
TTINUTES OF lt' T/iEETING OF CGRF

GUJARAT ELECTRICITY REGULATORY COMMISSION
6th FLOOR, GIFT ONE, GIFT CtTy, GANDHTNAGAR

A{inutes of the 17th Meeting of the Consumer Grievances Redressal
Forums of different utilities held on 15th May, zo14 at 11:30 AM in
Conference Room, GERC, Gandhinagar.

The fotlowing were present in the meeting.

Commission

Shri Pravinbhai patel :

Dr. M.K. lyer :

Electricitv Ombudsman

Shri V.T. Rajpara : Etectricity Ombudsman, Ahmedabad

Shri P.J.Patet, Chairperson, MGVCL Forum.
Shri D.J.Parekh, Chairperson, PGVCL (Bhavnagar) Forum.
Shri A.M.Dhebar, Chairperson, pGVCL (Bhuj)
Shri R.N.Jadeja, Chairperson, PGVCL (Rajkot) Forum
Shri A.C.Panwata, Chairperson, DGVCL Forum.
Mrs. M.Y. Shah, Chairperson, UGVCL Forum.
Shri M.G.Patet, Chairperson, TpL (Ahmedabad) Forum.
Shrf V.R.Vyas, Chairperson, TPL (Surat) Forum.
Smt. Harsha S.Chauhan, lndependent Member, MGVCL Forum.
Mrs. Medha M. Marathe, Technical Member, MGVCL Forum.
Shri P.C.Adhia, Technical Member, PGVCL (Rajkot) Forum.
Unnati H. Juthani, Independent Member, pGVCL (Rajkot) Forum
shri D.J. Dhandhukiya, lndependent Member, pGVCL-(Bhavnagar) Forum.
Shri B.J.Dave, lndependent Member, PGVCL (Bhuj) Forum.
Shri J.J.Patet, lndependent Member, DGVCL Forum
Shri S.R.Patet, Technicat Member, UGVCL Forum.
Mrs.Y.H-Upadhya, lndependent Member, TpL (Ahmedabad) Forum.
shri viput R. Kakadia, Technical Member, TpL (Ahmedabad ) Forum.
Shri Bimat D. Mistry, Technical Member, TpL (Surat) Forum.
Shri M.N.Dave, Convener, MGVCL Forum
Shri K.D. Viradia, Convener, PGVCL (Rajkot) Forum.
Shri P.P.Pandya, Convener, PGVCL (Bhavnagar) Forum.
Shri B.K.Maheshwari, Convener, pGVCL (Bhuj) Forum.
Shri B.R. lcecreamwata, Convener, DGVCL forum.
Shri P.D.Hatani, Convener, UGVCL Forum.
Shri N.G.Shah, Convener, TPL (Ahmedabad) Forum
Shri Dipak Panirwata, Convener, TPL (Surat) Forum

Chairman, GERC.
Member (Finance), GERC.
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TAINUTES OF 1/ TTEETING OF CGRF

Officers of the Commission:

1. Shri D.R. Parmar, Joint Director
2. Shri M.N. Khatyani, Dy. Director (A & A)
3. Shri Gopat Dayatani, Dy. Director (Technicat)
4. Shri Apurva Adhvaryu, Dy. Director (Tariff)

Officer of the Ombudsman:

Shri B.J. Shah, Staff Officer, Ombudsman.

Shri M.N. Khatyani, Dy. Director (A & A) wetcomed the Chairpersons and Members

of att the Consumer Grievances Redressal Forums (CGRF) and Ombudsman and

requested Chairman to preside over the meeting.

Shri Pravinbhai Patet, Chairman of the Gujarat Etectricity Regutatory Commission

presided over the meeting and wetcomed the Ombudsman and att Members of

Forum. He stated that the meeting of Forum is generatty hetd on a quarterty basis.

However this time it was detayed due to tariff work. He atso wetcomed New

Member Shri Viput Kakadia, Technical Member of TPL (Ahmedabad) Forum who was

attending the meeting for first time. Thereafter, the agenda items were taken up

for discussion.

Item No.1 : Confirmation of Minutes of the last Meetine:

The Minutes of Sixteenth Meeting of Consumer Grievance Redressal Forums hetd on

19-Nov- 2013 were circutated to att the Forums/Members vide the Commission's

letter No. GERC/ADMIN/2413/1632 dated 15-Dec- 2013. Since, no comments were

received by the Commission from any of the members, the Minutes of the meeting

were confirmed.
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TTINUTES OF lf ITEETING OF CGRF

Item No.2: Action Taken Report of the last meetins

The Commission considered and discussed the Comptiance Status Report i.e. Action

Taken Report on the decisions of the Sixteenth Meeting of Forum.

White perusing the Comptiance Report, chairpersons of att the Forums informed

that they are regutarty reviewing imptementation of Forum Orders.

On query regarding two pending cases for imptementation, Technical Member,

UGVCL informed that these cases were atso imptemented.

Forum members appraised the Commission that there are some time detays in

imptementation of some of Forum orders having financiat imptication as these are

being referred to Managing Director of the Company.

The Commission directed that, this may be discussed with Managing Director of

companies in State Co-ordination Forum Meeting for timety imptementation of such

Forum orders.

Item No.3: Review of Performance

White reviewing the quarterty performance report of CGRF for 4th quarter of 2013-

14, Chairman appreciated that atmost att the Forums have arranged adequate no.

of meetings in the quarter for redressal of grievances.

Regarding, instances of pending cases for more than 45 days, the representatives

of Forum stated that generatty pending cases were due to requirement of more

detaits from license and some time limit extension asked by consumers.

Chairman directed that imptementation of orders of CGRF shatt be reviewed every

month by the Chairperson of Forum and status of licensee's comptiance against
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ITINUTES OF lf ITEETING OF CGRF

each order that specifies direction to licensee shatl be submitted to the

Commission atongwith quarterty report.

Item No.4: Presentation on cases bv Forums :

Presentations were made by the member of MGVCL, DGVCL, PGVCL-Bhavnagar and

TPL Ahmedabad Forums and Ombudsman on typical cases.

Gist of the cases is as under:

MGVCL Forum

Shri C.S.Prajapati apptied for new agricutture connection of 10 HP under Dark zone

Scheme 1998. The appticant had submitted necessary documents for MIS system on

21.06.2012 and same was sent to GGRC on 19.07.2012. The GGRC had issued the

work order to agency for MIS work, which was cancetted due to nonpayment of

GGRC estimate within time limit of 180 days by the appticant. Based on GGRC

cancettation of work order, Kapadwanj REC Sub division had communicated to

appticant for cancettation of his apptication. As the appticant was not aware about

GGRC work order, he was unabte to deposit the estimate amount. Aggrieved by

cancettation of the work order, he registered comptaint at CGRF for
{

reconsideration of his apptication. Forum cotlected the detaits and observed that

due to lacuna on the part of GGRC Communication system, the comptainant was

not aware of the work order and as such he was not in fautt for nonpayment of

work order. The Forum directed the respondent to revoke the cancettation of

apptication and initiate progess to provide agricutture connection with new work

order of GGRC.

White discussing this case, it was observed that copy of GGRC work order is marked

onty to the concerned ticensee and not to the appticant. lt was, therefore,
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suggested that immediatety after receipt of the GGRC work order, the licensee

shoutd forward a copy of the order to the appticant, to avoid such cases in future.

DGVCL Forum

The Forum in their presentation indicated that the number of grievances received
and redressed by Forum have increased due to increase in awareness among
consumers regarding functioning of CGRF.

ln the specific case being discussed, the Comptainant i.e. Shree Sai Shradhdha

Enterprise bearing consumer no 39882 was having HT Connection with contract

demand of 275 KVA. The connection was checked by H.T. l/C Squad in presence of

comptainant's representative, Shri Nitesh Savani on 8.03.2013 and meter was found

stow by 31 .29yo due to lower vottage avaitabte in 'Y' phase PT. The defective CTPT

was replaced on 19.03.2013 by new CTPT of appropriate size. The respondent had

issued the supptementary bitt for the period from 28.09.2012 to 19.03.2013 [titt

defective CTPT was reptacedl for 172 daysby considering the average consumption

of 34 days after replacement of CTPT,unit and bitt amounting to Rs.6,98,g3g.64

was paid by the comptainant on 31.12.2013 vide M.R. No. 919722. The comptainant

fited comptaint on 20.12.2013 with CGRF with a request to provide naturat justice

in the matter and forum registered it as case no 101 /2013-14. Both the parties

were heard by Forum on 22.01.2014, $.A2.20'14 &.21.02.2014 and forum anatysed

the case in detait. Based on anatysis, Forum observed that supptementary bitt was

issued on the basis of average per day consumption, worked out f or 34 days after

reptacement of CTPT Unit instead of 31.29 % of stowness of the meter for the

period from Oct'2012 to March-2013, the defective CTPT was reptaced by the

respondent after 4.5 months and monthty consumption was uneven. Atso, the

respondent catcutated KVAH and KVARH on the basis of units recorded in 34 days

after reptacement of CTPT and accordingty Power Factor Adjustment Charges
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amounting Rs.268173.98 was inctuded in the supptementary bitt. The forum

observed that the meter was found stow by onty 31 .29Yo and if same %age stowness

units are added in KVAH and KVARH units, the Power Factor [revised] remains

same. Hence Power Factor penatty shoutd not have been levied. Forum directed

the respondent to revise the supptementary bitt for 140 days on the basis of units

recorded during this period and stowness of 31 .29 %. As per Forum order, the,.

respondent has issued the revised bitt amounting to Rs. 3,07,338.02 and refunded

an amount of Rs. 3,91 ,501 .62 in the month of May 2014 to the comptainant.

PGVCL - Bhavnaqar Forum

8 Nos of appticants apptied at Mamsa Sub Division for agricutture connection ih

1990 and their estimates were issued on 15-09-2001 with the group of 9 appticants

in'D'category, which was paid by the above group (appticants) on 10-10-2001.

After payment of FQ, neither the line work was carried out nor connections were

given by respondent. On enquiring, the sub-division office informed these

appticants, that the tine work for their work witt be taken up when other prior

appticant's group pay their estimate. Ptaintiff atso informed that, there is no other

revised estimate was issued by Respondent. Respondent informed that, the above

appticants did not correspond with the utitity regarding their connection. Forum

indicated that if the appticants who were prior to above appticants had not paid

their estimates, it is the duty of respondent to inform appticants regarding the

facts and revise the estimate. Shri Lakhabhai Jivabhai Kantariya (one of appticant's

among group of nine appticants) had also registered his grievance to CGRF eartier

on 29-11-12 for new agricutture connection, but at that time forum has not

accepted his grievance and issued order on 29-12-2012. But, based on above order

of 8 appticants, Forum atso reviewed its eartier order and directed the utitity to
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IVIINUTES OF 1/ MEETING OF CGRF

provide connections to att the appticants. Accordingty att connections were

provided by PGVCL on 9-05-2014.

TPL (Ahmedabad) Forum :

The comptaint registered his grievance on 08/0112014 at CGRF objecting the

supplementary bitl issued for stopped meter. The comptainant submitted that TPL

had considered the average of summer months for assessment period instead of

winter months, which was very high and unjustified. TPL shoutd have considered

the consumption of corresponding months of last 2 years. The respondent informed

the Forum that "No disptay" on meter was found at the time of meter reading

taken on 2511212013 and meter was reptaced on 26112t2013. The fautty meter

was brought to Meter Testing Laboratory where the meter reading data coutd not

be retrieved. Hence, stop meter assessment bitt was prepared. As per sections

6.1.8 and 6.1 .11 of GERC -Suppty code; TPL had considered previous two cycle

average consumption to prepare the stop meter assessment bitt and issued a

supptementary bitt for 63 days for 569 units amounting to Rs. 3695/-. The Forum

recognized the difference in consumption pattern of summer season (inctuding

cooting toad tike AC) and winter seasons. Forum directed TPL to submit the report

regarding type of toad connected in the premises. Considering type of toad and

consumption pattern of corresponding months of tast 3 years, Forum directed TPL

to consider the foltowing provision of ctause no 6.1.8 of suppty code...

"...Any evidence provided by consumer about conditions of working ond I or

occupancy of the concerned premises during the soid period(s), which might have

had a bearing on energy consumption, may be considered."
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TPL has revised the average bitt considering the base of the corresponding months

of tast 2 years. The comptainant submitted pursis dated 18-01 -2014 for

withdrawing the comptaint on amicabte setttement. Forum passed an order

accordingty. The matter was treated as ctosed and settted.

During the discussion, it was informed that TPL has atready raised this issue in

Suppty Code Review Panet, requesting that the average consumption of previous 12

months shoutd be considered for assessment and Ctause 6.1.11 of the Suppty Code

may be amended accordingty.

Ombudsman:

The Comptainant was having an etectric connection in his father's name at his

residentiat premises since 30 years. The comptainant's father died in 2007 and the

cousin brother of complainant had apptied for disconnection of said connection

with a forged signature in name of consumer, and at the same time he got a new

etectric connection in adjoining premises in his name. When the comptainant

approached the sub-division office for reconnection, the sub division asked for

reconnection and meter refixing charges, which was paid by the comptainant.

However, the said connection was not restored by the respondent for reasons

unknown. The comptainant approached the Forum, where the forum members and

chairperson had difference of opinion for reconnection and hence based on

majority, ordered the respondent not to reconnect suppty. The representation of

the comptainant was registered at Ombudsman. As per clause no.2.21 and 2.45 of

GERC Notification No. 2 of 2011, Ombudsman issued a speaking order to restore

suppty of complainant within 24 hours as the order of the CGRF was not in
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accordance with the regutations. The respondent has restored suppty as per

directive of Ombudsman.

Chairman appreciated the presentation made by representative of Forums. Further

it was decided that in the next meeting, the members of UGVCL, PGVCL- Rajkot,

Bhuj and TPL-Surat Forums woutd make presentations.

The meeting ended with a vote of thanks to the Chair.
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Consumer Grievonces Redtessql Forum MGVCL

A case Study

Consumer Grievances Complaint

No. MG-lV-144-2013.14

Regarding New Agriculture Connection

ln Dark Zone Area

At Bhailakui, Ta. Kapadwanj, Dist. Kheda

May-14

Consumer Gtievonces Redrcssol Forum MGVCL

Case presented by: Shri P J. Patel, Chairperson.

Complainant:

Shri Chimanbhai Shankarbhai PrajapatiAt &
Post : Bhailakui,

Ta: Kapadwanj, Dist: Kheda

Respondent:
Deputy Engineer, Kapadwanj Rural S/Dn
MGVCL

on behalf of MGVCL

."#;;ffiffiffi;;;..,
The complainant contended that
.t He is unknown for the WO No.KH 4144 issued by
GGRC.
.i.Neither the agency nor GGRC/MGVCL had informed
him regarding the work order.
i.Agency M/s Parikshit lnd. Co. Ltd informed
complainant that time limit of his work order KH-4144
is over.
.l.Now he has to contact GGRC, Vadodara if new work
order is to be generated.

CGRF MGVCL

Case History

*Shri Chimanbhai Shankarbhai Praiaoati aoolied for
new vij connection of 10 HP in LS'Nb.1O1'dt villaee
Bhailakui under dark zone scheme on 10.03.1998.
*MlS consent with necessary documents was
received on 27.06.2072.
*Sent to GGRC on t9.07.2OL2.
*The GGRC issued work order No.KH 4'J.44to asencv
M/s Parikshit lnd. Co. Ltd for installation of MtS. -
.i.GGRC had auto cancelled work order No.KH 4144
due to non payment within time limit of 180 days.
*So complainant's application was cancelled bv
Kapadwanj REC sub-division office vide letter no.
KRC/Tech/13 6 dated 04.0L.2074

CGRF MGVCL



May-14

edressol Forum MGVCL

Prayer of Complainant

*To consider his application for agriculture
vij connection under Dark Zone Yojna as not
informed by agent/GGRC/MGVCL for
payment of MIS estimate within time limit
of 180 days and his work order was
cancelled.

CGRF OBSERVATION

*Due to lacuna on the part of GGRC
communication system, the complainant
was unaware of GGRC work order and
subsequent action leading to cancellation.

i.GGRC had given work order no. KH-4144
to M/s Parikshit lnd. Co. Ltd and copy to
MGVCL and same was auto cancelled after
lapse of 180 days where complainant was
not at fault.

c".#t i l# ff fii'"'ffi #11..,
The respondent contended that
*As per procedure, after generation of work
order for MIS by GGRC it is directly given to agent
and auto cancelled if payment is not made within
time limit of 180 days.

*GGRC issued work order No.KH 4144.
*GGRC had auto cancelled work order No. KH-
4L44 on dated 24.01.2013 due to non payment.
*List of auto cancelled applications is mailed to
MGVCL by GGRC.
.i.Accordingly complainant's application was
cancelled on 04.01.20L4. ccBF MGvcL

THE FORUM'S OPINlON

*To give an opportunity to the complainant.

,GGRC may be requested to continue

present work order or generate new work
order and process it to give new Ag

connection
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Consumer Grievonces Redressol Forum M6VCL

FORUM's ORDER

The Forum directed Respondent Company to revoke the

cancellation of application and process to give Ag

connection to complainant Shri Chimanbhai Shankarbhai

Prajapati in LS No.101 of village Bhailakui, - Tal:

Kapadwanj, Dist: Kheda.

Consumet 6rievdnces Redtessql Forum MGVCL

ACTION TAKEN BY MGVCL

MGVCL HAD ISSUED CIRCUUR
NO.MGVCL/CE (qROJ)/ RE/61s DTD 26TH
FEB 2014 AND DIRECTED NOT TO TREAT
THE APPLICATION AS CANCELLED WHICH
ARE AUTO CANCELLED BY GGRC. ALSO, IT IS
DIRECTED TO CONVEY THE APPROVAL
RECEIVED FROM GGRC TO THE APPLICANT
BY RPAD.

CCRF, DCVCL SURAT

THE COMPLAINANT
. M/S. Shree Sai Shraddha Enterprise, H.T.

connection bearing consumer No. 39882.

THE RESPONDANT
. The Executive Engineer (O&M), DGVCL

Ankleshwar (Rural) & Bardoli Division

Dakshin Gujarat Vij Company
Limited

Consumer Grievances Red ressal
Forum.

ffi#s*iffit$wrirffis+gsr



t- '' dEc'ufrvBui'tiri*'' -'' I
The H. T installation of Shree Sai Sltradhdha Enterorisel
bearing consumer no 39882 contract demand 27S'ktA.
was .checked by H.T llc Squad in presence of .
complainants representative, Shri Nilesh Savani on datedt08.03.2013. 

I

The meter was found slow by 3L.29o/o due to less voltagel
available in 'Y' phase PT at irivector meter terminal. TEe_
defective CTPT was replaced on 19,03.2013 by new CTpTI
of appropriate size. I

The respondent had issued the supplementarv bill for thel
period from 28.09.2012 to 19.03.2013 l-till defective CTPTT
ieplacedl for 172 days bv considerin-o as Der averaoel
consumpition of 34 da'ys after replacefient df CfpT uiit!
and bill amounting to- Rs,6,98,839.64 was paid by the'
complainant on dt.31.12.2013 vide M.R. No. Et9722:

L

May-14

t-ra-aa-rr-

il
fl . The complainant filed complaint with CGRrI
" Corporate Office Surat with request to Forum to.
' provide natural justice in the this matter on 20.12.2013,

fl ana forum registered it as case no 101/2013-14 
il

: . Both the parties were heard by CGRF DGVCL Surat on,' 22.0L.2014, 18.02.2014 & 21.02.2014 -
t'til
:

Ir..- ..-..fl

1-.

" 
. supplementary bill was issued on the basis of average"

n p€r day consumption, worked out for 34 days after'
I replacement of CTPT Unit instead of 31.29 o/o offirI slowness of the meter for the period from Oct-2012 tol
' March-2013 amounting to Rs.6,98,839.64 for 64044.
' units on dt. 04,12.2013,

il 
lng low voltage in 'v' phase theflI . As meter was getting low voltage in 'Y'

' defective CTPT was replaced by the respondent after 4.
" U2 months on 19.03.2013

il . The complainant has been using the H.I po*"r. ,rpplyil' for quarry unit and their monthly consumption is.
' uneven.[.._.._..r

fl

I Findines of the Forum:CGRF-DGVCL- SURAT

-

"l

but it was noticed that meter was getting as R-6011.4, Y-]
2570.5 and 8-5793.3 voltages respectively.

onFrr".ilnioEi.L.'0ffi ,zbri,Fet"i*u'%i,ni'rrot
by 3L.29o/o and MRI data was collected at the time of''
checking. In the checking report, it is stated that said"
meter was getting 'R phase voltage 5576.5, 'B' phasefl
voltage 5398.8 and 'Y' phase getting only 2350.5 voltages!
as a result, meter was found slow by 3L.29o/o,

At the time of monthly reading of Sept-2012 on datedfi
28.09.2012 and Oct-2012 dated 31.10.2012, the meter[
was getting R- 6555.9, Y-5592,13 and, 8-6532.0 voltages,.
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1,.-rr*i"Jporra.-ninuaFrsoJarl,uiil-earvinTiiiviRf*'
1 the basis of units recorded in 34 days after replacement.

I of CTPT and accordingly Power Factor Adjustmentfl
. Charges amounting Rs.268173.98 was included in ther
. supplementary bill. :

f 
. Uut"r' was found slow by 3L.29o/o and if same yoaget

' slowness units are added in KVAH and KVARH units, thel
i Power Factor [revised] remains same, hence power.

r Factor penalty shall not be levied.

tr. *" supplementary bill calculated by the respondent on!
. average basis after replacement of CTpT is absolutely'
. wrong and such bill shall not be issued to the]
r comolainant.1..-.:_.._..1

i.'rvilt.i l"ffi u'ru'aG"i io'il nlt' ,-"r"""ir 'rvEil

I repoft and it is noticed that voltage failure in 'Y' phase is'
. for 129 days, 10 hours, 10 minutes and MRI data shows.
. 'Y' failure status as "event on" when MRI data dumped!
g on 08.03.2013. This shows that the meter was gettingr
[ 'Y' phase low voltages for 129 days, prior to 08.03.2013]

i.e. from 30.10.2012 to 08.03.2013. After this, defectivei
CTPT was replaced on 19.03.2013, hence 11 [eleven][
more days are to be added while giving thel
supplementary bill, i.e from 30,10.2012 to 19.03.2013"
for 140 days supplementary bill for slowness of 31.29olon
shall be issued to the complainant on the basis ofl
recorded units during this period.

Etr-aa-ri-ti-rr-!

l-ra-aa-

.. The slowness period considered by the respondent for'
I supplementary bill is also not correct. The period takeni
! by the respondent as mentioned above, shall not be l72ll
I oays. r

. The meter getting 'Y' phase voltage on 28.09.2012 was-
O.K. but voltage was found reduced while taking meterfl
reading on 31.10.2012. The meter has reduced voltagel
in'Y'phase from 31.10.2012 to till the date of.
replacement of CTPT i,e. 19.03.2103, therefore, it is'
crystal clear that meter must be getting low voltage in'y'l
phase in between 28.09.2012 to 31.10.2012. I

:

.._..1

l-r

t. GERC Electricity Supply Code & Related Matters.
I Regulations, Notification No. 11 of 2005, Sectionl

6.1.8 is applicable in this case and accordingly"
3L.29o/o slowness of the meter shall be.
calculated for 140 days



;; - -_oRb-rn-or=icnF

--a 

? 

-,F.ET 

t !EF.: F-'rn .- !
.rne respondent ts dtrected to cancel the supplementary bill.. issued on the basis of average consumptioh'amountin'q to_. Rs.6,98,839.64. - I

I . The respondent is further directed to issue bill for 31.29olol- slowness for 140 days as mentioned above, for the oeriod.' from 30.10.2012 to 19.03.2013. on the'basis of units'
. r^^^-A^A J,,.i-^ Ihi^ ^^-:^tr ^-f, Lll^--^ -^4.-f ^--..-! -L-ll

from 30.10.2012 to 19.03.2013, on the'basis of units,
recorded during this period and bdlance refund amount shallr
be given to the complainant within 15 days. 

I
As per CGRF order, the respondent has issue bill of.
amounting Rs307338.02 and refund has been qiven to.

ffiuinunt 
amounting of Rs391501.62 in the month of MaV,

- No order as to cost & With this order complaint is disposed I
off.

. Further with this order complaint is disposed off. 
It,,..

Consumer's Grievances Redressal Forum
Bhavnagar Forum of PGVCL

PASCHTM GUJARAT VU CO. LTD.,
Zonal Office,

Chavdigate, Old Power house Compound,
Bhavnaqar-364 001.

Phone No.(0278) 2521760 12521761 12521762
Fax (0278) 2521763
E-mail : foru mbhavnagar.pgvcl(agebmail.com

Plaintiff 's Representation

1.

connection under SPA Scheme in the month of September-199o. As per norms
Respondent's had issued FQ to all these applicants in group.

2.There are 8 applicants namely 1) Sadabhai Galabhai, 2) Hirabhai Galabhai,3)
Mohanbhai Vitthalbhai, 4) Dhanabhai Bijalbhai, 5) Laljibhai Hirjibhai, 5)

Ramjibhai Bhanabhai, 7) Khimabhai Valabhai & 8) Tapubhai Naranbhai have
paid FQ on dtd. 10-10-2001.

3.But, after payment of FQ, neither line work done nor connection given by
respondent. Applicants informed Forum that PGVCL released other AG

connections which are cited against their connections.

4.Applicants represented orally at Mamsa Sub division 3 to 4 times, but they
had not given any application in writing. Sub division office informed these
applicants at that time, that when other applicants paid their estimate,
thereafter work will be taken on hand for their AG connections.

S.Plaintiff also informed that, there is no any other revised estimate was issued
by Respondent.

May-14

CGRF Case No. 116113-14
CGRF Meeting-Hearing Dtd. 25 / 09 / 2013.

CGRF Decision Dtd.05/10 l20l3.

)Nature of Grievance :-Regarding New AG connection not given after
payment on 10-10-2001 for FQ (in group )

under SPA Scheme.

r 1) Shri Dhirubhai Dayalbhai Baraiya &
2) Shri Madhubhai Vitthalbhai Chudasama
At- Koliyak, Ta. & Dist.-Bhavnagar.

r PGVCL - Ghogha Sub Division
PGVCL - Bhavnagar City-2 Division
PGVCL - Bhavnagar Circle

)Representative

)DISCOM r
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1.

PGVCL|s (Respondent) Representation

Applicant Shri Ramjibhai Bhanabhai & other I applicants had paid
Registration charge and applied for New AG connection under SpA
Scheme in month of September-1990. These registration was registered
in G.P. register vide No. 2542-43-46-48-59-61-59-76 & 77.

As per norms and priority of applicants, survey work done and Technical
Sanction given by 1924/2-8-2OOf. As per approval Estimates were
issued on Dt. 15-09-2001 with the group of9 applicants in ,D, category,
which was paid by the above group (applicants) on Dt. 10-10-2001.

Respondent has informed that, the above applicants had not made any
correspondence regarding their connection.

Respondent had also produced all the records in which they informed
him that the T.5. for above is 650 Mtrs. of HT Line & 18OO Mtrs. f LT line
and also informed that now only 200 Mtrs. of HT & 460 Mtrs. of LT & 63
KVA X'mer is required.

PGVCUs (Respondent) Representation
5. Payments details are under :-

*. G,P hr.I ot M.nt fo

212 2542 1G1m1 45959 6lS+44O namjibhai Bhanabh.i Koliyak 3.0

233 2S3 lG1m1 45960 575i440 Khimabhai Valabhai Mekwana s-0

231 2546 lG1H1 45961 57S+440 bljibhai Harjibhai 3.0

235 2561 lG1m1 45962 575+4& HiBbhai Galabh.i bdv. 5.0

236 2569 1G1m1 45953 675+4e Dhanabhai Eitalbhai koliFl 5.0

237 2576 1G1C01 4599 675+440 takhabhai liva bhai Xoliyak 5.0

238 2571 lG1GO1 45SS 675+4m Tapubhai NaEhbhai 5.0

239 2559 1G1M1 45955 675+4S Sadabh.iG.labhai [adE Xoliy.k 5.0

2ao 2548 1G1GO1 4557 675+440 Mohanbhri Vithalbhai Chud.5.m. Xoliyak 50

Conclusion ofForum
1. As per application of Shri Ramjibhai Bhanabhai & other 8 applicants had

applied for New AG connection at Vill. Koliyak under SpA Scheme in
September-1990.

2. All these applicants had paid the FQ on dtd. 10-10-2001 issued by
Respondent in D-9 group, but till date means after 1l years the said
connections are not released by Respondent.

3. Respondent informed to Forum that no any correspondence done by
these applicants. Forum is not agreed with this and believes that, it is

duty of Respondent that they should not wait for any applicants for paid
pending applicants but Company/GEB has to carry out the work as per
paid pending applicants.

4. Forum also believes that if the payment of applicants who were prior to
above applicants not done in that circumstances, it is a duty of
Respondent to inform applicants regarding the facts and revised
estimate should be sent to them. But here Respondent has not done
any thing and remained silent.

Conclusion ofForum
s.As per Respondent now the HT - LT line work is very less i.e., only 2OO

Mtrs. HT & 460 Mtrs. LT while in T.S. it was 650 Mtrs. HT & 1800 Mtrs. LT &
63 KVA X'mer

Order ofCGRF

It is ordered that all 8 nos. of applicants should be
given AG connection without further loss of time.
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Furthe/ Shri Jivabhai Kantariya, At. also
applied applied for his AG connection and his estimate was issued
by GEB with the above group.

He has applied also to C.G.R.F. on Dt. 29-11-12 vide Case no.
f28/72 tor his AG connection, but at that time his hearing was on
dt.22-72-12 and forum has not accepted his grievance and issued
order on dt. 29-12-12 as per Clause no. 2.30(3) of GERC Notification
of 2/2Ott.

For above, C.G.R.F. has reviewed and by suo moto his
application to be considered with above applicants (so the totat g +
1 = 9 applicants).

B) 9 applicants are as und€r, who are in D-9 group.
1) Ramjibhai Bhanabhai, 2) Khimabhai Valabhai Makwana, 3)
Laljibhai Harjibhai, 4) Hirabhai Galabhai Ladva, 5) Dhanabhai
Bijalbhai, 5) Lakhabhai jivabhai. 7) Tapubhai Naranbhai, 8) Sadabhai
Galabhai Ladva & 9) Mohanbhai Vitthalbhai Chudasama.

May-14

Consumer Grievance Redressal Farum
Torrent Power Ltd., Ahmedabad

Presentation of Case Study

15th May 2014

Overview of Complaint

Ms. Radhika Soni - business consultant- registered a complaint on

O8/Otl2Ot4 at CGRF objecting the supplementary bill for stopped

meter

Case Study

Complaint No.06/2014

Ms. Radhika Soni

C/o Moneta Resource & Consulting Pvt. Ltd.

v/s.

Torrent Power Limited, Ahmedabad
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Complainant's Plea

Although the assessment period was for winter months, TpL has
considered average of summer months which is very high and
unjustified

TPL should consider consumption of corresponding months of last
2 years

TPL has given an explanation that the assessment is as per the
Supply Code

TPL's Response

Meter Reading
Date

Readang on
meter

Diff.
Units

Days Unlt per
day

2s/t2/20L3 No Display 0 62 0

24/LOl20L3 LOA74 577 63 9,16

22/OA/20t3 L0297 543 61 8.9

22/06/20L3 9754 1115 57 19.6

26/04/20L3 8639 611 60 10.18

25/02/20t3 8028 108 61 1.77

26/12/2012 7920 239 64 3.73

TPL's Response

"No display" on meter was found at the time of meter reading done
on2SlLZl2OlS

Meter was replaced on 26/I2/2OL3

Meter Testing Laboratory could not retrieve reading and data from
the meter

Stop meter assessment bill was prepared as per sections 6.1.8 and
6.1.11 of GERC -Supply code; based on the average of preceding
two cycles

Forum's Observation
TPL had considered previous two cycle average consumption to
prepare stop meter assessment bill.

Supplementary bill issued for 63 days and 569 units amounting to
Rs.3695/-

During hearing, Forum recognized the difference in consumption
pattern of cooling load like AC during summer and winter seasons



Our suggestion

TPL has already registered this issue in Supply Code Review Panel

- TPL has requested that the average consumption of previous 12
months should be considered for assessment

- Clause 5.1.11 ofthe Supply Code may be amended accordingly

n) sll u+tr +G!.t tt ,t[t 30 q\i{t RGPR tariff category { {lr *llgt
t,, I'it 6'14111 1ir11 uhaR sidr ffr.

1tl rlt x+1c +,,iirt1 ati c-oos rri +qqr.r a4.
(3lqet P{,i r'iXn iqot<t fqac.td rud *ro.rt rl,rdtri ,l[ar.u ,uii it.r

i?{r^ dt" 'irsrgt r"[IL.

(t)e{r-? dI", uaral *p.r.?.Qta+r.-u.rir!.t? ga. {Ift* }r{.\r. 'rql ??irr.r. EcL
.4r q.?r-l lisot tl dlz "8rsr5,r e(l a di.6 "ii.iq)r 4r.*4r qrdt4. 1ur
ucsil uila il{ rr-tdl,-r nrdJ.

Bl{t{l, }&te E[Atg[ t"crd dt"f ,'r.il r.uijt :t.{r dr fl}a*ta 4[o; eiql
v1,u..1. t r,t.!+irrra il. r?-.r?-.i.o.r?..u iiz 3lU<r roril- {Iai^xr,t
?r[.i d.rr 1r]0/- {Ia? JIAAa at'} o{ruli *qi.

l9l At field level EE and DE : Reconnection not done and
informed- 4raru trii(tltt qrrit *lcu.it qd. quit. +r*ar 1+dl.il +tea
cilt zLsLl,t t'ili ttetlet14l 6E .t qAL

May-14

Forum Order
Forum directed TPL to submit the report regarding type of load
connected in the premises

Considering type of load and consumption pattern of corresponding
months of last 3 years, Forum directed TpL to consider the point
mentioned in clause no 6.1.8 of supply code...

"...Any evidence provided by consumer obout conditions of working and / or
occuponcy of the concerned premises during the soid period(s), which
might hove hod o bearing on energy consumption, moy be considered.,,

Conclusion of the case

TPL revised the average bill considering the base of the
corresponding months of last 2 years

Complainant submitted pursis dated 18-01-2014 for withdrawing
the complaint on amicable settlement.

Forum passed an order in accordance.

Matter is treated as closed and settled.
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{3, CGRFttqrtLtU 6r {(raal .il)i ttg0r {rrdil +ttr4l..

"aat 4l?'illt$.tt ;L?.{ittt.u'lt{ill r4r?r clis'iratrt re ,rr{il 4r.', 44trtL
4r<fl {rj|. 4r3r{r A4 te..1t 1(tt .ilz {6t1rr.tt lr4itri.[ {tr-;iarr- {rjl. .jLg

4sr!,1 ,[,ri[ 4ira elar:{ {"1rd4 dI'/ .i(.il qrrl t-rrj ;LUlb ir,urj {,I[ a )tdlcdiit
[q\,{ 8" rII", 1?q6[ ilq r].dl '.l ,t4I it .rurst <{t.

(r) irrX.t ilq {"r,,1 }id.4 rtui.
'qt"t fl{(1td.tt itt n{t'r{rtr 2u.sd1_t2.7.!t U. oil% r,{t{l{L trEi{r {itdl r]{ ii. qar..OZ
,ittLl3 tr,(.rrr orrt ,.{.tq).tl {eO4 DGVcLrAttt dt.r[4i, ,tt] <{l"t ril.stqt rLrt i4B.
?.1 dI,, "ir!tt)r 30 4{rt i{Lq i} q4 d["/ c{la hr0r,t otl.r?.L i), ruz ar.? 4l"d
liLJll,i't 4t ttrtrl' 4rg ?t4t d4!"{ r{tul.

Forum final ordcr ocannot rcconncct powcr rupply, hcncc Rs, 20O/- of
reconnection charges to be refunded with 6% interert,,.

{r.trr{r zytlql.i{ -, DGVCL.t irt{ {+r,il .u,u,}.o?^.J,01J.rt r\Y trlt rA dI rxi
iu) ;ir,ila'lqrq q? ilcr 4dl.

olryqllrlt i*l$a xo3d13ra-:tcaruxq.pl

(101 2.21{Noiificetion 02 of 2011[ dLx,. ura.t lii rdl.
"Forum while dealing with grievances shallfoliow the
princicles of natilral justice including following

(i) lt shall protect the interest of consumer.

(ii) lt shall inform consunrersof their rights.

(iii) lt shall facilitate and exoedite tne redressal of grievances.

(iv) lt shall ensure that consumer can also have remedy in ihe
eventoffailureordelayon cartof the Distribution
Licensee in redressing their grievances.

('tl) 2.45(i) (Notilication 02 of 2011):
Thc grievances shall bc prlorlrlzed for rcdressal on followlng
priority order:
(i) Disconnection of supply,
(ii) Meter related issue.
(iii) Eilling related issue.
(iv) Other isrues,
Reprcsentation registcred by Ombudsman on 25.03,2013.
Case heard on 09.04,2013. Order issued on 09.04,2013 to restore
the power supply within 24 hours.
Ordcr of Ombudsman implcmanted and power supply rcstored on
10.04.2013.
drxlsai< raur {Lclle :r+arrt dlz {iqr) rrrr1 llat n{l1t)r ait.ia
Itqtt{t. 4t? rPq6t <rtrt tatr{.

May-14

Clause 2.35r- "The Licensee shallfurnish
parawise comments to Forum on the
grievance within 15 days of its receipt.

Clause 2.36:- "The Forum may callfor any
record from the Licensee or Appellant".

. (c) A?.q.[ tfl,EtrrL DGVCL dftel[ ,Lgr etvr rel
i. vytLcta rd[.

77


