
AGENDA NOTE 

FOR 

THE 19 th  MEETING OF THE STATE ADVISORY COMMITTEE 

Date 22' January, 2014 

Time 11.30 AM 

Venue Gujarat Electricity Regulatory Commission 

6th  Floor, GIFT ONE, Road 5-C, GIFT City, 
Gandhinagar 382355, Gujarat India. 

AGENDA 
ITEM NO. 

NOTES ON AGENDA 

1 Approval of the minutes of the 18 th  Meeting of the State 
Advisory Committee held on 18 th  July, 2013. 

Action Taken Report on the minutes of the 18 th Meeting of the 
State Advisory Committee 

M
 

I_
_

_
--
-
 

Petitions for Review of Business plan and Determination of Tariff 
for FY 2014-15. 

4 Regulations on Demand Side Management 

5 Standard of Performance (SoP) and Monitoring of Performance 
of CGRFs. 

6 Draft Amendment to RPO Regulations, 2010 

7 Draft Amendment to Open Access Regulations, 2011 

8 Issues raised by the Members. 

9 Any other Item with the permission of Chair 
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Agenda Item No.1: 	Approval 

_ 	. 

of the minutes of the 18 th  Meeting of the State 

18th  July, 2013 at Gandhinagar. 

Advisory Committee was held on 18 th  July, 2013 at 

of the meeting were sent to all the members on 16 th 

 were received from any of the members. The minutes 

taken report on the Minutes of the 18 th  Meeting of the 

Advisory 

The 

Gandhinagar. 

August, 

Committee held on 

18th  Meeting of the State 

The minutes 

2013. No comments 

may be approved. 

Agenda Item No.2: 	Action 

State Advisory Committee. 

Item 
No, Of 

Minutes 
Details of the Item Action taken Report 

2:.  (ii) 

It was decided that PGVCL 
and DGVCL have to -finalise 
the glisbrance policy scheme 
for Crop damage within one 
Month. 

PGVCL has 	undertaken crop 	Insurance 	Policy with 	Oriental 
Insurance Company. For wide publicity of the Policy, "Press 
Note" was published in almost all leading news papers including 
"English" news papers. 

• 
DGVCL is having very few numbers of crop compensation 
problems. 	However DGVCL has taken a insurance policy for 
burning of crops of 	Rs.42.00 Lacs and it is circulated to all field 
offices vide letter no: DGVCL/TECH2/Crop Burn policy/ 13047 
dtd.14.08.13. 

MGVCL 	has 	issued 	circular 	to 	the 	field 	offices 	and 
advertisement in leading Gujarati daily newspapers on 
19.04.2013 giving details of policy. At 'regards to Lok Darbar 
programs, the point is noted. For the Lok Darbar held so far, 
the local public representatives like president /member of Taluka 
Panchyat or Sarpanch were invited. Field offices are informed 
to invite the SAC member staying in their area for future Lok 
Darbar programs. 

UGVCL has taken Crop Insurance policy with Oriental Insurance 
since 6 th  Feb., 2013. The said policy was widely publicized in all 
local 	newspapers 	and 	details 	along 	with 	circular 	are 	also 
available on our website www.ugycl.com . 	The latest update 
regarding payment and cases registered is attached as Annexure 
“A ” .  

2.2.7 

The DISCOMs were advised 
to carry out maintenance 
activities as a continues 
process. 

MGVCL - The feeder maintenance is being carried out as 
continuous process on pre - monsoon and post monsoon basis. 
During maintenance, the rectification required for safety 
aspects i.e. replacement of old deteriorated conductor, the 
conductor having joints in mid-span, rebinding of loose 
jumpers, 	checking 	pin 	bindings, 	stay 	rectification 	etc 	are 
being done. 
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PGVCL - As discussea during the meeting, Maintenance is carried 
out on feeders including Agriculture feeders and report is also 
submitted to GUVNL time to time in the prescribed format. 

DGVCL is carrying out 	maintenance work of HT lines, LT lines 

and Distribution transformers and it is targeted to achieve 100% 

line maintenance and distribution transformers up to end of the 

year 2013-14. 	A meeting regarding Maintenance was held at 

corporate office 	on 21.08.2013 headed by C.E. DGVCL, where 

in maintenance carried out and planning was reviewed, 	the 

various issues of maintenance and suggestions were discussed to 

improve 	the 	current 	scenario 	of 	safety 	and 	maintenance. 

Company has carried out maintenance of 12986KM HT 

line,5461KM LT line,14032nos of transformer Centre,10672 nos. 

of -pole plumbing, 498 km conductor replacement, 2297km 

conductor restringing,4643 nos. of disc insulator replaced,7245 

nos. of pin insulator replaced, 236 nos. of villages are made 

ideal. During the period of April 2013 to October 2013. A sheet 

showing maintenance carried out in all circles up to 31.10.2013 

is attached here with at Annexure-B. A sheet showing 

maintenance to be carried out up to the end of the 	year 2013- 

14 i.e. 31.03.2014 is also attached at Annexure -C . 

UGVCL - As per discussions in the meeting, maintenance of all 
feeders including AG feeders is carried out. The details in 
prescribed format are attached as Annexure - D. 

i,8.(3) 

The 	MDs 	of 	all 	utilities 

asked to hold a meeting at 
their level to monitor the 
release of new connections - 

and submit a detailed reply. 
- 

In MGVCL, 	the progress is continuously 	monitored 	by MD 
through weekly MIS category wise i.e. 	HT, 	LTMD, 	NRGP, 
RGP 	etc and 	bottlenecks in 	processing applications about 
material/ approvals/ consents etc, if any, are addressed 
through concerned HOD at corporate office. At circle level 
also circle heads monitor the same and field offices are directed for 
early actions_ MD reviewed the status lastly on 12.09.2013. 

• 
UGVCL - The meetings are regularly arranged at MD level with 
officers of the rank of Superintending Engineer every month to 
review various issues. Progress is reviewed and monitored for all 
categories of consumers. During the HOD meeting on 4th 
September, 	status 	of 	HT/EHT 	applications 	was 	reviewed. . 

Instructions were issued for clearing 32 Registered applications 
and 	28 	nos. 	of 	paid 	applications 	at 	the 	earliest. 	Also 	for 
additional 	load 	category 	registered 	pending 	17 	Nos. 	Et 	paid 
pending 13 nos. were reviewed. Also during the meeting dated 
26 th  November, 2013 with all Circle heads, complete pending 
status of all category connections as on 31/10/2013 was 
reviewed. Overall 175 Nos. of registered pending applications 
(Other than AG) and 5646 Nos. estimate paid applications 
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(Including AG) were reviewed. Also Chief Engineer (Op) has 
conducted various meetings on 16/07/13, 05/08/13 and 
12/09/13 with Himmatnagar, Mehsana Et Palanpur Circle heads 
and Engineers respectively and reviewed the AG progress and 
pendency details so that targets under various RE schemes can 
be timely achieved. 

MD, DGVCL is 	directly 	monitoring periodically in different 

meeting with circle heads as well as in HOD meetings for the 

Progress of release of all category of connections, for any 
bottle neck spot discussion is taken by MD. Hon MD has reviewed 

progress for release of connection in SE's conference held on 

dtd.30.07.2013, 29.08.2013, and again on 30.10.2013.. 

PGVCL - The meeting is being arranged at MD level with 

officers of the rank of Superintending Engineer every month to 
review release of new connections. Progress is reviewed and 
monitored for all categories of consumers. During the meeting 

on 18th  September, status of 6416 nos. registered applications 
and 29277 nos. estimate paid applications was reviewed. 
Similarly while meeting dated 22n d  October, 2013 status of 6211 

ncs. of registered applications and 26563 nos. estimate paid 

applications was reviewed. Since, Company is growing at very 
fast pace and development is concentrated in some of the areas 

like Industrial development is •mainly in Kutch, Morbi and 

surrounding areas of Rajkot whereas residential and commercial 
development is mainly in Rajkot, Jamnagar Et Kutch area. 
Therefore, besides "Technical Feasibility" for releasing the 

connections, "Right Of Way" for laying the line is also one of the 
issues. However, Company is trying very hard for releasing the 
connections. 

2. 9. (2) 

- 

. 

The MDs of utilities instructed 
to submit realistic road map 
for complete replacement of 
old meters by Static Electronic 
meter giving priority to replace 
older meter first. 

. 

GUVNL: Planning for replacement of Electro-mechanical meters 
of all the 4 DISCOMs is attached as per Annexure - E. It is to 
submit that Electro-mechanical meters were procured Lill 2008. 
Hence, existing meters in the system also include functional 
electromechanical quality meters purchased prior to 
procurement of static meters having guarantee period of ten 
years and the guarantee period for the last lot of meters 
purchased in the year 2008, will be up to the year 2018.Now, 
only static meters are being purchased, electromechanical 
meters will be gradually replaced from the system. PGVCL is 
-having large consumer base of more than 43 Lacs Consumers and 
out of which more than 29 Lacs are, old consumers. Presently, 
more than 17 Lacs consumers are having electromechanical type 
meters and depending upon the capacity to replace, Company 
has planned to replace all the electromechanical meters by 
2018-19. It is to further submit that the matter was also 
discussed with all DISCOMs in the Review Meeting convened by 
the GUVNL on 06.12.2013. It was emphasized to replace 
electromechanical meters giving priority in high loss area. 
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Shri Kiritkumar Amin stated 
that Agricultural 
connections falling unde 'D 
"category should be 
processed for release in line 
with „C" category 
connections. 	 Such 
agriculture 	connections 
maybe useful for vegetable 
and 	fodder 	crops. 	The 
Commission 	asked 	MD, 
GUVNL 	to 	lock 	into 	the 
matter 	and 	review 	the 
policy 	and 	if 	found 
justifiable, give suitable 
guidance to DISCOMs. It was 
directed to hold a special 
meeting with Shri Kirtibhai 
Amin to discuss the issue in 
detail. It was advised to 
MD, GUVNL, if required 
matter maybe referred to 
the Government and then 
take decision. 

GUVNL - As this is a policy issue, the issue was already' 
referred to The Deputy Secretary, EPD, Gandhinagar for 
taking up this matter at appropriate level in the 
Government for suitable decision. 

. 	9(2) 

Rajkot 	 Industries 
Association Et other 
members, asked to hold a 
meeting at the level of MD 
with SAC members 

Meeting with Rajkot Industries Association, and other members 
is already arranged on 18th December 2013 at Corporate Office, 
Rajkot and MoM is attached as Annexure - F 

9(3) 

Shri 	Maganbhai 	Patel 
informed that utilities are 
not 	providing 	2nd 
agriculture 	connection 	in 
the same survey number. 
GUVNL 	was 	directed 	to 
submit 	a 	report 	to 	the 
Commission 	for 	further 
deliberation. 

GUVNL submission is as under ;- 

1. Regulation 4.1.17 of Electricity Supply Code and 	related 
matters regulations, Notification no. 11 came in to effect, 
which provides as under. 

The Distribution Licensee will not provide more than one 
connection/ meter for one premises. The consumers opting 
for second meter will have to produce separate legal entity 
such as documents of separate Income Tax No/ Sales Tax No. 
ration card and rent or lease agreement." 

2. The release of Agricultural connections is subject to the 
provisions of the Annual plan. There is a provision of 
electrification of 49,625 wells in the Annual Plan submitted 
to the State Government for Financial Year 13-14. 

3. Till December 2013, the work of electrification of approx 
61,249 Ag. wells has been completed, and according to the 
Annual Target the other necessary ground work i.e survey 
work, preparing the T.S/Estimate, material planning for paid 
pending applications is underway. 
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. 
• 

4. If we allow second agriculture connection in the same survey 
number, the flow of registration of second application may 
affect planning for releasing the remaining Ag. Wells during 
2013-14. 

5. Allowing second connection in the same survey number 
where the consumer has an Agriculture connection would be 
prejudicial to large number of registered applicants waiting 
in line even for getting single connection. There are 527289 
Nos of registered pending Ag. application as on March 2013. 

6. Since our DISCOMs are operating in large geographical area 
and 	adopted 	HVDS, 	infrastructure capital expenditure is 
increasing for catering agriculture demand. The estimated 
incurred for giving one no of new connection is Rs 1.7 lacs, 
while 	amount 	recoverable 	from 	the 	applicant 	is 	Fixed 
connection, charge (approx. Rs 10,000/- .which is very less 
compared to the expenditure incurred. Thus, huge financial 
burden is to be borne by the DISCOMs for the infrastructure 
cost to release Agriculture Connections. 

7. Since agriculture tariff is subsidized by the Govt., subsidy 
burden will increase on the DISCOMs and the State Govt. 

8. Releasing of second connection in the same survey number, 
it is ,Jetrimental to water conservation and ground water 
potential will be depleted. 

In view of above operational constraints, it is difficult for the 
DISCOMs to continue previous practice of allowing second 

_agr;cutture connacti:14 -, in the same survey no.. It is to mention 
here that if Lhere are divisions of an Agriculture Land 
amongst the legal heirs, then Agriculture Connection will be 
given to individual applicant who fulfils the requirement of 
tegai riocurrems • 

. 	- 

9(4) 
, 	• 

• 

MD ;  GUVNI. was asked to 
take 	legal 	opinion on the 
matter 	of 	issuance 	of 
additional bill. where load is 
found 	in 	excess 	of 

contracted load. It was 
advised to also keep in mind 
i he report of Ombudsman 
on the same matter, 

. 

Based on guidelines issued by GUVNL to our DISCOMs regarding 
procedures to be iollowed in respect of cases of "unauthorized 
use" under Section 126 and "Theft" under section )35 of the 
Electricity Act, 2003, the compliance is as under 

The pricedure of assessment under Section 126 of the Electricity 
Act 2003 is very well guided by the GUVNL vide Circular No-
LULA/757 dated 23rd June 2008, time to all DISCOMs, which 
was issued after taking legal opinion at the relevant. The 
procedure adopted by our DISCOMs in the eventuality of 
detection of excess load than the contracted load in case of 
metered consumers is elaborated as under:- 

Drawl of electricity in excess of contracted 	load, 	but duly 
metered /accounted. 	In absence of proof of tampering of 

Wage 
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meter or use of any artificial means, such cases are not booked 
either for unauthorized use of electricity under Sec.126 or for 
theft of electricity under Sec.135 of the Electricity Act, 2003. 
When connected load is found in excess of the contract load, 
such cases are regularized by recovering the Security Deposit 
amount as per the actual connected load found during detection 
and also charges wherever required. 
Even when the aggregate load of equipments in the premises of 
the consumer exceeds the contracted load, I he 
consumer/person shall not be booked for "unauthorized use" of 
electricity under Sec.126 unless, any of the following ingredients 
is satisfied - namely Usage of electricity:- 

• by any artificial means ; or 
• by a means not authorized by the concerned person or 

authority or licensee ;or 
• through a tampered meter; or 
• for the purpose other than for which the usage of 

electricity was authorized; or 
• for the premises or area other than those for which the 

supply of electricity was authorized. 
• Thus, mere possession of equipment in the premises in 

excess of contracted load is not taken as a ground for 
initiating proceedings against the consumer under 
Sec.126 for unauthorized use of electricity. 

The Hon"ble Commission in their order dated 31.01.2012 in 
Petition No.1115/2011 has also held the implementation of 
above circular "valid" in case of Laghu Bharti Gujarat v /s. 
Gujarat Urja Vikas Nigarri Limited EtOrs .(Copy attached). 

9(4) Procedure adopted by DISCOMs and legal pinion based on 
the analysis report submitted by the Ombudsman in the matter Of 
issuing penalty bills on account Of ,connected load found more t han 
contracted load. 

At present, in MGVCL, for the cases of connected additional loac in 
excess of the contracted load, the connections are not booked un der 
clause No.126 of The Electricity Act, 2003 except HP based to riff 
agricultural consumers. 

They are only regularized by recovering Security Deposit as per 
actual connected load found during detection and charges are 
recovered for augmentation of the extension of the line or 
transformer centre wherever required. 

As there is no penalty in connecting additional load In excess of 
contracted load, the consumers misuse the provision and following 
difficulties are observed in the system by the MGVCL. 

ii. Single phase consumers are connecting more than 6 KW load 
which sometimes exceeds 10 KW. This results into the burning of 
the meters, meter service line cable etc. The single phase meters 
will not he ahle to record the enerov correctly when load is 
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- 

• 

connected at beyond its rated capacity. Hence, revenue of the 
company is affected. 

Load on the transformer centre gets unbalanced due to this and 
there is increase in the failure of transformer and increase in the 
MD losses of the company. 

iii. When number of consumers connect additional toad on one LT 
circuit, the conductor gets overloaded and over-heated which 

	

causes in 	burning of jumpers 	and 	sometimes snapping of 
conductor resulting into the interruption of power supply and also 
causes accidents. Also, meters are either burnt or CTs of the 
meters get saturated which affects correct recording of the 
consumption. 

When number of consumers connect additional load without 
knowledge. of the company, transformer gets over 
;waded and the cases of transformer failure are increased 
which increases the expenditure of the :.ompany. Also it 
affects the reliability of the power supply and revenue of 
the company. 

iv. The fuses in the circuit are provided as per connected 
!oad. However, the fuses are blown off and complaints are 
increased especially in the season of summer due to over 
.loading. With such increasing trend, the work load of the 

	

company 	has 	increased 	manifold 	to 	attend 	the 
complaints and reliability of the power supply to the regular 
Consumers is affected. 

Also, Notification No.11 cf 2005, Electricity Supply Code and 
Relaced Mati:ers Regulations, clause No. 8.3.4, mentions that 
'The Consumer shall not exceed the contracted toad beyond 10% 
limit without the specific permission of the Distribution 
Licensee, Cctisume•shall not add, alter, and / or extend the 
electrical installation beyond the agreed contract demand 
without the permission of the Distribution Licensee. 

►lence, the connected toad beyond the contracted load shall 
be considered 	as 	unauthorised, use of electricity and 	such 
consumers shall be booked under section 126 of The 
Electricity Act, 2003, specifically in the tariff categories which 
are not demand based. 

• 
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AGENDA ITEM NO. 3:- PETITIONS FOR REVIEW OF BUSINESS PLAN AND 
DETERMINATION OF TARIFF FOR FY 2014-15.  

All the Utilities except KPT has filed their petition for Review of Business Plan for the FY 

2014-15 and 2015-16, True-up of FY 2012-13 and Determination of Tariff for FY 2014-15. All 

the petitions have been registered and Utilities have been asked to give wide circulations 

for soliciting views from various Stakeholders and Consumers. The Commission has decided 

to hear the views of Stake holders on Business Plan Review Petitions and Tariff Petitions 

together. The Commission has engaged ASCI to assist in the Business Plan Review and Tariff 

Determination Process. 

AGENDA ITEM NO. 4 REGULATION ON DEMAND SIDE MANAGEMENT 

The Commission has notified the GERC (Demand Side Management) Regulation 2012 on sth 

May 2012. According to Regulation, the distribution licensees have constituted the DSM Cea. 

The work for load research activity and identification of technical potential of DSM in 

licensee area is assigned to TERI by DIS::0Ms. During the meeting with represent:Aives of 

DISCOMs and TERI on 5 th  September, 2013, progress of load research activity was reviewed 

and the time limit extension as proposed by GUVNL was approved till 6.th  November, 2013 for 

submission of Final DSM Plan. TPL has also carried out load research activity which was 

reviewed by the Commission on 19 th  September, 2013. TPL has also engaged TERI as a 
consultant for preparation of DSM Plan, On requests of GUVNL and TPL, the Commission has 

granted extension up to 6 th  January ;  2014 and 31 st  January ;  2014 respectively for submission 

of Final DSM Plan. As regards Deemed distribution licensees i.e. SEZs submitted that they 
are .at nascent stage of Distribution Licensee c'peration. They will carry- out and folicw . the 
DSM activities as prescribed in the Regulations with available resources with them. 

AGENDA ITEM NO. 5: STANDARD OF PERFORMANCE  (SOP)  AND MONITORING OF 
PERFORMANCE OF CGRFS 

Utility wise SOP reports for the quarters Q1 EtQ2 FY 2013.14 along with reports of previous 

year with Commission's observation are kept as Annexure -  G 

The numbers of fatal accident's for UGVCI_ and the number of Non Fatal• human accidents for 
DGVCL have increased in Q2 FY 13-14 w.r.t. Q2 FY 12-13. The state owned DISCOMs should 
arrange mass public awareness programmes for Safety. 

Failure rate of Distribution transformers _in both the quarters i.e. Q1 Et Q2 FY 2013-14 
increased for PGVCL w. r.t. similar period of previous quarters. 

Monitoring reports of CGRFs for Q1 FY 13-1A. and Q2 FY 13-14 are kept at Annexure-  N.  

AGENDA ITEM NO. 6: DRAFT AMENDMENT TO RPO REGULATIONS, 2010 

Draft Amendment to RPO Regulations, 2010 

The Commission, through the GERC (Procurement of Energy from Renewable 
Sources) Regulations, 2010, notified on 17.04.2010, had prescribed the Renewable 
Purchase Obligation for the obligated entit)es in the State of Gujarat for the years 
2010-11, 2011-12 and 2012-13. In order to prescribe the RPO for the subsequent 



years, the Commission has issued a Draft Amendment to the above regulations. 
- Keeping in view the targets set in the National Tuff Policy and the National Action 

Plan on climate change, as well as the potential of renewable sources in the State, 
the Commission has proposed the following trajectory for the RPO. 

Minimum Quantum of purchase (in %) from renewable energy 
sources (in terms of energy in kWh) 

Year 
TOTAL 

Wind Solar 
Others (Biomass, 

Bagasse, MSW, etc.) 

2010-11 5.0 4.5 0.25 0.25 
2011-12 6.0 50 0.5 0.5 
2012-13 7.0 5.5 1.0 0.5 
2013-14 7.D 5.5 1.0 0.5 
2014-15 8.0 6.25 1.25 0.5 
2015-16 90 7.0 1.5 0.5 
2016-17 10.0 7.75 1.75 0.5 

In.the draft amendment, the Commission has also proposed certain other additions 

. regarding Average Power Purchase cost. 

The Forum may like to discuss. 

AGENDA ;TEM NO.. 7: DRAFT AMENDMENT TO OPEN ACCESS REGULATIONS, 2011 

The Commission has issued Gujarat Electricity Regulator; Commission (Terms and Condition 
of State - Open Access) (First Amendment) Regulations, 2013 on 21.11.2013. The 

. Commission has proposed the amendment in Transmission Charges for the Short-Term Open 
Access.and also amended the definition of the Short-Term Open Access. The said regulation 

- • uploaded on Commission's --website for inviting comments and suggestions from the 
- stakeholder on or before 22;12.2013 and the Commission has invited comments from the 

stakeholders for , consideration -  prior to rake an amendment. It is proposed to give the 
comments by the members of the State Advisory Committee on above proposed amendment 
prior to finalization of the Regulations. 

AGENDA  ITEM NO. 8: ISSUES RAISED BY THE MEMBERS 

Issue received from following members are kept as Annexure I, 	K a L.  

• 1. Shri Kiritikumar Amin, Pradesh kishan Vikas Sangh, Ratan. 
2. Shri Devendrakumar, Western Railway, Mumbai. 
3. Shri Maganbhai Patel, Bhartiya kishan Sangh, Gandhinagar 
4. Shri K.. K. Bajaj, Chief General Manager (Hon.) Consumer Education and Research 

Society (CERS). 

AGENDA ITEM NO. 9: ANY OTHER ISSUES WITH THE PERMISSION OF THE CHAIR.  
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ANNEXURE - "A" 

Uttar Gujarat Vij Company Ltd 

Abstract a Status for Crop Burning Cases Et Compensation w.e.f. 06.02.2013 

Insurance Policy with 
: The Oriental Insurance Company 

Ltd 
2 Period Of Insurance 06.02.2013 To 05.02.2014 

Nos of Cases Received 19 

4 Cases 
Rejected 

8 

3 nos. 	- Rejected by Insurannce Company as cases 
not of Standing Crop 

5 nos. - Rejected by Subdivision as cases not of 
Standing Crop 

5 Net Cases to be Settled 11 

6 Nos of Cases Settled & Compensation Paid 

- Estimated Amount of Crop Burnt for 
settled Cases (Rs.) 

- Amount Settled 	(Rs.) 

- Excess Amount Deducted by Insurance 
Company as per policy (Rs.) 

- Amount of Compensation Paid (Rs.) 

: 

: 

8 

186000 

111600 

20650 

90950 

Cases Pending • 3 

01 - Due to want of ECS Account Detail 

02 - Pending for Registration 
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3 1'1%13 1 FOR THE YEAR 13-14 

SR 

NO 

1 

CATEGORY 
OF 

FEEDER 

NOS. 
OF 

Fins 

'''' 1,) 
cl/V1 .1 ' 	I I 

V:F.11N,N 

TOTAL 
MEN 

„ER 
- 

USED 

HT LINE 

IN KM 

LT LLNE 

IN KM 

TOTAL 

X'MERS 
PLPLOWILBEIN 

C 

RECPOLANDCEM 

ENT 

RESCTOR"INI 

G 

SNTEA:. 

ATTENDED 

POLE 

EARTHIN 

C 

NEW/RE- 
_ _ 

ACTINATE 

D 

PROVIDI 

ICG 

U/G 

CABLE 

PROVIDING TRANS. MAINTENANCE 

FG LOCATIONTTREE

REPLAC 

NO OF 
WX 

ARMS 

ED 

DISC 

INS. 

REPL 

PIN 

INS. 

REPL 

NOS OF 
VILLAGE 

TO 

MAKE  

IDEAL 1-Q  
3-Q 

MST 

BOX 

D.O. 

FUSE 

TC 
EARTH! 

NG 

4610 1922 4193 4330 61 669 557 842 0 54 4 965 2223 730 81835 855 1647 2461 78 
AG 307 218 17516 

2 JGY 335 213 23458 5409 2555 4053 4868 304 1303 809 1216 I 988 174 1614 2379 1089 84583 1049 1985 3174 153 

t
,
  URBAN/TOWN 202 135 9457 1665 866 3479 887 72 216 370 512 19 154 1459 1860 1843 689 31257 2108 641 852 5 

4 INDUSTRIAL 216 193 4523 674 47 1712 254 33 48 52 68 I 1 18 393 980 141 7765 183 78 351 0 

5 GIDC 109 57 3207 403 56 556 223 25 45 98 134 2 0 0 86 270 117 6774 192 169 290 0 

6 HT EXPRESS 160 91 1213 217 9 30 104 2 16 35 58 1 7 1 28 49 29 3140 83 118 115 0 

7 EHT 43 20 34 7 4 9 6 1 1 2 2 0 0 0 2 0 3 61 0 4 2 0 

NI 
II 

t/V5 ,5-1. 

kINCI ENANCE 
u •rn ACT 1Y 

1372 927 59409 12986 5461 14032 10672 498 2297 1923 2832 23 1204 1650 4947 7745 2798 215414 4470 4643 7245 236 

NAME OF CIRCLE :- 

SR 
NO 

ATEGORY CATEGORY 
OF 

FEEDER 

Nos . ' 

OF 
Foils 

''' "'''" To  

''MP" " ft  MAIK1j.,,,, 

c. 

TOTAL 

MEN 
POWER 

USED 

FEEDER WISE TOTAL WORK DONE UP 	0 REYOKI INC; Ritify I n t Art(-1.' Ili 5.71_ 1 -57 )l,..In 5 rig, 1..5-m 1.5- -■ '1 

HT LINE 

IN KM 

LT LINE 

IN KIN 

TOTAL 

X'MERS 

POLE 

PLUMBIN 

G 

corm 
REPIACEM 

ENT 

COND. 

RESTRINGIN 

G 

STAY 

NEW 

ATTENDED 

POLE 

EARTHEN 

G 

NEW/RE- 

PROVIDI 

NG 

U/G 

CABLE 

PROVIDING TRANS. MAINTENANCE NO OF 
LOCATION 

TREE 

CUTTING 

NO OF 

V-X 

ARMS 

REPLAC 

DISC 
ms. 

S. 

REPL 

PIN 

REPL 

NOS OF  
VILLAGE 

TO 

MAKE I-Q 3-Q 
DIST 

BOX 

D.O. 

FUSE 

TC 

EARTHI 
NG 

AG 110 110 4570 1075.65 73.33 174 1199 36.9 265.8 222.3 230.9 0.0 2 I 89 155 57 25035 203 602 675 0 

1GY 107 107 7650 1540.20 356.53 738 1181 156.6- 322.7 314.9 342.5 0.0 317 38 504 505 249 14595 291 483 874 0 

URBAN/TOWN 42 42 3192 373.23 346.04 1178 303 34.1 100.8 222.7 266,6 0.0 15 1382 1042 985 257 7224 90 274 280 1 

INDUSTRIAL 34 34 609 68.14 6.68 16 89 3.0 21.4 27.1 0.0 0.0 0 0 5 8 7 683 20 25 37 0 

GIDC 24 24 1235 125.79 29.27 269 118 9.5 24.0 54.7 45.0 0.0 0 0 13 119 37 1379 80 1311 200 0 

FIT EXPRESS 38 38 426 39.81 2.55 0 55 2.2 6.1 15.9 23.8 0.0 7 1 5 3 3 626 32 56 53 0 

EHT 20 20 0 0.00 0.00 0 0 0.0 0.0 00 0.0 0.0 0 0 0 0 0 0 0 0 0 0 

RI .A.RUC11 CIRCLE 
TOTAL 

375 375 17683 3222.83 814.60 2379 2945 242.2 •40.9 857.7 908.• 0.0 340 1422 1657 1776 610 49541 716 1579 2119 1 

DCVO, MAINTENANCE UP TO OCT-I3 



prke-C11 11  
ArrlexlA V e - 

PROFORMA - I I 

NAME OF COMPANY :---DGVCL 

DETAILS AND PLANNINMG TO COMPLETE MAINTENANCE OF 	FEEDERS (DEC TO -MAR -14) 

SR 

NO 
DIVISION 

CAT . 	OF 

FEEDER 

NO .OF 

FEEDERS 

PLANNING TO COMPLETE 

MAINT. DURING 2013-14 

MAINTENANCE ACTIVITIES 

POLE 

PLUMBIN 

G 

COND. 

REPLACEME 

NT 

COND. 

RESTRINGI 

NG 

STAY 

NEW/ 

ATTEND 

ED 

EARTHIN 

G 

PROVIDI 

NG 

U/G 

CABLE 

PROVIDI 

NO 

ARC 

TRANS. MAINTENANCE 
TREE 

CUTTING 

DISC . 

INS. 

REPL. 

PIN INS. 

REPL 

IDEAL 

VILLAGE 

S 
DIST. 

BOX 
D.O. FUSE 

EARTHIN 

G 

1 

SURAT R 

HTEXP 30 30 15 0 2 20 40 0 0 0 2 0 300 0 0 0 
2 IND 89 89 213 12.75 21.39 429 342 0 5.74 77 137 162 890 199 306 0 
3 GIDC 0 0 0 0 0 0 0 0 e 0 0 0 0 0 0 0 
4 URBAN 26 26 42 2.56 6.15 50 121 3.7 8.6 96 84 78 1164 36 72 4 
5 JGY 84 84 541 46.2 126.4 275 420 0 254.17 338 206 282 6100 247 525 10 
6 AGDOM 95 95 575 49.3 237.3 236 312 0 10.5 376 231 296 6057 314 553 0 

CIRCLE TOTAL 324 324 1386 110.81 393.24 1010 1235 3.7 279.01 887 660 818 14511 796 1456 14 

1 

SURAT CITY 

HTEXP 23 23 3 0 14 0 6 2.2 C ,  1 0 6 218 0 0 0 
2 IND 61 61 165 33.91 247.88 130 69 0 0 328 257 520 641 14 91 0 
3 GIDC 34 34 28 43.7 33.3 48 36 0 0 137 98 31 198 0 17 0 
4 URBAN 63 63 375 71.395 159.695 238 245 15.2 16.49 238 155 731 4806 77 99 0 
5 JGY 16 16 216 38.48 138.56 147 112 0 56.3 150 115 204 812 77 205 2 
6 AGDOM 7 7 66 6.2 10.59 53 85 0 C. 42 14 53 728 33 38 0 

CIRCLE TOTAL 204 204 853 193.685 604.025 616 553 17.4 72.79 896 639 1545 7403 201 450 2 

1 

BRH 

CIRCLE 

TOTAL 

HTEXP 37 37 112 1.5 28.2 27 20 0 C' 0 6 10 209 42 60 0 
2 IND 34 34 122 16.7 17.25 32 129 0.1 0 20 37 85 1971 96 150 0 
3 GIDC 25 25 35 4.2 6 25 55 I 	0.45 68 111 87 320 53 43 0 

URBAN 41 41 I 	102 12.6 21.35 96 227 r 	0.2 . 	42. i; 500 333 205 4054 194 178 1 

5 JOY 106 106 1171 20.55 157.35 333 2960 0 95.5 640 270 455 10305 778 1067 26 
6 AG 107 107 1352 16.8 284.75 884 499 0 CI 1078 868 462 12537 1204 1590 1 

TOTAL TOTAL 350 350 2894 72.35 514.9 1397 3890 0.75 137.85 2306 1625 1307 29396 2367 3088 28 

1 

VALSAD  

HT EXP 62 62 76 3.8 10.1 49 331 2.2 0 4 13 106 85799 499 539 0 

-
 

r
y
 rn

 

IND 21 21 45 1.97 10.855 37 33 0 0 34 18 86 109276 601 662 0 
GIDC 52 52 103 10.65 13.94 72 440 21.5 6.6 207 46 318 120499 671 782 0 

4 urban 62 62 308 40.64 74.175 317 528 602.75 29.75 410 127 270 21898 285 411 0 
5 JGY 116 116 1403 127.53 279.88 665 1259 38.3 151'.45 923 466 2992 164578 1363 1307 0 
6 AgDom 84 84 1358 108.58 288.05 513 717 16.3 158.4 723 333 546 121284 800 944 0 

TOTAL 397 397 3293 293.17 677 1653 3308 681.05 1772.2 2301 1003 3934 380196 2893 3152 0 

1 

DGVCL 

HT EXP 152 152 206 5.3 54.3 96 397 4.4 0 5 21 122 86526 541 599 0 
2 IND 205 205 545 65.33 297.375 628 573 0.1 5..'4 459 449 853 112778 910 1209 0 
3 GIDC 111 111 166 58.55 53.24 145 531 21.95 6.6 412 255 436 121017 724 842 0 
4 urban 192 192 827 127.195 261.37 701 1121 621.9 97.19 1244 699 1287 31922 592 760 5 
5 JGY 322 322 3331 232.76 702.19 1420 4751 38.3 1933 2051 1057 3933 181795 2465 3104 38 
6 AgDom 293 293 3351 180.88 820.69 1686 1613 16.3 16!t.9 2219 1446 1357 140606 2351 3125 1 

Grand Tota 1275 1275 8426 670.015 2189.17 4676 8986 702.9 2252 6390 3927 7604 431506 6257 8146 44 



ANNEXURE "D" 

UTTAR GUJARAT VIJ COMPANY LIMITED 
DETAILS AND PLANNING TO COMPLETE MAINTENANCE OF FEEDERS 

FROM APRIL-13 TO AUGUST -13 

NAME OF 

DISCOM 

SR 

NO 

CAT. 	OF 

FEEDER 

NO .OF 

FEEDERS 

PLANNING 

TO 

MAINT. 

MAINTENANCE ACTIVITIES FROM APRIL 13 TO AUGUST 13 

POLE 

PLUMB! 

NG 

COND. 

REPLACE 

MENT 

COND. 

RESTRING 

ING 

STAY 

NEW 

ATTEND 

ED 

EARTH! 

NG 

PROVID 
ING 

U/G 

CABLE 

COMPLETE 
 PRO 

DING 

ABC 

TRANS. MAINTENANCE TREE 

CUTTIN 

G 

DISC . 

INS. 

REPL. 

PIN 

INS. 

REPL 

IDEAL 

VILLAGE 

S DIST. 

BOX 
D.O. FUSE EARTHING 

UGVC1 

1 AG 2468 674 1494 166.55 1020.76 1820 1994 0 18 735 11390 2924 40460 999 1359 0 

MY 664 322 794 30.25 622.895 971 984 0 50.07 1173 3027 1394 11954 620 889 16 

3 
URBAN/ 

TOWN 
220 133 268 29.65 183.161 346 897 0 30.52 869 1099 799 4493 223 362 0 

4 INDUSTRIAL 261 128 125 19.35 58.15 212 271 0 1.55 381 472 557 3151 166 170 0 

5 GIDC 38 25 21 4.2 11.83 63 51 0 0 116 336 211 243 34 46 0 

6 HT EXPRESS 103 53 26 0.11 22.75 35 65 0 0 10 8 35 190 42 38 0 

TOTAL 3754 1335 2728 250.11 1919.546 3447 4262 0 100.14 3284 16332 5920 60491 2084 2864 16 



ANNEXURE - E ROAD MAP FOR REPLACEMENT OF ELECTROMECHANICAL METERS 

Z
 0

 

DISCOM 

Total no 
of 

Consumer 
s as on 

30/09/13 

Consumers 
having 

Electromecha 
nical meter 

installed 

Meters 
which can 

be replaced 
out of col 

no. 4 

Planning for replacement of EM Meters 

Total 
which 

cannot be 
replaced 

Remarks 01/11/13 
to 

31/03/14 

01/04/14 
to 

31/03/15 

01/4/15 
to 

31/03/16 

01/4/16 
to 

31/03/17 

Meters  

01/4/17 to 
31/03/18 

01/4/18 to 
31/03/19 

2 3 4 5 6 7 8 9 10 11 

DGVCL 2513420 1471311 405451 67567 202700 135184 0 0 0 405451 1065860 

1065860 nos. of Quality 
Electromechanical meters are in 
gaurantee period upto Financial 
Year 2016-17 .Hence cannot be 
replaced and declared scrap 
before Guarantee period as it 
may invite audit para. 

2 MGVCL 2548620 636000 362000 72000 190000 100000 0 0 0 362000 274000 

274000 Nos. of 
Electromechanical meter are not 
to be replaced as they are 

 
installed Zupachatti and Kutir 
jyoti connections having low 
consumption( Single Phase) 

3 PGVCL 4329359 1700000 1700000 100000 325000 325000 325000 325000 300000 1700000 

3.5 to 3.75 Lacs is the PGVCL's 
capacity for meter 
replacement, as all replaced 
meters are to be wrapped for 
laboratory Inspection 

4 UGVCL 2804036 1171173 1171173 125000 300000 300000 300000 146173 0 1171173 

Since 2005 to 2009, UGVCL has 
purchased Et installed about 9 
lacs Quality Electromechanical  
meters which are running 
smoothly Et yet not completed 10 
years guarantee period. 

Total 12195435 4978484 3638624 364567 1017700 860184 625000 471173 300000 3638624 1339860 
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Annexure  — G STANDARD OF PERFORMANCE 

SoP Report of PGVCL 
YEAR Qrt. FH FA NFH Number and 

% 
Complaints 
Redressed 

within 
Stipulated 

Time 

Nature of 
Majority of 
Complaints 

i) Number of 
faulty 
meters 

ii) 
Percentage 

of faulty 
meters 

replaced 
w.r.t . total 

faulty 
meters 

during the 
same 

Failure 
of DTR 

(%) 

Quarter 
Q2 47 136 61 90759 

a 
99.07% 

a) Interruption 
in Power 
supply 
b) defective 
meters 
c)Billing 
d)Reconnectio 
n 

i) 59136 

ii) 32.41% 

3.89% 

Q3 22 29 42 128860 
a 
99.83% 

a) Interruption 
in Power 
supply 

i) 103390 

ii) 48.86% 

4.16% 

2012-13 
b) defective 
meters 
c)Billing 
d)Reconnectio 
n 

Q4 18 10 23 173754 
Et 
99.31% 

a) Interruption 
in Power 
supply 
b) defective 
meters 
c)Billing 
d)Reconnectio 
n 

i) 147032 

ii) 61.48% 

1.77% 

33 75 47 132481 
Et 
98.13% 

a) Interruption 
in Power 
supply 
b) defective 
meters 
c)Billing 
d)Reconnectio 
n 

.) 91730 

ii)50.24% 

2.82% 

2013-14 
Q2 37 131 42 302064 

Et 
98.91% 

a) Interruption 
in Power 
supply 
b) defective/ 

i) 47346 

ii) 22.27% 

5.50% 

Stop meters 
c) Meter - 
Billing on 
average basis 
for more than 
two bills. 



Annexure  — G 

SoP Report of UGVCL 
YEAR Q . F1-I FA NFH Number and % 

Complaints 
Redressed 

within 
Stipulated 

Time 

Nature of 
Majority of 
Complaints 

i) Number of 
faulty meters 
ii) Percentage 

of faulty 
meters 

replaced 
w.r.t. total 

faulty meters 
during the 

same Quarter 

Failure of 
DTR (%) 

Q2 17 45 15 99679 Et a) Interruption 1) 16972 2.54% 
100% in Power 

supply 
b) defective 
meters 
c)Billing 
d)Reconnection 

ii) 91.54% 

Q3 23 5 6 73368 a) Interruption i) 17469 1.91% 
a in Power 
97.36% supply ii) 93.13% 

2012-13 b) defective 
meters 
c)Billing 
d)Reconnection 

Q4 8 6 10 63309 a) Interruption 1)16474 1.27% 
Et in Power 
98.22% supply 

b) defective 
meters 
c)Billing 
d)Reconnection 

ii)94.37% 

21 23 47 88950 a) Interruption i)15525 1.54% 
a in Power 
100% supply 

b) defective 
meters 

11)82.96% 

2013-14 
c)Billing 
d)Reconnection 

Q2 40 46 12 50146 a) Interruption i)15866 2.42% 
Et in Power 
100% supply 

b) defective 
meters 

ii)74.07% 

L 



Annexure  — G 

SoP Report of MGVCL 
YEAR Qrt. FH FA NFH Number 

and % 
Complaints 
Redressed 
within 
Stipulated 
Time 

Nature of 
Majority of 
Complaints 

i) Number of 
faulty meters 
ii) Percentage 
of faulty 
meters 
replaced 
w.r.t . total 
faulty meters 
during the 
same Quarter 

Failure of 
DTR (%) 

Q2 10 47 21 115586 a) Interruption i) 28068 1.8% 
& in Power 
100% supply 

b) defective 
meters 
c)Billing 
d)Reconnection 

ii) 24.55% 

Q3 6 5 10 83101 a) Interruption i) 45046 1.23% 
& in Power 
99.47% supply ii) 35.83% 

2012-13 b) defective 
meters 
c)Billing 
d)Reconnection 

Q4 3 3 4 74410 a) Interruption i) 	47191 0.75% 
& in Power 
99.71% supply 

b) defective 
meters 
c)Billing 
d)Reconnection 

ii) 47.91% 

Q1 8 28 8 80586 a) Interruption i) 30885 1.04% 
& in Power 

2013-14 

100% supply 
b) defective 
meters 
c)Billing 
d)Reconnection 

ii) 40.81% 

Q2 14 38 11 142273 a) Interruption i) 32207 1.60% 
& in Power 
100% supply 

b) defective 
meters 

ii)45.77% 



 

 

Annexure  — G 

SoP Report of DGVCL 
YEAR Qrt. FH FA NFH Number 

and % 
Complaints 
Redressed 
within 
Stipulated 
Time 

Nature of 
Majority of 
Complaints 

i) Number of 
faulty meters 
ii) Percentage 
of faulty 
meters 
replaced 
w.r.t. total 
faulty meters 
during the 
same Quarter 

Failure 
of DTR 
(%) 

Q2 26 49 21 150987 a) Interruption i) 20097 3.34% 
a in Power supply 
100% b) defective 

meters 
c)Billing 
d)Reconnection 

ii) 25.89% 

Q3 8 17 24 101155 a) Interruption i) 26831 3.01% 
a in Power supply 

2012-13 100% b) defective 
meters 
c)Billing 
d)Reconnection 

ii) 30.97% 

Q4 11 3 21 91161 a) Interruption i) 24118 1.404% 
a in Power supply  
100% b) defective 

meters 
c)Billing 
d)Reconnection 

ii) 30.34% 

Q1 11 24 48 155394 a) Interruption i) 15081 2.79% 
a in Power supply 
100% b) defective 

meters 
c)Billing 
d)Reconnection 

ii) 20.78% 

2013-14 Q2 21 45 37 180398 a) Interruption i) 23564 2.61% 
a in Power supply 
100% b) defective 

meters 
c)Bills 	d) 

ii)29.44% 

Overhead Line - 
Loose Wire 



Annexure — G 

SoP Report of TPL-Ahmedabad 
YEAR Qrt. FH FA NFH Number and % 

Complaints 
Redressed 
within 
Stipulated 
Time 

Nature of 
Majority of 
Complaints 

i) Number of 
faulty meters 
ii) Percentage 
of faulty 
meters 
replaced w.r.t. 
total faulty 
meters during 
the same 

Failure 
of DTR 
(%) 

Quarter 
Q2 19 0 10 99460 

a 
99.96% 

a) Interruption 
in Power 
supply 
b) defective 

meters 
c)Billing 
d)Reconnection 

i) 5716 

ii) 100% 

0.32% 

Q3 8 0 4 66647 
Et 
99.88% 

a) Interruption 
in Power 
supply 

i) 6967 

11)100% 

0.06% 

2012-13 b) defective 
meters 
c)Billing 
d)Reconnection 

Q4 6 0 2 52963 
a 
99.93% 

a) Interruption 
in Power 
supply 
b) defective 

meters 
c)Billing 
d)Reconnection  

i) 2481 

ii) 100% 

0.08% 

11 7 5 66742 
Et 
99.99% 

a) Interruption 
in Power 
supply 
b) defective 

meters 
c)Billing 

i) 7103 

11)100% 

0.30% 

2013-14 d)Reconnection 
Q2 14 4 6 99436 

a 
99.48% 

a) Interruption 
in Power 
supply 
b) 

defective/Stop 
meters 

i)7843 

11)100% 

0.37% 



Annexure — G 

SoP Report of TPL-Surat 
YEAR Qrt. FH FA NFH Number and % 

Complaints 
Redressed 
within 
Stipulated 
Time 

Nature of 
Majority of 
Complaints 

i) Number of 
faulty meters 
ii) Percentage 
of faulty 
meters 
replaced 
w.r.t. total 
faulty meters 
during the 
same Quarter 

Failure of 
DTR (%) 

Q2 4 0 3 5406 a) Interruption i) 	5386 0.09% 
Et in Power 
100% supply 

b) defective 
meters 
c)Billing 
d)Reconnection 

ii) 98.77% 

Q3 3 0 0 3685 a) Interruption i) 4940 0.04% 
a in Power 
99.59% supply ii) 99.9% 

2012-13 b) defective 
meters 
c)Billing 
d)Reconnection 

Q4 2 0 1 3432 a) Interruption i) 3921 0.04% 
Et in Power 
99.82% supply 

b) defective 
meters 
c)Billing 
d)Reconnection 

ii)99.32% 

0 4071 a) Interruption i) 4071 0.04% 
a in Power 
98.9% supply 

b) defective 
meters 
c)Billing 

ii) 98.9% 

2013-14 
d)Reconnection 

Q2 6 0 2 5752 a) Interruption i) 4917 0.04% 
a in Power 
100% supply 

b) defective 
meters 
c)Billing 
d)Reconnection 

ii) 98.48% 



Annexure - G 

Reliability Indices:  

SoP Report of PGVCL 
Year Qtr Month SAIFI SAIDI MAIFI Remarks 

2012-13 

Q2 July 3.88 4.04 3.76 Showing no improvement in 

the reliability indices w.r.t Q2 

12-13 
Aug. 4.12 4.69 4.18 

Sept. 3.76 4.18 15 

Q3  Oct. 2.18 2.07 12.39 

Nov. 1.54 1.32 9.66 

Dec. 1.39 1.19 8.5 

Q4  Jan. 1.67 1.41 9.53 

Feb. 1.51 1.29 8.97 

Mar. 1.46 1.14 9.85 

2013-14 

01 Apr. 6.52 0:27 9.40 

May 3.39 0:23 9.19 

Jun. 30.25 0:54 20.16 

02  July 10.14 10:52 16.28 

Aug. 9.03 22:35 13.77 

Sept. 10.43 19:20 12.82 

SoP Report of UGVCL 
Year • Qtr Month SAIFI SAIDI MAIFI Remarks 

2011- 

12 

Q2 July 2.21 3.05 13.07 Showing some improvement 

in MAIFI in the reliability 

indices w.r.t Q2 12-13 
Aug. 1.79 2.25 9.78 

Sept. 1.36 1.75 8.97 

Q3 Oct. 1.01 1.10 9.63 

Nov. 0.41 0.02 6.92 

Dec. 0.34 0.02 6.26 
Q4 Jan. 0.41 0.50 6.21 

Feb. 0.26 0.26 4.85 

Mar. 0.29 0.32 5.34 

2013-14 

01 Apr. 3.54 6:18 5.89 

May 2.32 3:10 5.22 

Jun. 4.08 5:46 7.09 

Q2 July 4.82 6:30 8.02 

Aug. 3.33 3:50 6.89 

Sept. 4.37 5:56 7.98 



SoP Report of MGVCL 
Year Qtr Month SAIFI SAIDI MAIFI Remarks 

2012-13 

Q2 July 7.67 7.03 28.63 Showing some improvement of 

reliability indices 
w.r.t Q2 FY 12-13 

Aug. 6.75 5.5 28.02 

Sept. 5.94 5.15 26.76 

Q3 Oct. 3.25 2.67 22.44 

Nov. 2.22 1.83 18.56 

Dec. 1.98 1.8 17.78 
Q4 Jan. 2.38 2:00 19.66 

Feb. 2.09 1:56 15.25 

Mar. 2.03 1:34 18.90 

2013-14 

Q1 Apr. 4.82 7:17 21.77 

May 3.63 4:54 17.73 

Jun. 30.25 10:11 26.47 
Q2 July 9.54 9:22 28.61 

Aug. 6.46 6:01 23.74 

Sept. 6.45 7:27 20.24 

SoP Report of DGVCL 

Year Qtr 
Mont 
h SAIFI SAIDI MAIFI Remarks 

2012-13 

Q2 July 11.75 11.01 18.25 Showing increase of MAIFI w.r.t 

Q2 12-13 
Aug. 10.29 10.15 17.03 

Sept. 10.09 8.33 16.2 
Q3 

• 

Oct. 8.72 7.75 J9.15 

Nov. 5.59 4.67 12.52 

Dec. 4.96 4.68 12.1 

Jan. 7.61 7:13 18.51 

Feb. 4.79 4:55 12.08 
Mar. 5.16 4:39 15.00 

2013-14 Q1 Apr. 8.58 13:33 17.13 

May 8.22 12:30 18.62 

Jun. 15.54 20:00 32.31 
Q2 July 14.94 17:22 34.81 

Aug. 10.83 12:12 27.59 
Sept. 15.68 23:16 32.68 



SoP Report of TPL-Ahd. 
Year Qtr Month SAIFI SAIDI MAIFI Remarks 

2012-13 

Q2 July 0.67 0.88 0.08 

Showing some 

improvement in the 

reliability indices w.r.t 

Q2 FY 12-13 

Aug. 0.65 0.75 0.19 

Sept. 0.67 0.8 0.24 

Q3 Oct. 0.55 0.79 0.03 

Nov. 0.47 0.56 0.2 

Dec. 0.48 0.63 0.08 

Q4 Jan. 0.75 0.77 0.20 

Feb. 0.52 0.80 0.25 

Mar. 0.46 0.44 0.03 

2013-14 

01 Apr. 0.45 0:34 0.008 

May 0.62 0:45 0.024 

Jun. 0.73 0:48 0.027 

Q2 July 0.56 0:44 0.009 

Aug. 0.39 0:28 0.008 

Sept. 0.46 0:38 0.003 

SoP Report of TPL-Surat 
Year Qtr Month SAIFI SAIDI MAIFI Remarks 

2012-13 

Q2  July 0.09 0.08 

Showing some improvement in the 

reliability indices w.r.t 

Q2 FY 12-13 
 

Aug. 0.07 0.08 

Sept. 0.11 0.08 

03  Oct. 0.08 0.08 

Nov. 0.07 0.08 

Dec. 0.12 0.11 

04  Jan. 0.13 0.16 

Feb. 0.11 0.12 

Mar. 0.10 0.07 

2013-14 

01 Apr. 0.054 0:02 

May 0.031 0:01 

Jun. 0.058 0:02 

02  July 0.03 0:01 

Aug. 0.02 0:01 

Sept. 0.04 0:01 



Annexure - H 

Review of Performance of CGRF & OMBUDSMAN 

CGRF Quarter I of FY 2013 - 14(Apr.13 -Jun.13) 

Forum Name Grievance 

Pending at 

the end of 

previous 

Quarter 

Grievance 

Received 

during the 

Quarter 

Total 

Grievances 

Grievance 

s 

redressed 

during 

the 

Quarter 

Grievances Successfully 

Redressed during the quarter 

Balance 

Grievances 

to be 

Redressed 

at the end 

of the Qtr. 

Grievant 

es 

pending 

for more 

than 45 

days 

No. of 

Sittings of 

CGRF(s) in 

the 

Quarter 

Within 45 

days 

After 

45 

Days 

Total 

UGVCL 15 36 51 44 41 3 44 7 0 9 

MGVCL 12 4] 53 42 30 12 42 11 2 12 

DGVCL 13 42 55 50 39 11 50 5 0 11 

PGVCL (Bhuj) 6 11 17 11 8 3 11 6 1 2 

PGVCL 

(Bhavnagar) 35 53 88 68 43 25 68 20 7 12 

PGVCL 

(Rajkot) 43 173 216 151 109 42 151 65 28 14 

TPL 

(Ahmedabad) 7 73 80 69 69 0 69 11 0 13 

TPL (Surat) 1 7 8 7 6 1 7 1 0 12 

Ombudsman for Quarter, of 2013-14 (Apr. to Jun. 2013) 

Quarter 

No. of 

Appeals 

Pending at 

the 
Beginning 

of the 

Quarter 

No. of 

Appeals 
Received 

During this 

Quarter 

Total 
No. of 

Appeals 

No. of Appeals 

Disposed Off During this Quarter 
No. of 

Appeals 

Pending 

at the End 
of the 

No. of 
Sittingsin 

the Quarter In favour 

of 

Appellant 

In favour 
of 

Licensee 
Quarter 

 

Others Total 

I 12 56 68 12 20 5 37 31 42 



Annexure - H 

Review of Performance of CGRF & OMBUDSMAN 

CGRFs for the Quarter II of FY 2013-14(JuI.13-Sept.13) 

Forum Na me Grievance 

Pending at 

the end of 

previous 

Quarter 

Grievance 

Received 

during the 

Quarter 

Total 

Grievances 	. 

Grievances 

redressed 

during the 

Quarter 

Grievances Successfully 

Redressed during the quarter 

Balance 

Grievances 

to be 

Redressed at 

the end of 

the Qtr. 

Grievance 

s pending 

more than 

45 days 

No. of 

Sittings o' 

CGRF(s) in 

the 

Quarter 

Within 

45 days 

After 45 

Days 

Total 

UGVCL 07 51 58 44 42 2 44 14 0 8 

MGVCL 11 47 58 44 36 8 44 14 3 9 

DGVCL 5 21 26 19 14 5 19 7 0 6 

PGVCL (Bhuj) 6 59 65 44 28 16 44 21 5 7 

PGVCL 

(Bhavnagar) 20 78 98 77 54 33 77 21 1 11 

Pt3VCL (Rajkot) 65 114 179 131 94 37 131 48 6 7 

TPL 

(Ahmedabad) 11 36 47 43 41 2 43 4 0 13 

TPL (Surat) 1 8 9 7 6 1 7 2 0 12 

Details of Cases before Ombudsman for Quarter II of 2013-14 (Jul. to Sept. 2013) 

Quarter 

No. of 
Appeals 
Pending 

at the 

Beginning 

of the 

Quarter 

.  No of 

Appeals 

Received 

Durin g 

this 

Quarter 

Total 

No. of 

Appeals 

No. of Appeals 

Disposed Off During this Quarter 

No. of 

Appeals 

Pending at 

the End of 

the Quarter 

No. of Sittings in 

the Quarter 
In favour of 

Appellant 

In favour of 

Licensee 

Others Total 

II 31 55 86 27 33 7 67 19 83 
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AN NI G--x R -.(5 

ul6krair );t.-ra 
wectemRAway  

No. EL 84/17(GEB) Vol. VI 

The Secretary 
Gujarat Electricity Regulatory Commission 
6th floor, Gift One, Road -5 C, Zone-5 
Gift City, Gandhinagar, 
Gujarat-382355 

Office of the Chief Electrical Engineer 
Churchgate Station Building, 5 th  floor. 
Churchgate, Mumbai-400020. 
Tel. 22030113:Fax: 22030113 

Date: 20 .12.2013 

Sub: Agenda Items of Western Railway(Traction) for the proposed 
meeting of 19 th  "State Advisory Committee "of GERC . 

Ref: Ref: Your letter no. GERC/VHT/19 th  SAC/2013/2456 dt 10.12.2013. 

Western Railway is very thankful to Hon,ble GERC for regularly arranging 

"State Advisory Committee " meetings , where State Advisory Committee members 

are given a chance to discuss different policy matters which are very fruitful. Western 

Railway would like to submit following points given in the annexure for the kind 

consideration of Honourable GERC. 

Thanking You, 

DA- As above 

( Devendra Kumar ) 
DyCEE/TRD 

For Chief Electrical Engineer 



!O Dec 13 17:35 	CA_CEE 02222073829 	 p. 2 

1.0 Grid Supply Failure feeding to Rly Traction Sub-stations. 

Grid supply failures from GSS at Songarh, Moth & Ode is very high. Details are as follows. 

Name of TSS I Supply from 1  2012-13 
GSS 

2013-14 upto November 

No of 
incidences of 
supply failure 

Total supply 
failure in hrs 
& minute 

No of 
incidences of 
supply failure 

Total supply 
failure in hrs 
& minute 

Navapur 

Madhi 

Songarh 8 
	

14'46" 
	

9 
	

15'04" 

Mota 	 7 
	

7'16" 
	

3 
	

17'55" 
Anand 
	

Ode 	 7 
	

1'06" 
	

8 
	

1'34" 
Total 	 23 

 

24'23" 	21 	 34'52" 

Gujarat Discoms may be directed to ensure the uninterrupted power supply to Railways because 
interruption in power supply affects punctuality of trains and cause inconveniences to general 
public. 

1.1 New Railway Electrification projects of Western Railways in Gujarat State. 

Ahemadaba- Palanpur Railway electrification work is already sanctioned. In addition, 
following Railway electrification projects in Gujarat State are under consideration by Ministry of 
Railways. This will be beneficial for the State of Gujarat for the faster movement of passenger 
and Goods trains, so rebate of 10 % rebate on energy charges may be considered. This 

rebate is already being given by MSEDCL ( 3 % for all EHV consumers )) and MPEB ( 10 % 
for new TSSs) . 

Q Section Division RKM TKM Remarks 

1 ADI —PNU( Ahmedabad —Palanpur ADI 120 193 Sanctioned by 
Ministry of 
Railways. 

2 AD1 -VG-Rajkot( Ahemadabad-
Viramgam- Rajkot ) 

ADI&RJT 233 401 Proposal under 
consideration by 
ministry of 
Railways. 

3 SUNR - Pipava ( Surendernagar -Pipava) BVP 264 294 

MSH-VG -DHG-SIOB ( Mehasana-
Viramgam- Dhangadra- Samakhyali) 

ADI 292 541 

5 PNU-SIOB-GIM( Palanpur- Samakhyali-
Gandhidham ) 

ADI 303 777 

Total 1212 2206 

There will be total requirement of power of 200 MW tentatively. 
1.2- Simultaneous Maximum Demand 

Hon,ble GERC have directed in Tariff Order Dt 16.04.2013 to Gujarat 	Discoms 
for exploring the feasibility of introducing Simultaneous Maximum Demand for traction load 
but even after correspondence and meeting with Discoms , action by Gujarat Discoms is 
still awaited. 
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CONSUMER EDUCATION AND RESEARCH SOCIETY (CERS) 
"SURAKSHA SANKOOL', THALTEJ, SARKHEJ-GANDHINAGAR HIGI-NVAY, AHM5DABAD-380 054, INDIA 

Phone: 27489945-46, 30121001-2-3, Fax: 079-27489947 
Email: cerc(Mcercindia.oro,  Website www_cercindi4.9rq  

(Registered Under the Registration of Societies Act,1860 — GUJ/1241/Ahmedabad) 

To : Mr. M.N. Khalyani, Dy. Director (Admin & Accounts) , GERC, Gandhinagar 

From K K Bajaj, Chief General Manager, CERS, Ahmedabad 

Date :7.1.2014 

Fax No: 23602054/23602055 

Ref : EnergyNKKB\2014\GERC/FAX/6 

Sub: Agenda Points for SAC Meeting 

Dear Sir, 

Please find enclosed Agenda Points for 19th  State Advisory Committee Meeting to be held at GERC 

Office on 22.1.2014. 

1. Increase in death due to electrical accidents. 

2. Reduction in Fees and Charges 

3. Unmetered and stop meters 

4. Security Deposit interest not paid 

5. Low Plant Factor of GSECL 

6. Payment of Fixed Costs to IPPs 

7. SAC Meeting called by PGVCL at Rajkot. 

8. Recognition of Consumer Groups 

I request you to circulate above Agenda Points amongst members of SAC. 

I also confirm my participation in the above meeting. 

Thanking you, 

Yours faithfully, 

r t  

Bajaj 
Chief General Manager (Hon.) 
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