotigram Yojana

Jyotigram scheme provides 24 hours three-phase supply to all rural households.  The impact of this scheme, in terms of increase in sales and revenue may be studied.  The loss levels in Jyotigram Yojana should be closely monitored.

Compliance / Acton taken:

The implementation of the JGY during the year 2005-06 was on full steam and the conversion of the existing rural feeders, which were supplying power to both agricultural and other category consumers of the rural areas, into agriculture dominant feeders and JGY feeders were also taken up on hand vigorously. The JGY work is now completed in Bharuch, Valsad and Surat Circles; however, segregation of agriculture load from JGY feeders is still under progress.

With the implementation of JGY and the separation of agriculture load from rural feeders, DGVCL has in all, as on today, 210 JGY, 34 rural and 177 agriculture dominant feeders. 

The above mentioned work of JGY and separating out agricultural connections from the rural feeders has been recently completed. The details of the increase in sales and revenue will be available in the coming months. It will be possible to study the impact of implementation of JGY so far as sales and revenue is concerned somewhere in the month of April 2007, so that a considerable period of 5-6 months gets covered in the study. The outcome of the study will be submitted to the Hon’ble Commission thereafter. The following steps are being taken in the JGY feeders in DGVCL:

· To make the JGY scheme a great success, the field offices are instructed to complete the rectification work in a time bound program

· Complete HT, LT & TC maintenance, consumer location coding verification for Jyoti Gram feeder is going on.

· All inter-circle drives are being arranged for villages covered under JGY.

· Impact of the scheme in terms of increase in sales and revenue is being studied and proper actions are being taken.

Comments of the Commission:

Action taken is noted.  The impact of the scheme in terms of increase in sales and revenue may be reported as well as the action taken to reduce the losses.

Directive-12: Fixed Charges Based on Connected Load

Fixed charges based on connected load are introduced for the first time for Residential and Commercial consumers.  The consumers shall be charged based on the connected load of the consumers on record in the erstwhile GEB dockets till connected load data is updated by obtaining data from consumers on voluntary disclosure or verification by DISCOM. 

The format may please be furnished to the consumers with clear instructions and provide assistance to consumers if required to fill the format to record the connected load correctly.  

The Fixed Charges based on connected load shall be prospective only effective from 1st April 2006.
Compliance /  Acton taken:

The Voluntary Disclosure Scheme (VDS) has been introduced in DGVCL for all categories of consumers and a clear picture will be available on completion of the scheme.  The formats for disclosing the load is already communicated to all the consumers along with the Electricity Bills served to them. 

At present, the initiative to collect fixed charges as per connected load has already been started. The consumers have started to declare their connected load as per VDS Scheme and updating work is in progress. The response from the consumers to the VDS scheme has been good.  Accordingly, connections are regularized as per the connected load declared by the consumer after checking and verification of the installation.


Comments of the Commission:


Action taken is noted.

Directive – 13: Safety Measures

The DISCOMs shall strictly implement the safety measures in accordance with Indian Electricity Rules 1956 / CEA Regulations. The staff shall be trained in the safety precautions to be taken while working. The employees shall be provided with necessary equipment and tools to observe the safety precautions.  Consumers should be educated on the safety measures to be taken in handling electrical appliances etc.  They should also be educated about precautions to be taken for avoiding from danger due to any accidentally broken or snapped cables. Pamphlets shall be got printed and distributed to the consumers on the safety precautions to be taken. DISCOMs should also conduct campaigns through print and electronic media to enhance consumer awareness about safety. It shall also be ensured that the staff observe the precautions while working on lines and equipments.


Compliance / Action taken:

Safety equipment, tools and tackles are already supplied to all the line staff of DGVCL and are also being supplemented as per the requirement.  Proper training to the line staff is also being imparted from time to time at the LINE STAFF TRAINING CENTER, SURAT. Experienced Officers are invited to impart training to the line staff. 

The subjects being covered for training at the Line Staff Training Center, Surat are broadly outlined hereunder:

1. Fundamentals of Electricity,

2. Basics of Electricity,

3. Line maintenance,

4. Transformer maintenance,

5. Meter testing,

6. Earthing,

7. Measuring instruments,

8. Electricity Act & Rules, in general,

9. Tools and tackles,

10. Conservation of energy,

11. Accident & Safety precautions,

12. Material for Distribution work,

13. HT/LT Lines,

14. Distribution Transformers and Transformer Centers,

15. Faults,

16. Safety & Fire fighting with demonstration

17. Theft of Electricity,

18. Store.

19. Establishment

During the years 2004-05, 2005-06 & 2006-07 (upto August 2006), 449, 342 & 157 line staff have been trained at the Line Staff Training Center, Surat.

DGVCL is always on alert regarding safety and takes care in emergencies and creating public awareness for safety. In the recent flooding of the Tapi River; 20,000 pamphlets on “Safety Precautions to be Followed” in the Gujarathi language were printed and circulated among the public as well as published in the local newspapers. 

Advertisements are also published (a) during the festivals day in the newspapers regarding safety measures to be taken care of by the public and (b) from time to time in newspapers to educate the consumers regarding safety measures to be taken in handling electrical appliances.


Comments of the Commission:


Action taken is noted. 


Directive – 14  : Surplus Energy

As seen from the energy available and energy required to be purchased by the Discoms there is considerable surplus during 2006-07 in the GESCL Generating stations.  GUVNL shall explore the possibility of marketing this surplus energy outside the State either directly to other utilities or through trader(s).  The revenue from this sale shall be shown as income from other sources.  This requires special attention.  Quarterly Reports shall be submitted to the Commission on the action taken.

Compliance / Action taken:
It is understood that this direction has already been responded to by GUVNL and it has been sending Quarterly Appraisal Reports regarding its trading activities to the Commission. 

Comments of the Commission:

Since GUVNL is handling the purchase and sale of power, no action need be taken by the Discoms.
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