4. Compliance of the Directives
AECO

4.1
The Commission in its tariff order dated 05/09/2002 had issued various directives to AECO.


 The status of compliance of the directives is briefly given below:

Directive 1: Complaints about fluctuation of voltage and frequency [Para 7.3(1)]

The Commission is of the opinion that a lot requires to be done in this direction and that the AEC should take all necessary steps and / or suggested initiatives for the betterment of the services (Refer para No. 3.24.6) 

Compliance:

As far as reduction of complaints about fluctuation of voltage is concerned, the Company has taken the following steps to minimize the voltage fluctuation in the system.

· Regular checking for balancing of LT load

· Regular reinforcing of LT cable in case of overloading of LT distributors

· Revamping of serving equipments

· Regular checking of neutral earthing at all MSP and service end

· Installing additional distribution transformers

As far as controlling of frequency is concerned, the Company would like to humbly submit that it being one of the constituents of the Western Region Electricity Board (WREB) operates its system in parallel with the electrical system of GUVNL (the erstwhile GEB), the MSEB, the Goa Electricity Department and the MPSEB. Therefore, the Company cannot control the voltage & frequency in isolation as it depends upon the total system requirement in the WREB.

Not withstanding the above, variation in frequency would not normally affect the customer except a very few customers having very high precision machinery. However, we have not received any complaints relating to frequency from any customer.

Commission’s comments:

Some objectors mentioned that over voltage problem occurs at times. TPL shall monitor continuously and take steps to avoid voltage fluctuations.

Directive 2: Theft of electricity [Para 7.3 (2)]

In the view of the Commission such diversion of energy contributes to inefficiencies in the system through higher T&D losses, which would result in unfair burden on honest consumers. Therefore, any connivance of the AEC (staff) in such practices should be dealt with most severely. The AEC should take all the necessary steps to improve upon the internal administration and supervision systems to ensure that such behavior is efficiently deterred.

Compliance:

The company has taken vigorous steps to curb the theft of electricity. The company has improved its internal administration and supervision system for detection of theft of electricity. The increased efforts have resulted in reduction in Commercial losses and reduction of overall T&D losses.

Commission’s comments:

The Commission appreciates the steps taken by TPL for reduction of over all T&D losses. There is still scope for further reduction of losses. As its area of operation is limited and the load density is high TPL should strive hard to further reduce the commercial losses to the minimum. 

Directive – 3: Faulty Meters [Para 7.3 (3)]

The AEC shall have to be consistently conscious of the matter, with a view to weed out this and other complaints of similar nature. It will also be helpful if the consumers are properly informed about the arrangements made for attending to the complaints about faulty meters and their attention is also drawn to provisions of S.26 of the Indian Electricity Act, 1910 to the effect that they can have their own meters, if they so desire. The AEC may lay down appropriate procedure enabling the consumers to install their own meters.

Compliance:

The company has a well established transparent procedure for attending meter related complaints. It has an in-house meter testing laboratory equipped with state of the art instruments and well trained technical manpower.

Torrent Power Limited is the only utility conducting joint meter testing with Consumer Education and Research Society (CERS) and representative of Chief Electrical Inspector. Under this initiative, the Company has tested about 2500 meters in the last three years. This initiative has helped us to generate consumer confidence relating to accuracy of our meters.

Commission’s Comments:

TPL is yet to comply with the directive of laying down appropriate procedure enabling consumers to install their own meters, if they so wish. TPL should come out with appropriate procedure for this.

Directive 4: Consumer’s Grievances [7.3 (4)]

Moreover we would direct the AEC to follow this course and to find out other inbuilt mechanism to see that consumers’ complaints are attended immediately, and the quality and continuity of the supply is maintained, and if there are any complaints of excess billing, they are resolved without undue delay.

Compliance:

The company has a well established mechanism for attending the consumer complaints without any delay. Consumer complaints are registered at various offices of the company. The company has also established (24X7) IVRS based call centers for registering consumer complaints. The complaints are forwarded to fault attending centers immediately to attend the same at the earliest. The company has established more than ten fault attending centers spread throughout the license area.

Moreover, the company has already established the Consumer Grievance Redressal Forum as required under the regulation “Establishment of Forum for Redressal of Grievances of Consumers” Regulation notified by the Hon’ble Commission. The Forum is meeting every Saturday for attending consumer complaints.

Commission’s Comments:

Noted. TPL should submit a “Consumer Charter” for approval of the Commission. A separate directive is issued in this regard.

Directive 5: T&D losses [7.3(5)]

The Commission directs the AEC to provide a detailed time bound Programme indicating in detail the various measures that it intends to initiate to reduce the T&D loss. This programme should detail the cost benefit analysis of various schemes, their tenure, implementation strategy and expected result. It should also detail as to how the AEC would ensure that the benefits of these schemes are not neutralized through loss elsewhere or frittered away over a period of time. Quarterly progress on the achievement may be regularly sent to the Commission.

Compliance:

TPL has made out a detailed program to arrest and reduce the T&D losses. As per the program, it has taken the following steps to reduce the T&D loss:

· Enhanced vigilance

· Slum electrification project

· Strengthening of distribution network

· Optimizing equipment loading

· Appropriate metering 

· Appropriate network mix

As a result, the Company has been able to reduce the T&D losses substantially.

Commission’s Comments:

While appreciating the steps taken by TPL for reducing the T&D losses, the Commission feels that there is scope for further reduction as the utility services urban load with good load mix.

Directive 6: Heat Rate for ‘C’ station [Para 7.3(6)]

The Commission directs that energy audit test may be got conducted by BHEL, CPRI, CEA or any other reputed organization to determine the best heat rate that can be obtained for ‘C’ station.

Compliance:

As directed by the Hon’ble Commission, the company had carried out energy audit through M/S Larsen & Turbo Limited for determination of best heat rate for ‘C’ station. The Company has implemented the various recommendations given by M/S Larsen & Turbo Limited.

Commission’s Comments:

There is no significant improvement in the Heat Rate of C Station, inspite of the reported Energy Audit carried out through M/S Larsen & Turbo and the implementation of its recommendations. TPL shall submit to the Commission the above mentioned Energy Audit report and the implementation details within one month and take all the steps necessary to achieve normative ‘heat rate’ for the station. (Separately, the Commission will request CEA to undertake a study on the heat rates and ancillary aspects of coal-based thermal units in Gujarat).

Directive 7: Fuel cost [Para 7.3(7)]

We expect the AEC to make all out efforts to reduce the cost of fuel, reduce the losses due to transportation and grade slippage and pursue the claims of such losses with Coal India and Railways vigorously. Our attention has been drawn by the CERS on the Energy Audit Report given to the AEC by ERDA, pointing out the potential for substantial savings. Since the Energy Audit was got conducted by the Management itself, we are confident they will initiate follow-up measures to achieve this saving of energy. We would like the AEC to send us a detailed report on the action to implement various suggestions in this report.

Compliance:

The company is procuring coal from the coalfields of South Eastern Coal Field Limited (SECL) in Chhattisgarh which are more than 1000-1200 Kms from its power plant. The coal is transported in open wagons of Indian Railways. Normally SECL delivers coal on pithead basis and the quantity mentioned in the Railway Receipt (RR) becomes the quantity shipped to the buyer i.e TPL over which it has no control. Although, the company has taken various measures to reduce the transit loss, the process of loading and transportation is not within the control of the company. The prevailing Indian Coal supply regulations / methods and the Indian Railways’ procedures do not permit us to thrust accountability of the transit loss on either the collieries or the railways.

We have made several representation to Railways, Ministry of Coal, Central Electricity Authority, Ministry of Power and other relevant authorities but the desired results are not forthcoming despite rigorous follow-ups.

As far as grade slippage is concerned, the company has entered into a Joint Sampling Agreement with SECL for classifying the coal into a particular grade for fixation of price based on its Useful Heat Value (UHV). The company raises price Variation Claims (PVC) with SECL on a monthly basis for difference between minimum declared UHV of each grade and received average UHV arrived at as per Joint Sampling Agreement.

In fact, similar situation is being observed by other utilities, particularly those located at a long distance from the coal mines.

Despite this, the company is continuously taking steps to address this chronic issue but our efforts have met with very limited success.

Commission’s Comments:

The company should take all possible steps to limit the loss of indigenous coal in transit to 0.8%, the norm specified by the Commission.

Directive 8: Formula for Fuel Cost Adjustment [Para 7.3(8)]

In order to enable the Commission to prescribe an appropriate arrangement for adjustment of variations in the fuel cost, the company may approach the Commission within a period of three months, with an appropriate formula to compute such a fuel cost adjustment along with details of basic value of the variables on a specific date. The formula for fuel cost adjustment, which is being operated at present, is hearby  abolished and will not be operated by the company with effect from the date of issue of this order.

Herein above, we have expressed our view that any Formula for Fuel Cost Adjustment should be so designed as to enable it to operate bilaterally, so that the probable decrease in the Fuel Cost also could be passed on to the consumers, just like the increase therein. The very same is the philosophy which would  form the basis of this direction.

Compliance:

The company filed the formula vide its petition (case No. 915/2007) for determination of Fuel Price and Power Purchase Adjustment (FPPPA).

Commission’s Comments:

The company has taken 3 years to approach the Commission with a fuel cost adjustment formula, though, it was directed to come up with a formula, within 3 months of the last Tariff Order.

Directive 9: Preparation of Load Forecast [Para 7.3(9)]

We direct the AEC to undertake an exercise to prepare the load forecast for the coming five year period, clearly identifying the sources from which it proposes to meet the increasing demand in these years. The results of this effort may be intimated to the Commission.

Compliance:

The company would like to apprise the Hon’ble Commission that though it has put in a lot of effort for developing tool for forecasting of load, it is very difficult to forecast the load for an electricity utility as the load varies due to a lot of unpredictable factors like temperature, humidity, inorganic growth of its consumers’ load etc. the company has been following the standard statistical tools such as past trend analysis, CAGR method etc. for projecting its demand. Sales, in unit terms have increased at a CAGR of 7.73% in the last five years. However, the company has successfully met the load growth in last five years without resorting to any load shedding.

This has been achieved through the increased Plant Load Factor – from 73.84% in 2002-03 to about 89% in 2006-07, as also by making sufficient alternative arrangements for meeting the shortfall. As directed by the Hon’ble Commission, we have been constantly looking for alternative sources of power. Further, we were also continuously negotiating with Gujarat Urja Vikas Nigam Limited (erstwhile Gujarat Electricity Board) for purchase of power at competitive terms. The Hon’ble Commission is aware of the detailed process of discussions held with GUVNL. As a result of the discussions, the company has entered into an agreement with Gujarat Urja Vikas Nigam Limited (GUVNL) for purchase of power upto 31st March 2010 which has been duly approved by the  Hon’ble Commission.

Commission’s Comments:

Noted.

Directive 10: Energy Saving Measures [Para 7.3(10)]

In the meanwhile it would be good strategy for the AEC to concentrate on demand side management and encourage all consumers to save energy. We suggest that the AEC may bring up incentive schemes for energy saving and widely circulate information in this regard to all the consumers. Every unit saved will reduce the need for purchase of power, thereby benefiting all. At the same time the company should continue the efforts to locate cheaper sources of power, so that growing demand can be met without undue impact on the cost of supply.

Compliance:

The company has taken various steps in the area of Demand Side Management (DSM). The company is continuously educating the consumers about Demand Side Management and encourages its industrial consumers to install an appropriate capacitor to achieve the maximum power factor.

Commission’s Comments:

Noted. However Commission may be apprised of the steps taken by the company

Directive 11: Merit Order Despatch [Para 7.3 (11)]

Considering the approved variable cost of Generation and Power Purchase, the AEC should arrange their operation from time to time in such a manner as will result in the least cost of supply to the consumers. In other words procurement should be ordered in the ascending order of the variable cost, subject to contractual commitments with GEB.

Compliance:

As directed by the Hon’ble Commission, the company has developed an internal merit order dispatch mechanism with respect to its own generation vis-à-vis import and also with respect to its individual generating stations. This merit order is adhered to at all times to ensure the minimum cost of supply.

Commission’s Comments:

Noted.

Directive 12: Formula for Power Purchase Cost Adjustment [Para 7.3(12)]

We direct the AEC to approach us with a formula for the power purchase cost adjustment on the similar lines as the Fuel Cost Adjustment formula mentioned in para 5.60 above within a period of three months from the date of issue of this order.

Compliance:

We request the Hon’ble Commission to kindly refer to point No. 8 above as the same has been included in the proposed formula.

Commission’s Comments:

As mentioned under point 8 above, there has been abnormal delay in approaching the Commission with a formula.

Directive 13: Approval for Capital Expenditure [Para 7.3 (13)]

As mentioned above, some objectors had raised the issue regarding the increase in amount of depreciation claimed by the company. We feel that apart from the numerical aspect of applying rate, the value for money aspect of depreciation needs to be taken into account from the rate payers’ point of view. We are, therefore, of the view that although depreciation is an admissible expenditure in the revenue requirements, we must be satisfied about the propriety and usefulness of the assets acquired. This can be usefully done if the capital expenditure is properly examined at a stage before it is actually incurred. It is necessary to ensure that the expenditure is incurred on assets which are necessary and useful and which contribute towards improvement of efficiency of supply or service to consumer. In order to ensure this objective we direct as follows:

a. The total expenditure proposed to be incurred by the company after issue of these orders in the course of each financial year may be divided into two parts. The routine expenditure relates to providing new connections and extending / improving / strengthening of existing new work. This may be called non-discretionary capital expenditure. The company needs to intimate to the Commission the amount of such expenditure along with details of work carried out and their cost to the Commission every quarter.

b. The other expenditure, which may be called discretionary capital expenditure, will require prior scrutiny by the Commission. The company should send a proposal for approval in case of such expenditure along with the items of Agenda placed before the Board of Directors and their approval as well as the views of the Audit Committee thereon. This may be sent in the form of petition requesting the Commission’s approval. Such expenditure may be incurred only after receiving the Commission’s approval. The proposal sent to the Commission should include detailed justification with utility of expenditure involved as well as the cost benefit analysis.

Compliance:

The Hon’ble Commission has directed the company to get the approval for any discretionary capital expenditure incurred. The company has incurred capital expenditure on routine items like providing new connections including slum areas for curbing theft of energy, strengthening of the T&D network for reducing technical losses, replacement of old and defective meters with more accurate electronic meters, revamping of services etc. on the generation front, the company has invested for maintaining the generating capacity, efficiency and reliability of its plants most of which are 20-25 years old.

These measures have given good results to the company which is evident from the following:

· Reduction in T&D loss

· Improvement in Plant Load Factor from 73.84% in 2002-03 to about 89% in 2005-06.

· Reduction in Customer Hours Lost per customer.

· Reduction in Number of Interruption per customer.

Commission’s Comments:

Noted.

Directive 14: Recovery of Bad Debts [Para 7.3 (14)]

The Commission is of the view that the AEC should make every effort to recover such debts and no efforts should be spared for the same. Efforts should also be made to ensure that recurrence of bad debts is reduced and that the erring parties do not stand to gain from the company.

Compliance:

The company has established a very sound system of checks and control to ensure that all the debts from its consumers are recovered in time. The company continuously monitors its debtor’s position to keep bad debts to a minimum level. As a result of this practice, the company’s recovery from the consumers has increased.

Commission’s comments:

Noted.

Directive 15: Cost of Supply for each Consumer Group [Para 7.3(15)]

We direct that the AEC should have a system of detailed cost analysis, compiling the costs of generation, transmission, distribution and supply. After adopting rational and reasonable criteria for allocation of these costs across the various groups of consumers, the cost of supply for each consumer group should be worked out. The AEC should present the costs based on the above principles, while submitting their application for the revision of tariff on the next occasion. In the meanwhile, the Company will apprise the Commission of the progress in this direction, after a period of six months of the issue of this order.  


Compliance:

The company is capturing the cost of supply at various levels i.e EHT, HT and LT. The cost at LT level is very difficult to allocate to the various categories of LT consumers because a distribution transformer supplies power to different category of LT consumer in the same area. The company would be required to segregate the feeders for each category of consumer being supplied from the same transformer and install additional meters. This exercise would involve a substantial capital expenditure and duplication of assets. On account of the above, we have not segregated the cost of supply to different categories of LT consumers.

Commissions’ comments:

The cost of supply at various voltage levels (i.e) EHT, HT and LT as captured by the company may be submitted to the Commission within 30 days.

Cost of supply for each consumer group, can also be compiled after adopting rational and reasonable criteria for allocation of these costs across various groups of consumers. TPL should submit this analysis, while submitting the ARR petition for the year 2008-09.  The Commission is however cognizant of the conceptual and practical issues connected with the exercise.

SECO 

  4.2
Compliance of Directives issued by the Commission in its Tariff Order dated 1st December 2001 in the case No. 21/2000 for SEC.

Directive A: Reduction of T&D losses [Clause No. 18.5(A)]

The Commission directs the SECo. to achieve distribution losses level of 13.5% in the year 2001-02. This target is achievable, considering SEC’s past performance in this regard. Moreover, the SEC has incurred substantial capital expenditure on system improvement and also considerable amount on repairs and maintenance. The Commission is of the opinion that this expenditure has to reflect in lower distribution losses. The Commission appreciates the fact that the scope for reduction, reduces as the loss level percentage drops, and in its opinion, the target of 0.5% reduction from the base level in 1999-2000 is very reasonable.

Compliance:

The company has complied with the directive by adopting multi-pronged strategy to arrest and reduce the technical & commercial losses. It has enhanced vigilance and increased the efficiency of metering system to contain commercial losses. It has strengthened and augmented the network to reduce the technical losses.

Commission’s comments:

While appreciating the steps taken by TPL for reducing the T&D losses, the Commission feels that there is scope for further reduction.

Directive B: Approval of Capital Expenditure [Clause No. 18.5 (B)]

The Commission directs the SEC that henceforth all capital investment proposals should be submitted to the Commission with detailed cost-benefit analysis and the Commission’s approval would be obtained before incurring any capital expenditure.


Compliance:

The company has approached Hon’ble Commission from time to time in past with the capital investment proposal and will continue doing so in future.

Commission’s comments:

TPL has come up though after a considerable time-lag with the details of major capital works executed / being executed and their cost benefit analysis. In future, it should submit to the Commission any capital expenditure above five crores, with cost benefit analysis, for scrutiny by the Commission. As such works are critical for system improvement, the Commission would dispose of such applications in a time bound manner.

Directive C: Maintaining data to enable estimation of HT and LT cost of supply separately [Clause 18.5(c)]

The Commission directs the SEC to henceforth maintain data in such form so as to enable estimation of HT and LT cost of supply.

Compliance:

The possible methodology for complying with the above was discussed with the Hon’ble Commission in our presentation on 28/07/2003 and further studies are on in this respect.

Commission’s comments:

The compliance is not adequate. TPL should come up with concrete outcome of the studies.

Directive D: Submission of FCA formula [Clause 18.5(D)]

The SEC is directed to submit a formula to charge FCA from its consumers to offset the charge by the GEB to SEC. Since GEB will pass on their charges in fuel increase, once their formula is approved, we also direct the SEC to submit a formula from its consumers to off-set the charges charged by GEB to SEC, as soon as such a formula submitted by GEB is made available to them. Once the Commission approves the formula, the SEC can charge FCA from the consumers as per the approved formula. The SEC is directed to give a detailed explanation on the need for grossing up factor and other issues in charging FCA to its consumers at the time of filing FCA formula for the Commission’s approval.


Compliance:

The Hon’ble Commission determined the FCA formula as per its order dated 28/03/2005 in case No. 823/2004 and 834/2005. 


Commission’s comments:

Noted.

Directive E & F: Institutional arrangement of contact with the consumer and redressal of consumer grievances (Clause 18.5(E&F) 

We feel that the existing method of dialogue with consumers has become outdated. The SEC should obtain advice from competent quarters and revamp the entire institutional arrangement of contact with the consumers and redressal of consumers’ grievances. They should establish a consumer Advisory Council as an apex body with appropriate representations from all sections of consumers. There can also be such small forums in various zones or areas depending upon the intervals to resolve the problems faced by the consumers. Looking to the strong feelings advanced by all sections of the consumers, we direct the SEC to undertake revamping process at the earliest and complete the same within a period of three months, from the date of this order. A report on the action taken in this regard should be sent to the Commission on the expiry of a period of three months from the date of this order.

We feel that it is very much necessary for the senior officers of the company to involve themselves actively for the redressal of the consumers’ grievances. The consumers do not seem to have faith that their grievances will be heard in the highest quarters and the needful will be done. This faith needs to be restored. This can be done only by senor management actively participating in the process.


Compliance:

Our efforts of enhancing direct contact with our consumers, handling consumer grievance redressal and maintaining positive, friendly and cordial relations has been strengthened by following actions initiated by the company.

· Consultative Committee

The company regularly arranged consultative committee meetings for enhancing contact with the entire spectrum of consumers for redressing their grievances and understanding their perception. The company arranges such meetings every quarter.

· Consumer Relationship Department

Our ‘Consumer Relationship’ cell holds regular meetings with various classes of consumers and also interacts with their representatives to understand their problems. The designated officers of the company visit the High Value Consumers at regular interval. In addition to that, the company also arranges the group meetings with Residential and Commercial consumers. During such meetings, efforts were made to resolve their problems through interaction and to educate them on the correct use of electricity, other features of electrical distribution system and its utilitisation.

· Redressal Officer

The company has also appointed one of its senior officers as the Redressal officer for redressal of consumer grievances.

· Consumer Redressal Forum

The company has already established the Consumer Grievance Redressal Forum as required under the regulation “Establishment of Forum for Redressal of Grievances of Consumers” Regulation notified by the Hon’ble Commission.


Commission’s comments:

Noted. TPL shall submit a “Consumer Charter” for approval of the Commission. A separate directive is issued in this regard.

Directive G: Consumer friendly attitude [Clause 18.5(G)]

We feel that the attitude of the officers and staff of the company needs to be made service oriented. It may be worthwhile for the company to arrange proper orientation training for the staff, including a formal training as to how they should cultivate a consumer friendly attitude.

Compliance:

The company has imparted formal and informal training to its staff to adopt consumer friendly attitude and currently being reinforced.

Commission’s comments:

According to some objectors, consumer-friendly attitude is still lacking in TPL.  The staff are reported to be highly self opinionated and needs training in patience and tolerance.  The response of staff over calls on telephone is reported to be evasive, agents are reported to be swarming the consumers at service centres, due to the complacent attitude of the staff.  TPL should initiate steps, to improve the situation.



Directive H: Independent Meter Testing Facility [Clause 18.5(H)]

We direct the SEC to make suitable arrangements, in co-operation with independent institutions like ERDA, CAER or such other organizations to enable the consumers to get their meters tested. The arrangements made in this regard may be intimated to the Commission for its approval within one month of this order.

Compliance:

The company has established independent meter testing facility at Sardar Vallabhbhai National Institute of Technology (SVNIT) to enhance the consumer confidence.

Commission’s comments:

Noted.


Directive I: Complaint of Voltage fluctuation [Clause 18.5(I)] 

The SEC should monitor the complaints regarding voltage fluctuations and take adequate measures to remedy the same.

Compliance:

Generally, the voltage variations in the system are within the permissible limits. In FY 06-07, only thirteen complaints of voltage variation in output of particular distribution transformers have been registered. All the complaints were redressed within stipulated time lines.

Commission’s comments:

Some objectors mentioned that over voltage problem occurs at times. TPL shall monitor continuously and take steps to avoid voltage fluctuations, particularly over voltages.


Directive J: Material Procurement Procedure [Clause 18.5(J)] 

It is very much necessary that the expenditure should be controlled and that its productivity must be kept very high. In order to achieve this, we direct that the SEC should take the following steps:

(i) All materials, proposed to be procured for the company must be procured in the most economical manner. Suitable procedures should be devised for the same.

(ii) From now onwards, whenever any increase in the expenditure in any head is projected by SEC, such an increase must be clearly justified and the justification should show as to how much is on account of inflation and how much of it is otherwise. The increase in cost must be explained to match with the gains in productivity.

(iii) The efforts made during the previous year to reduce expenditure or to contain it to certain levels must, also, be mentioned in detail along with the tariff proposals in future. 


Compliance:

The company has operationalised appropriate system for material procurement and major procurements are carried out after the approval of purchase committee. The company has submitted the justification / benefits for the proposed expenditure in its ARR petition.

Commission’s comments:

Noted.


Directive K: Delayed payment charges [Clause 18.5(K)]

We do feel that for levying delayed payment charges for the entire month is, not consistent with the propose of levying this charge. We, therefore, direct that the delayed payment charges may be levied for the delay of one week or part thereof at the rate of ½% per week. This will meet the difficulties faced by the consumers, in paying the delayed payment charges for the entire month even for delay of couple of days.

Compliance:

The company has implemented the levying of delayed payment charges on per week basis as directed by the Hon’ble Commission instead of levying for the entire month.

Commission’s comments:

Noted.


Directive L: Separate Meters for Ironing [Clause 18.5(L)] 

We direct the SEC to make necessary arrangements to install separate meters, in the premises of those persons, who are engaged in the business of ironing so as to enable them to separately meter the power, exclusively used for ironing purpose.

The Commission further directs that the SEC will send the action taken report in respect of each of the directions contained in this order within the time limit prescribed. Anyhow where no time limit is prescribed the action taken would be intimated within a period of six weeks. 

Compliance:

The company has implemented the directive of the Hon’ble Commission and released the separate connection to those who are engaged in the business of ironing so as to enable them to separately meter the power exclusively for ironing purpose.

Commission’s comments:

Noted.













PAGE  
35

