AGENDA NOTE FOR THE 215T MEETING OF THE STATE ADVISORY COMMITTEE

AGENDA NOTE

FOR

THE 215" MEETING OF THE STATE ADVISORY COMMITTEE

Date 22" APRIL 2015
Time 11.30 AM
v Gujarat Electricity Regulatory Commission
enue 6t Floor, GIFT ONE, Road 5-C, GIFT City, Gandhinagar
382355, Gujarat India.
AGENDA NOTES ON AGENDA
ITEM NO.
Approval of the minutes of the 20™ Meeting of the State
1 Advisory Committee held on 6™ AUGUST 2014.
Action Taken Report on the minutes of the 20™ Meeting of
2 the State Advisory Committee
3 Issues raised by the Members.
Standard of Performance (SoP) and Monitoring of Performance of
4 CGRFs
Issues for Information of the Committee
5 1. Petition for Truing up of FY 2013-14 and Determination of
Tariff for FY 2015-16.
2. Draft Supply Code 2014
6 Any other Item with the permission of Chair
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AGENDA NOTE FOR THE 215T MEETING OF THE STATE ADVISORY COMMITTEE

Agenda Item No.1: Approval of the minutes of the 20™ Meeting of the State Advisory

Committee held on 6™ AUGUST 2014 at Gandhinagar.

The 20t Meeting of the State Advisory Committee was held on 6™ AUGUST 2014 at
Gandhinagar. The minutes of the meeting were sent to all the members vide letter No.
GERC/VHT/20™ SAC/2014/1504/1579/1801 dated 21" AUGUST 2014. No comments
were received from any of the members. The minutes may be approved.

Agenda Item No.2: Action taken report on the Minutes of the 20™ Meeting of the State

Advisory Committee is as under :

Item
N?' of Details of the Item Action taken Report
Minute
s
Agenda | Update on Crop | UGVCL: UGVCL has renewed its Crop Burning Insurance Policy with
Item | Burning - Rejected | Oriental Insurance Company Ltd, valid from 6/2/14 to 05/02/2015 &
No. cases follow up 06/02/2015 to 05/02/2016. Claims details given upto 31/03/15. It also
includes insurance for harvested crop.
2.2. DISCOMs to analyse
(i) | the premium | DGVCL: In DGVCL crop compensation policy has been finalized,
amount paid  for | harvest crop is also incorporated in renewal of insurance policy for
Agriculture | the heriod of one year up to 02.07.2015 and same is circulated to all
insurance  policies | _. '
. .| field offices.
and amount paid in
settled cases. PGVCL : PGVCL had undertaken crop Insurance Policy with Oriental
. Insurance Company. PGVCL has paid 12.36 Lacs towards the premium and
The committee | policy in force till 18 August, 2014.
members raised
issue regarding | MGVCL: The crops insurance policy having insurance cover of Rs.40 lacs
harvested crops | and premium of Rs.2.25 lacs + Service Tax of Rs.27810/ (Total
need to be covered | Rs-2,52,810/-) and validity upto 02.04.2015 is taken by MGVCL. The
. possibility of covering insurance of harvest crops will be explored at the
in Insurance. . X - . S
time of renewal of policy after validity of existing policy is over.
DISCOM wise status of Crop Compensation cases is placed at ANNEXURE
-A
Agenda | Maintenance UGVCL: Maintenance report up to March-2015 is attached in the format
Item | Activities. finalized by GUVNL. Format is attached at “ANNEXURE “B”.
No.
DGVCL: A meeting to review progress of maintenance work was held
2.2.7

at corporate office Surat headed by C.E. DGVCL, wherein
maintenance carried out and planning was reviewed.

A common format sheet showing maintenance carried out in all
circles up to February-2015 is attached here with at "ANNEXURE-
c”.
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AGENDA NOTE FOR THE 215T MEETING OF THE STATE ADVISORY COMMITTEE

PGVCL: A common format sheet showing maintenance carried out
in all circles up to March-2015 is attached here with at "ANNEXURE-
D".

MGVCL: In MGVCL, the maintenance activity is carried out regularly
with planning of pre-monsoon and post-monsoon maintenance of 11
KV lines, LT lines & Transformer Centres and reports are complied
in the format given by GUVNL. "ANNEXURE-E" up to March-2015.

Agenda | Adoption  of RF | UGVCL: The Details of Pilot project along with comments is
Item metering system. attached as “ANNEXURE - F”

No.2.9.

(2)

Agenda | Standard of

Item | Performance (SoP) | UGVCL: The performance review and monitoring of field offices is
No. 3 | and Monitoring of | regularly carried out by MD/CE during regular meetings. The

Performance of
CGREFs.

(Action: DISCOMs)

performance parameters up to sub division level are critically
analyzed. Implementation of orders of CGRF and Ombudsman are
also reviewed by MD. As regards electrical accidents it is to state
that all efforts are put in to reduce the accidents.

The total nos. of accidents is reduced in 1% & 2™ Qtr. 2014-15 in
comparison to corresponding quarters of 2013-14. The details are
attached at ANNEXURE “G & H”

In addition to various steps as narrated in last ATR of UGVCL dated
25.06.2014, following additional actions are initiated by UGVCL to avoid
accidents.

e An SMS is sent on every Monday to all line staff requesting for
following safety regulations, thereby making line staff aware
about safety aspects.

e All Circle heads are directed to monitor records related to safety
to be maintained at Sub-divisions. (Copy of letter is attached as
ANNEXURE “1”.)

Safety officer, UGVCL is periodically visiting the field and preparing
safety audit report.

DGVCL: DGVCL has taken appropriate actions for safety aspects to

reduce electrical accident as under:
SAFETY MEASURES TAKEN:

¢ Wide publicity regarding electrical safety precautions given on FM
Radio and news papers during kite festival during safety week.

e Sheri-natak /road shows were performed by Company staff to
educate public at large regarding safety.
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AGENDA NOTE FOR THE 215T MEETING OF THE STATE ADVISORY COMMITTEE

o Safety film was shown to all line staff to create awareness among
line staff and Video CD of film AJVALA was distributed to educate
line staff and engineers.

e Fencing provided to 6618 Nos. of distribution transformer centres
in urban and in highly populated area up to month of SEPT.-2014.

e Safety pamphlets were distributed to spread safety message to
public at large.

e Street hawkers and vehicle owners were educated against
encroaching near transformers installations. Also they were
served notices not to encroach the same.

e Safety booklet and message from our M.D. Containing safety
precautions were distributed to all line staff and engineers during
safety week.

o Neck Belts were distributed during the kite festival for general
safety as a part of corporate social responsibility activity.

e Total 973 Nos. of hoardings informing safety awareness are
provided in thickly populated area as well as sub division - division
offices.

e DGVCL has provided 464146 Nos. of earth terminal to the
installations up till month of Sept.-2014

o Meter replaced in place of old electromechanical meters & road
map for replacement of faulty meter for two months.

PGVCL : As regards to electrical accident it is to state that it has reduced
year on year. Comparison of the electrical accidents occurred in
Distribution network of PGVCL for the first half since 2011-12 is furnished

hereunder.
Year Fatal Fatal Non Fatal | Total
2011-12 64 303 94 461
H1 01213 | 75 187 120 382
2013-14 70 206 89 365
2014 -15 55 175 85 315

As regards rate of failure of Distribution Transformer, it is to state that
we have enhanced our surveillance activity with the focus on the feeders
having more than 10% failure rate of Distribution Transformer for
detecting the unauthorized load used by consumer, review of loading on
Distribution Transformer, maintenance of LT line and Transformer etc. It
is estimated that at the end of year we shall achieve reduction in failure
rate compared with the previous year.

MGVCL: The post of Safety Officer is created as per GERC norms. The
Safety Engineer is visiting sites where electrical accident occurs. For the
safety awareness, regular meetings are being arranged with line staff
along with JE / DE of s/dn by Safety Engineer to create awareness in line
staff. They are educated to use safety tools and tackles and to take all
required safety precautions with strict implementation to be ensured by
their supervisory staff / officers while working on line. Preventive actions
are being taken to avoid the electrical accidents. Fencing work around
the distribution transformer centre is started to avoid fatal animal
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AGENDA NOTE FOR THE 215T MEETING OF THE STATE ADVISORY COMMITTEE

accidents. Field offices are instructed to arrange periodical meetings at
sub-division, division and circle level wherein the modus operandi of
previous accidents to be discussed with line staff and precautions to
avoid such accidents to be explored. Press Notes, Press Advertisements
are given to create public awareness especially during monsoon, festival
of Uttarayan etc.

No any comments received from CEl and GUVNL in this regard.

Agenda
Item
No. 5

Pendency of
Agriculture
Connection
applications.
(Action: Secretary
GERC)

The Commission constituted the Committee comprising of MD,
PGVCL, MD, UGVCL, Shri Maganbhai Patel, Member SAC, Shri
Kirtibhai Amin, Member SAC under the Chairmanship of the
Secretary, GERC to look into the matter of pendency of new
agriculture connection applications along with other issues like
disallowance of second agriculture connection in the same survey
number, allowance of splitting of contracted demand to facilitate
more number of water resources for irrigation purpose. The
Committee has deliberated on the said issues, prepared the final
report and submitted to the Commission on 20t February, 2015.
Copy of the report is attached as “ANNEXURE- J”

AGENDA ITEM NO. 3: ISSUES RAISED BY THE MEMBERS

Issues received from following members are kept as Annexure.

UG NWN =

Shri Shivlalbhai L. Barasia, Rajkot Engg. Association, Rajkot.- Annexure K.
Shri Kirtibhai Amin, Pradesh Kisan Vikas Sangh, Patan.- Annexure L.

Shri K. K. Bajaj, CERC, Ahmedabad - Annexure M.

Shri Maganbhai Patel, Bhartiya Kishan Sangh, Gandhinagar, Annexure N
Chief Electrical Engineer, Western Railway, Mumbai - Annexure - O

AGENDA ITEM NO. 4:- UTILITY WISE SOP AND CGRF REPORTS

Utility wise SOP reports for Quarter - Ill of FY 2014-15 along with reports of previous
three Quarters are kept as ANNEXURE - P

Monitoring reports of CGRFs and Ombudsman for Quarter Il & Quarter-1ll of FY 2014-15
is kept at ANNEXURE- Q

AGENDA ITEM NO 5:- Issues for Information of the Committee

A. PETITIONS FOR TRUING UP OF FY 2013-14 AND DETERMINATION OF TARIFF
FOR FY 2015-16

As per the provision laid down in Regulation 29.8 of GERC (Multi-Year Tariff)
Regulations, 2011, every utility is required to file their petition for truing up of FY 201 3-
14 and determination of tariff for FY 2015-16 latest by 30t November 2014.
Accordingly, all the utilities except KPT and ASPEN have filed their petitions for True-
up of FY 2013-14 and Determination of Tariff for FY 2015-16. All the petitions have been
registered and Utilities have given wide circulation to solicit views from various
Stakeholders and Consumers. The hearings for the said petitions were conducted on
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10th, 11th, 13th and 19% March 2015 at the Commission’s Office. The Commission shall
publish the orders on the said petitions in due course.

DRAFT SUPPLY CODE 2014

The Commission has published Draft GERC (Electricity Supply Code and Related Matters)
Regulations, 2014 on 11/12/2014 and invited comments/suggestion from various
stakeholders by giving public notice in various newspapers and also placing the same on
the Commission’s website. The said Regulations will supersede the existing Supply Code
- 2005 once it is notified. Last date for filing comments/suggestion was kept on
15/12/2014 but, considering requests made by consumers’ organization and utility, the
time limit for filing comments/suggestions was extended up to 15/01/2015. Total 33
entities including consumers’ organizations, individuals, and other State Regulatory
Commission have submitted their views to the Commission.

AGENDA ITEM NO. 6:- ANY OTHER ISSUES WITH THE PERMISSION OF THE CHAIR.
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Annexure - A

AGENDA NOTE FOR THE 215T MEETING OF THE STATE ADVISORY COMMITTEE

Agenda Item No. 2.2. (ii) : Crop Compensation Status

Approx. No. of Compen.satl Nos.
Nos. of Estimate on paid
Cases d Loss Cases amount in of Nos of
DISCOM . Settled & Cases Cases Remark
Registere | Amount to Settled . .
Compensa Pendi Rejected
d (Rs. In tion Paid Cases (Rs. N
Lacs) in Lacs) g

1 Due to Stacked Crop &

UGVCL 60 29.43 20 3.83 38 z 1 Due to staked Grass Claim
Amt. Rs.15.44 Lacs
For other cases follow up

97 213.62 1 1.79 96 going on with SE & Insurance

DGVCL company dtd: 14.10.2014
1 Case is pending before a
Court. Harvested crop has

PGVCL 77 56.55 29 10.81 10 8 been included in the renewal
policy.
Nos. Cases 10 all claims are

MGVCL 13 18.96 7 8.26l 5 1 under process for settlement

subject required document
asked.
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AGENDA NOTE FOR THE 215T MEETING OF THE STATE ADVISORY COMMITTEE

ANNEXURE - B : UGVCL - STATEMENT MAINTENANCE UPTO MARCH -2015

Maintenance Activities Carried out upto March-15

Planning to ¢
Nos. complete Nos. o Transformer T Insulator
Sr | Category of the Feeders Pol Cond Cond Stay Maintenance c e Replacement | | .
No | ofFeeder | Feede . Complet ole ond. ond. New/ | Earthin | Providi utting ea
r maintenan ed Plumbi | Replaceme | Restringi (Nos. of Villag
ce ng nt ng Attende & ng ABC Locatio e
d Dist. D.O. Earth . .
. ns) Pin Disc
Box Fuse ing
1 HT 130 130 130 5 0.4 7.0 14 0 0.0 0 0 0 711 86 54 0
EXPRESS ’ ’ ’
2 GIDC 39 39 39 48 1.8 30.0 257 170 0.0 138 314 154 983 404 148 0
3 INDUSTRIAL 305 305 305 375 10.8 246.0 857 593 7.7 569 1145 655 4946 838 483 0
URBAN /
4 TOWN 254 254 254 748 34.0 799.0 1650 1350 38.9 1496 3077 910 9661 12963 3419 0
5 JGY 722 722 722 1704 200.0 2314.0 2360 2148 91.5 1967 4664 1108 37691 9199 3983 17
6 AG 2605 2605 2040 2225 348.0 7661.0 2780 3410 0.0 1219 10757 | 1808 53367 3299 2271 0
Total 4055 4055 3490 5105 595 11057 7918 7671 138 5389 19958 | 4634 | 107360 | 26789 | 10358 17

Many feeders are maintained more than once in a year, however number of feeders maintained are shown equal to the actual number of feeders
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AGENDA NOTE FOR THE 215T MEETING OF THE STATE ADVISORY COMMITTEE

ANNEXURE - C :: DGVCL - STATEMENT MAINTENANCE (FEB-2014)

TRANSFORMER NOS
MAINTENANCE
PLANNI | NOS POLE OF
) NO | oo o STAY | EART | TC DISC o | VL
CATEGORY | S POLE | COND. | COND. | NEW | HING PROVI EART | TREE | INS. AGE ,
R COMPLE | FEEDE DING INS. HT. | LT. | XMER
N OF OF | o o | PLUM | REPLAC | RESTRI / NEW | | DING | o | HING | CUTTI | REPL | ool | O e | s
o | FEEDER | FOR | o | comp | BING | EMENT | NGING | ATTE | /RE- | o’ | ABC | 0| 0 | NEW/ | NG | ACED | " | MAK
> | NANCE | LETED NDED | ACTIV RE- . E
ATED ACTIV IDEA
ATED L
LOCAT
UNIT NOS KM KM NOS | NOS | KM KM | NOS | NOS | Nos | | NOS | NOS | NOS | KM | KM | NOS
18940
AG 332 | 153 58 8832 160 1257 | 929 | 943 1 43 | 1317 | 1648 | 2560 . 2913 | 3397 3 | 8073 | 1263 | 3997
18572
JGY 356 | 150 61 8009 409 1065 | 1098 | 1647 6 983 | 2533 | 2184 | 199 . 3782 | 5271 | 26 | 8700 | 1437 | 5420
URBAN/
TOWN 243 | 174 133 | 1506 164 708 473 | 1038 | 22 171 | 2566 | 1945 | 1895 | 78253 | 962 | 1634 6 | 2784 | 1078 | 6250
INDUSTRIAL | 244 | 168 129 994 119 158 201 | 364 14 10 500 | 607 | 554 | 28685 | 218 | 1027 0 | 1363 | 158 | 2832
GIDC 114 90 145 683 76 113 328 | 331 1 1 272 | 595 | 288 | 40281 | 452 864 0 | 652 | 70 942
HT EXPRESS | 180 | 132 78 386 11 48 149 | 192 2 46 53 37 49 | 16524 | 233 | 1094 0 | s65 | 64 93
. 53887 2213
Circle Total 1469 | 867 604 | 20410 | 940 3350 | 3178 | 4515 | 45 1254 | 7240 | 7016 | 7342 i 8560 | 13287 | 35 57 | 4071 | 19534
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AGENDA NOTE FOR THE 215T MEETING OF THE STATE ADVISORY COMMITTEE

ANNEXURE - D :: PGVCL : STATEMENT MAINTENANCE UPTO MARCH-2015

Total Pla:glng Nos of Inclind Pole Stay/Gu Earthing Provi- Provi- [vpiii Location Inls)ullsacto InsF:Ir;to
Made Stright Conductor Conductor y v Reactivete ding . MAINTENANCE
Nos of | Complet | Feeders - Provided / ding Tree r r
Category / Pole Replacement | Restringing d u/G :
Feeder e Complet . Attended ABC : hi cutting Replace | Replace
Plumbing (Km) (Km) / New Cable Dist Earthin
s Nos of ed (Nos) (Km) Do Fuse (Nos) d d
Feed (Nos) (Nos) (Km) Box (Nos) g N N
eeders (Nos) (Nos) (Nos) (Nos)
AG 2754 1636 1416 27813 1403.08 85409.00 15362 19843 0.00 175.86 4510 10302 6686 116621 13738 28838
JGY 1188 719 494 7535 598.79 18086.00 4043 12408 0.00 1673.05 2556 5222 3805 35882 5193 13148
URBAN 681 579 469 1772 286.17 9681.00 1585 4032 16.29 562.42 6309 16492 6672 35349 2377 7555
IND 343 114 65 607 57.15 2189.00 390 972 0.00 17.24 207 613 207 5432 478 1708
GIDC 64 39 44 59 24.00 618.00 75 426 0.00 0.16 110 150 151 1645 194 575
HT EXP 190 42 12 60 1.12 148.90 33 64 0.00 5.84 25 25 39 276 29 70
OTHER 83 73 0 4 0.45 6.00 7 3 0.00 0.00 4 1 7 5 9 6
TOTAL 5303 3202 2500 37850 2370.76 116137.90 21495 37748 16.29 243457 | 13721 32805 17567 195210 22018 51900

[N
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AGENDA NOTE FOR THE 215T MEETING OF THE STATE ADVISORY COMMITTEE

ANNEXURE - E: MGVCL: STATEMENT MAINTENANCE - UP TO MARCH - 2015

Category | Total | Plan | Nos. | Incline | Conduct | Conduc Stay/Guy Earthing Provid | Provi TRANSFORMER Location | Disc Pin Ide
Nos. ning of d Pole or tor provided/At | reactivete ing ding MAINTENANCE Tree Insul | Insula | al
of to Feed | made | replace | Restrin tended d/New u/G ABC cutting ator tor Vill
Feede | com ers | Straigh ment ging (Nos) (Nos) Cable | (Km) (Nos) Repla | repla | age
rs plete | Com t/ (Kms) (Km) (Km) Dist. DO Earthi ced ced
Nos. | plet | Pole Box | Fuse ng (Nos) | (Nos)
of ed Plumbi (Nos) | (Nos | (Nos)
feed ng )
ers (Nos)
AG 477 477 477 2111 253 915 2793 3032 0 265 1769 | 3523 2409 91937 1560 2241
JGY 386 386 386 2218 286 946 3389 8495 1 668 2673 | 4042 3537 103678 1643 2672 | 141
URBAN 286 286 286 831 56 239 1460 1789 23 170 1463 | 1647 1712 21934 399 693
IND 87 87 87 135 25 38 149 214 2 4 226 217 96 3495 210 220
GIDC 70 70 70 75 5 13 100 158 1 1 95 101 127 2948 58 92
HT EXP 130 130 130 65 6 14 84 176 0 0 8 0 25 2288 128 92
TOTAL 1436 1436 | 1436 5435 631 2165 7975 13864 27 1109 6234 | 9530 7906 226280 3998 | 6010 | 141

Note: The EHT category feeders (55 Nos) are not mentioned above as the Maintenance is not being carried
out by MGVCL
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ANNEXURE - “F”

RF Metering Pilot Project Details

UGVCL decided to procure RF meters as a future of metering in distribution sector. UGVCL
tendered for initial procurement of 30000 meters. Only 2 vendors qualified for supply, L&G
Meters & HPL Meters. During meeting regarding fulfilment of inter-operable communication
facility (This was also a condition in the tender) agreement could not be reached between the
two vendors and therefore initially an order of 1000 meters was given to each vendor. Proto
sample is approved of these vendors with some suggestions/comments. Supply is yet to be
received.

Meanwhile it was decided to call the interested RF module manufacturers for supply of meters
with common interoperable module. Six vendors showed interest. Each of them was instructed
to install about 100 meters with their modules which after study is to be made inter-operable
for reading with a common MRI having common protocol. 3 out of 6 vendors viz. M/s CYAN,
MILANGE & N-Konnect installed about 100 meters each at suggested locations. As environment
was different for these installations the data collection rate was not comparable. Also two of
the vendors requested to provide improved module for better data collection.

It was therefore decided to collect 20 more meters from all these three vendors. Two of the
vendors provided new meters with improved module and third one opted for earlier provided
meters. All these meters were installed at twenty locations (3 meters at each location of
different makes) under no load condition. Readings were taken from different angles and
distances. Data collection rate is ranging from 50% to 95% for different vendors.

A meeting was held on 24/12/14 to discuss regarding inter-operability agreement amongst the
vendors so that a common RF module is finalized for UGVCL which would be open for meter
suppliers to adopt and make their meter communicable as per requirement. The process of
module finalization is presently in progress.

The first phase of field testing encompassing all the consumers of a sub-division following the
above procedures would take about 4-5 months. Thereafter the suppliers of the module
manufacturers would gradually be increased and scope spread of RF meters would be scaled-

up.
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Annexure - G

Report on Accidents

ACCIDENTS OCCURRED DURING (July- Sept 13 & July- Sept 14 )

No. of accidents in July- Sept 13 No. of accidents in July- Sept 14
SRNO Name of Circle Dept. Outsider Total Dept. Outsider Total
Animal Animal
FH | NFH | FH | NFH FH NFH | FH | NFH
1 Sabarmati 1 1 8 3 17 30 0 2 6 2 19 29
2 Mehsana 1 1 9 0 4 15 0 1 6 1 8 16
3 Palanpur 0 0 8 6 12 26 0 1 4 0 10 15
4 Himmatnagar 0 0 13 1 13 27 0 1 4 1 14 20
Total 2 2 38 10 46 98 0 5 (20| 4 51 80

FH--Fatal Human , FA--Fatal Animal , NFH--Non-fatal Human
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Annexure - H

:: Report on Accidents

ACCIDENTS OCCURRED DURING (April- Sept. 13 & April- Sept. 14 )

No. of accidents in April- Sept. 13 No. of acc1den1tiln April- sept
Animal Animal
FH | NFH | FH | NFH FH | NFH | FH | NFH
1 Sabarmati 1 1 17 6 24 49 0 3 13 4 23 43
2 Mehsana 1 1 11 - 7 22 0 3 9 2 8 22
3 Palanpur 0 2 11 9 19 41 0 4 9 3 13 29
4 Himmatnagar 0 0 18 2 19 39 1 3 9 2 18 33
Total 2 4 57 19 69 151 1 13 | 40 | 11 62 127

FH--Fatal Human , FA--Fatal Animal , NFH--Non-Fatal Human
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ANNEXURE - | : UGVCL
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ANNEXURE - | PAGE2 UGVCL

16 |Page



AGENDA NOTE FOR THE 215T MEETING OF THE STATE ADVISORY COMMITTEE

ANNEXURE - J
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ANNEXURE - K
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ANNEXURE - L
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ANNEXURE — M

CONSUMER EDUCATION AND RESEARCH SOCIETY (CERS)
"SURAKSHA SANKOOL’, THALTEJ, SARKHEJ-GANDHINAGAR HIGHWAY,

AHMEDABAD-380 054, INDIA Phone: 27489945-46, 30121001-2-3, Fax: 079-
27489947 Email: cerc@cercindia.org, Website : www.cercindia.org

To : Secretary, GERC, Gandhinagar

From K K Bajaj, Chief General Manager (Hon), CERS, Ahmedabad

Date :19.1.2015 Fax No: 23602054/23602055

Ref : Energy/KKB/2014\gerc/FAX/8

Sub: Agenda Points for State Advisory Committee Meeting

Dear Sir,

Consumer Education and Research Society would like to send following Agenda Points
to be included and discussed in 215t State Advisory Committee meeting to be held in
February 2015.

Agenda Points:-

1. Non-availability of gas for Power Plants.

Poor Plant Load Factor of Generation Companies
Lack of confidence of consumers in CGRFs
Violation of Regulations by DISCOMs

Sealing of FPPPA charges at Rs.1.80/Unit
Reduction in Fees & Charges by GERC
Distribution of LED lamps by DISCOMs

Request to Govt. for reduction in Electricity Duty

© © N o 00 b 0N

Repeated absence of SAC Members

10. Tariff hearing to be held at different locations.

We would request you to include above points for forthcoming SAC meeting.
Thanking you,

Yours faithfully,

Sd/-

K.K. Bajaj

Chief General Manager (Hon.)
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ANNEXURE - N
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ANNEXURE- O
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ANNEXURE - P
SoP Report of PGVCL
YEAR | Qrt |FH | FA NFH | Number | Nature of Majority of | Number of | Failure
of Complaints (SoP: faulty of DTR
complai | 003) meters and | (%)
nts and % Meters (SoP:
% Repaired 006)
Complai during the
nts Quarter
Redress (SoP:013)
ed
within
Stipulat
ed Time
Q3 22 42 29 | 114700 a)Loose Connection 177326 & 4.93%
&96.7% | from pole 45.19%
b)Interruption due to
line breakdowns
c)Stopped/defective
2013- meters
14 Q4 14 22 32 | 123060 )Loose Connection 241285 1.94%
& 98.7% | from pole &59.12%
b)Interruption due to
line breakdowns
c)Name change/
Reconnection
Q1 17 41 32 | 239937 a)Loose Connection 202417 & 3.14%
& 99.8% | from pole 59.44%
b)Interruption due to
line breakdowns
c)Stopped/defective
meters
Q2 38| 134 53 | 130867 a)Loose Connection 174216 & 4.85%
& 99.3% | from pole 49.44%
2014- b)Interruption due to
15 line breakdowns
c)Stopped/defective
meters
Q3 |20 30 30 | 112340& | a)Loose Connection 161468 & 4.60%
99.35% from pole 41.27%
b)Interruption due to
line breakdowns
c)Stopped/defective
meters
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ANNEXURE- P
SoP Report of UGVCL
Number of | Nature of Majority of Number Failure
complaints | Complaints (SoP: 003) of faulty | of DTR
and % meters (%)
Complaints and % (SoP:
Redressed Meters 006)
within Repaired
Stipulated during
Time the
Quarter
YEAR | Qrt. | FH | FA | NFH (SoP:013)
Q3 11| 13 10 | 196628 & a)Loose Connection from | 30281 & 2.07%
99.9% pole 50.14%
b)Interruption due to
line breakdowns
2013- c)Loose wires
14 Q4 11 6 8 | 85945 & a)Loose Connection from | 31366 & 1.10%
99.60. pole 64.34%
% b)Interruption due to
line breakdowns
c)Stopped/defective
meters
Q1 21 | 1 15 | 82642 & a)Loose Connection from | 27519 & 1.38%
95.9% pole 73.51%
b)Interruption due to
line breakdowns
c)Stopped/defective
meters
Q2 20 | 51 91132271 & a)Loose Connection from | 27814 & 2.26%
2014- 98.45% pole 73.44%
15 b)Interruption due to
line breakdowns
c)Name change/
Reconnection
Q3 | 1 4 51102996 & a)Loose Connection from | 33206 & 1.37%
99.13% pole 78.18%
b)Interruption due to
line breakdowns
c) Name change/
Reconnection
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ANNEXURE- P
SoP Report of MGVCL
YEAR | Qrt. | FH | FA | NFH | Number of | Nature of Majority | Number | Failure
complaints | of Complaints (SoP: | of faulty | of DTR
and % 003) meters (%)
Complaints and % (SoP:
Redressed Meters 006)
within Repaired
Stipulated during
Time the
Quarter
(SoP:013)
Q3 3|19 81102782 & a)Loose Connection 55807 1.29%
100% from pole &34.91%
b)Interruption due
to line breakdowns
c)Stopped/defective
2013- meters
14 Q4 51 11 91162530 & a)Loose Connection | 53165 & 0.88%
100% from pole 35.72%
b)Interruption due
to line breakdowns
c)Stopped/defective
meters
Q1 2| 11 4| 206080 & a)Loose Connection | 45045 & 1.16%
100% from pole 31.98%
b)Interruption due
to line breakdowns
c)Stopped/defective
meters
Q2 12 | 33 11 | 149850 & a)Loose Connection | 69046 & 1.38%
100% from pole 64%
2014- b)Interruption due
15 to line breakdowns
c)Stopped/defective
meters
Q3 |9 10 6102817 & a)Loose Connection | 55748 & 0.93%
99.96% from pole 67.61%
b)Interruption due
to line breakdowns
c)Stopped/defective
meters
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ANNEXURE- P
SoP Report of DGVCL
YEAR | Qrt. | FH | FA | NFH | Number of | Nature of Majority | Number | Failure
complaints | of Complaints (SoP: | of faulty | of DTR
and % 003) meters (%)
Complaints and % (SoP:
Redressed Meters 006)
within Repaired
Stipulated during
Time the
Quarter
(SoP:013)
Q3 13| 13 25 | 146969 & a)Loose Connection | 91549 2.31%
100% from pole &35.40%
b)Interruption due
to line breakdowns
¢)Interruption due
to failure of
2013- transformer
14 Q4 8| 1 17 | 93483 & a)Loose Connection | 843668& 0.87%
100% from pole 30.76%
b)Interruption due
to line breakdowns
¢)Interruption due
to failure of
transformer
Q1 10| 7 81101913 & a)Loose Connection | 87702 1.14%
100% from pole &39.30%
b)Interruption due
to line breakdowns
c)Stopped/defective
meters
Q2 11| 35 21 | 123504 & a)Loose Connection | 91550 & 1.61%
99.4% from pole 41.12%
b)Interruption due
2014- to line breakdowns
15 c)Interruption due
to failure of
transformer
Q3 |7 20 14 | 101542 & a)Loose Connection | 98873 & 1.30%
99.60% from pole 46.98%

b)Interruption due
to line breakdowns
¢)Interruption due
to failure of
transformer
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ANNEXURE- P

SoP Report of TPL-Ahmedabad

YEAR

Qrt.

FH

FA

NFH

Number of
complaints
and %
Complaints
Redressed
within
Stipulated
Time

Nature of Majority
of Complaints
(SoP: 003)

Number
of faulty
meters
and %
Meters
Repaired
during
the
Quarter
(SoP:013)

Failure
of DTR
(%)
(SoP:
006)

2013-
14

Q3

63947 &
99.6%

a)Loose Connection
from pole
b)Interruption due
to line breakdowns
c)Interruption in
power supply due
to shutdowns/ load
shedding/others

8921 &
100%

0.09%

Q4

53690 &
99.8%

a)Interruption due
to line breakdowns
b)Interruption in
power supply due
to shutdowns/ load
shedding/others

c) Stopped/
defective meters.

7849 &
100%

0.12%

2014-
15

Q1

11

102283 &
99.7%

a)Loose Connection
from pole
b)Interruption due
to line breakdowns
¢)Interruption in
power supply due
to shutdowns/ load
shedding/others

9043 &
100%

0.32%

Q2

19

101228 &
99.4%

a)Loose Connection
from pole
b)Interruption due
to line breakdowns
¢)Interruption in
power supply due
to shutdowns/ load
shedding/others

8567 &
100%

0.45%

Q3

58526 &
99.79%

a)Interruption due
to line breakdowns
b)Interruption in
power supply due
to shutdowns/ load
shedding/others
c)Loose Connection
from pole - Fuse
Blown

8920 &
100%

0.16%
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ANNEXURE- P
SoP Report of TPL-Surat
YEAR | Qrt. | FH | FA | NFH | Number of | Nature of Majority | Number | Failure
complaints | of Complaints (SoP: | of faulty | of DTR
and % 003) meters (%)
Complaints and % (SoP:
Redressed Meters 006)
within Repaired
Stipulated during
Time the
Quarter
(SoP:013)
Q3 2| 0 2 | 4400 & a)Interruption due 5415 & 0.009%
99.9% to line breakdowns | 98.32%
b)Interruption in
power supply due to
shutdowns/ load
shedding/others
c) Stopped/
2013- defective meters.
14 Q4 11 O 03324 & a)Interruption due 4029 0.00%
99.9% to line breakdowns | &98.51%
b)Interruption in
power supply due to
shutdowns/ load
shedding/others
c) Stopped/
defective meters.
Q1 2| 0 0| 5558 & a)Interruption due 3967 & 0.13%
99.9% to line breakdowns | 98.89%
b) Stopped/
defective meters.
¢)Bills
Q2 11] 0 7 | 5705 & a)Interruption due 4310 & 0.13%
100% to line breakdowns | 98.65%
b)Stopped/defective
meters.
2(1154' o)Bills
Q3 |6 0 04281 & a)Interruption due 3882 & 0.04%
99.90% to line breakdowns | 98.91%
b)Stopped/defective
meters.
¢) Interruption in
power supply due to
shutdowns/ load
shedding/others
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ANNEXURE- P
Reliability Indices:
Report of PGVCL
Year Qtr | Month SAIFI SAIDI MAIFI | Remarks
Oct. 12.65 | 12:35 | 16.81
Q3 | Nov. 9.63 7:54 14.69
Dec. 6.40 4:13 11.05
2013-14 Jan. 1.81 1:36 [ 10.3
Q4 | Feb. 1.45 1:20 8.65
Mar. 1.4 1:07 9.47
Apr. 6.35 11:30 | 11.45
Q1 | May 7.37 8:42 9.65
June 10.32 | 9:45 13.02
July 11.96 | 18:15 | 17.19
2014-15 Q2 | Aug. 11.00 | 14:03 | 14.89
Sept. 10.18 | 16:02 | 13.45
Oct. 8.77 13:03 | 13.61
Q3 | Nov. 7.41 12:21 11.85
Dec. 5.48 9:53 7.80
SoP Report of UGVCL
Year Qtr | Month SAIFI SAIDI MAIFI Remarks
Oct. 3.00 4:18 6.83
Q3 | Nov. 2.03 2:36 5.72
Dec. 2.13 3:57 5.25
2013-14 Jan. 2.62 3:47 5.60
Q4 | Feb. 1.76 2:39 4.21
Mar. 1.65 2:31 4.92
Apr. 2.20 3:03 5.17
Q1 | May 3.18 5:04 6.24
June 3.34 5:13 6.21
July 4.38 5:58 7.04
2014-15 Q2 | Aug. 3.20 3:52 6.90
Sept. 4.00 5:12 6.90
Oct. 2.1 3:05 6.36
Q3 | Nov. 1.91 3:57 5.66
Dec. 2.01 3:50 5.04
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SoP Report of MGVCL

Year Qtr | Month SAIFI SAIDI MAIFI Remarks
Oct. 5.55 6:39 23.76
Q3 | Nov. 2.99 4:07 19.52
Dec. 3.46 6:12 17.63
2013-14 Jan. 4.99 4:40 | 24.25
Q4 | Feb. 2.68 2:28 16.07
Mar. 2.64 1:59 19.51
Apr. 4.06 5:04 19.38
Q1 | May 5.00 7:19 19.67
June 6.95 8:34 22.55
July 8.76 7:20 25.89
2014-15 Q2 | Aug. 5.97 4:43 22.33
Sept. 6.14 4:56 21.80
Oct. 3.82 4:30 20.79
Q3 | Nov. 3.70 6:29 17.88
Dec. 3.51 6:32 14.78
SoP Report of DGVCL
Year Qtr | Month SAIFI SAIDI MAIFI Remarks
Oct. 9.66 13:48 22.14
Q3 | Nov. 7.30 10:56 18.95
Dec. 6.81 10:09 15.25
2013-14 Jan. 10.66 13:13 21.08
Q4 | Feb. 6.73 10:05 13.29
Mar. 6.30 7:00 15.75
Apr. 7.36 9:07 16.48
Q1 | May 7.98 12:00 18.78
June 13.74 17:35 31.80
2014-15 July 14.19 16:53 32.82
Q2 | Aug. 10.33 10:40 25.36
Sept. 9.85 12:44 23.18
Q3 | Oct. 7.27 8:06 20.48
Nov. 5.95 8:46 16.14
Dec. 5.48 8:29 13.68
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SoP Report of TPL-Ahd.

Year Qtr | Month SAIFI SAIDI MAIFI Remarks
Oct. 0.44 0:32 0.01
Q3 | Nov. 0.25 0:17 0.00
Dec. 0.39 0:28 0.00
2013-14 Jan. 0.69 | 0:50]  0.00
Q4 | Feb. 0.4 0:33 0.00
Mar. 0.37 0:26 0.00
Apr. 0.46 0:34 0.02
Q1 | May 0.76 0:50 0.01
June 0.93 0:55 0.02
2014-15 July 056 039 0.2
Q2 | Aug. 0.38 0:25 0.00
Sept. 0.31 0:24 0.01
Q3 | Oct. 0.27 0:20 0.00
Nov. 0.37 0:27 0.00
Dec. 0.35 0:26 0.00
SoP Report of TPL-Surat
Year Qtr | Month SAIFI SAIDI MAIFI Remarks
Oct. 0.00 0:01
Q3 | Nov. 0.04 0:01
Dec. 0.01 0:01 -
2013-14 Jan. 0.02 0:01 0.00
Q4 | Feb. 0.07 0:03 0.00
Mar. 0.02 0:01 0.00
Apr. 0.02 0:01 0.00
Q1 | May 0.00 0:01 0.00
June 0.03 0:01 0.00
2014-15 July 0.04 | 0:01 0.00
Q2 | Aug. 0.04 0:01 0.00
Sept. 0.04 0:01 0.00
Oct. 0.06 0:03
Q3 | Nov. 0.01 0:01
Dec. 0.08 0:04
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ANNEXURE- Q

Performance Reports Received from CGRFs for the Quarter- Il of 2014-15 (Jul.-Sept.14)

Forum Grievanc | Grievance Total Grievanc Grievances Balance Grieva No. of No. of Others | Number
Name e Pending | received Grievan es successfully Grievances nc Grievances | Grievan of
at the end | during the ces redressed redressed to be es in Favour of | ces in Sittings
of the Qtr. during during the Qtr. Redressed pendi Licensee Favour
previous the Qtr. at the end | ng for of Consu
Qtr. of the Qtr. more mers
Within After than
45 45 45
days days days
UGVCL 6 33 39 25 25 0 14 0 8 15 2 11
MGVCL 5 41 46 36 36 0 10 0 16 20 0 12
DGVCL 2 53 55 53 53 0 2 0 14 18 21 13
PGVC.L 3 20 23 21 20 1 2 0 13 8 0 8
(Bhuj)
PGVCL
33 79 112 89 50 39 23 1 37 52 0 13
(Bhavnagar
PGVCL
(Rajkot) 43 114 157 126 101 25 31 3 30 69 27 18
TPL 10 66 76 62 61 1 14 0 49 13 0 13
(Ahm)
TPL 0 13 13 13 13 0 0 0 6 0 7* 13
(Surat)
Total 102 419 521 425 359 66 96 4 173 195 57 101

Note : “*’ :- 7 cases are withdrawn by consumers
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ANNEXURE- Q

Details of Cases before Ombudsman for Quarter Il of 2014-15 (Jul. to Sept.14)

No. of Appeals

No. of Appeals No. of Disposed Off During this Quarter No. of
Pending at the | Appeals Total Appeals No. of
Beginning of | Received | = Pending at | Sittings
the Quarter During A the End of in the
this ppeals | |n favour | In favour Others Total the Quarter

Quarter of . of Quarter

Appellant | Licensee
21 40 61 22 20 9 51 10 60
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ANNEXURE- Q

Performance Reports Received from CGRFs for the Quarter- Il of 2014-15 (Oct.-Dec.14)

Forum Grievanc | Grievance Total Grievanc Grievances Balance Grieva No. of No. of | Others | Numbe
Name e Pending | received | Grievan es successfully Grievance nc Grievances | Grievan r of

at the during ces redressed redressed s to be es in Favour ces in Sitting

end of the Qtr. during during the Redressed | pendin | of Licensee | Favour s

the the Qtr. Qtr. at theend | g for of
previous o of the more Consum
Qtr. Within | After Qtr. than ers
45 45 45
days days davs

MGVCL 10 31 41 33 32 1 8 0 15 18 - 8
DGVCL 2 36 38 33 33 0 5 0 10 16 7 10
PGVCL 2 17 19 15 15 0 4 1 5 5 5 8
(Bhuj)
PGVCL 23 91 114 88 52 36 26 2 34 50 4 13
(Bhavngr)
PGVCL
(Rajkot) 31 134 165 89 74 15 76 3 21 44 24 14
TPL
(Ahm) 14 50 64 56 54 2 8 0 49 7 0 12
TPL 0 4 4 4 4 0 0 0 1 0 3 13
(Surat)
Total 96 407 503 357 303 54 146 6 149 146 62 89
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ANNEXURE- Q

Details of Cases before Ombudsman for Quarter Il of 2014-15 (Oct. to Dec.14)

No. of Appeals

No. of Appeals No. of Disposed Off During this Quarter No. of

Pending at the | Appeals Appeals No. of
. Total , e

Beginning of | Received No. of Pending at | Sittings
the Quarter During ' the End of in the
this Appeals | |n favour | In favour | Others | Total the Quarter

Quarter of OT Quarter

Appellant | Licensee
10 43 53 12 25 3 40 13 56
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